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PROFILE SUMMARY: 
· Having 6 years of IT experience with 4 years into Salesforce application in managing each and every responsibility in Design, Development and 2 years in to testing.
· Expertise in Salesforce CRM and Custom applications using Force.com platform

· Experience in Sales Cloud and Service Cloud implementation.

· Hands of experience in Configuring and Customizing the applications on Salesforce platform. 
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Opportunities, 
· Experience in Developing Sales force object Query Language and Salesforce Search Language, Triggers , Visual Force, Apex Programming.
· Experience in setting up Custom Labels and Custom Settings.

· Developed various Web pages in VisualForce for functional needs within Salesforce.com
· Experience in Data management using Apex Data Loader , Import wizard,  to maintain the data quality and migration.
· Designed Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, and Approval Processes for automated alerts, field updates, Email generation, Process Builder according to application requirements.

· Implemented security and sharing rules .
· End to End experience in Creating/Managing users and Organizing OWD, Sharing Rules, Role Hierarchy, Profiles, Permissions, Queues to apply Security Controls.

· Extensive experience in Service Cloud like web to case, email to case ,assignment rule, auto response rule, case escalation rule.
· Experience in Batch Processing (Batch Apex) with Scheduling (Manual & Automated).

· Extensive experience in writing Test classes and Code Coverage for all the apex classes designed.
· Following agile methodology for good deliveries. 
·  Worked on optimizer reports and Weekly status report preparation.
·  Worked on Salesforce email error log.
·   Involved in every Release cycle testing and critical updates. 

· Involving in Client meeting and implementing the process, based on the client requirements.

· Having good Analytical, Programming and Problem-Solving Skills with excellent interpersonal skills, team player.
TECHNICAL SKILLS:
CRM                                    :              Salesforce CRM, Force.com platform,
Web Technologies        ​​​​​  :              Visual Force, HTML

Languages             
 :
Apex, JavaScript
IDE Environments      
 :     
Visual Studio Code, Eclipse

Databases

 :     
SOQL,SOSL,SQL

Operating System
 :   
Windows  family 

Ticketing Tools                  :            Jira, Rally
Deployment Tools            :           SFDX,Copado,Changesets
Data Migration Tools       :           Data Loader, Workbench
CERTIFICATIONS: 
Platform Developer 1 

WORK EXPERIENCE:
· Currently working in TCS BBhubaneswar from December 2018 to till date.

· Worked as a Software Engineer in   DXC Bangalore from   March 2018 to June.

· Worked as a Software Engineer in Smart edge software from February, 2015 to February, 2018. 
EDUCATIONAL QUALIFICATION:
· Master in Computer Application from Biju Patnaik University of Technology, 2010-2013

· Bachelor in Computer Application from Utkal University, 2007-2010

PROJECTS PROFILE :

Title


: Nielsen Media(Sevice console)

Client


: Nielsen

Role                                     : Developer
Responsibilities:

· Client interaction regarding the new requirements and understanding the business requirement

· Analyze the Business Requirement and prepared the functional requirement specification

· Customization of the Organization Profile, creation of custom objects, custom fields, formula fields as per the Requirement

· Worked on process builder

· Involved in Writing apex class, trigger
· Worked on Flow

· Worked on email template 

· Created various record type and field as per requirements

· Worked on validation role
 PROJECTS PROFILE :

Title


: American Insurance Group

Client


: AIG

Role                                    : Technical & Functional Consultant
Responsibilities:
· Client interaction regarding the new requirements and understanding the business requirement

· Analyze the Business Requirement and prepared the functional requirement specification

· Customization of the Organization Profile, creation of custom objects, custom fields, formula fields as per the Requirement

· Creating Workflow Rules, Tasks, Email Alerts, and Components to suit to the needs of the application.

· Involved in designing, development and testing of the given requirement using Visual Force Pages, Apex Classes, Apex Triggers as per the requirement

· Involved in Writing Test Classes for Code Coverage and Unit Testing activity

· Involved in preparing the deployment plan and Back-out procedure

· Created SOQL & SOSL for data handling using platform database objects.

· Involved in Team Management and helping the team members  to provide the in-time delivery 
Project
: Tata Sampoorna

Client
: Tata steel India limited

Role      : Functional Consultant
Tata Sampoorna application is one stop platform for all TSL Channel Partners of Tata steels B2C brands. The application facilitates lead capture & tracking of various group brands channel Partners through its journey to final sale. The application caters to all the important members in the channel value chain via starting from sales managers (SMs), Distributors, Business Managers (BMs), Area sales Officers (ASOs) to Customer Service Executives (CSEs) & Dealers. Additionally, the application also helps to effectively keep track on the promotions & marketing activities conducted for all the brands. It helps to understand planned targets leading to actual execution. On a larger scale, the application also helps gather useful market insights for each brand & paves the road ahead for overall growth of not just the brand but also its stakeholders.

Responsibilities:

· Analyze the Business Requirement and prepared the functional requirement specification.

· Involed in scenario identification & test case preparation.

· Involved in functional Testing as well as UI validation.

· Customer interaction regarding the new requirements & change in requirements.

· Also worked on Defect Life Cycle.

· Test case execution with evidence.

· Test case preparation.
Project
: Ge Healthcare: SFDC/ Apttus Commex

Client
: Ge health
role    
: Senior Developer
GE Healthcare is doing his business process over sales-force platform. Where Leads are getting converted into Opportunities and both sales and service operation happening in salesforce and various integrations we have. Sales process mainly we are doing in Salesforce and apttus. Apttus is an application which is built over salesforce platform. We are doing various type of customization in sales-force and apttus as per the business requirement. Me and my team doing the production support where we are fix the bugs in the production. We are working with the end users and fixing their problem, Various types of admin related works & configurations. We are also managing the data quality in the application.

Responsibilities:
· Analyze the Business Requirement and prepared the functional requirement specification

· Customization of the Organization Profile, creation of custom objects, custom fields, formula fields as per the Requirement

· Creating Workflow Rules, Tasks, Email Alerts, and Components to suit to the needs of the application.

· Involved in designing, development and testing of the given requirement using Visual Force Pages, Apex Classes, Apex Triggers as per the requirement

· . Involved in Team Management and helping the team members  to provide the in-time delivery .
Title


: Global Service Desk

Client


: HPE

Role                                    :Developer
The Global Service Desk is one of the biggest project in the world. The Global Service Desk supports desktop, mobile, and wireless users with a single point of contact for all questions and problems, taking full ownership of each problem or question from the moment it reaches the service desk until it is resolved. Designed for clients with complex support requirements, the GSD increases focus on Level 0 support, problem avoidance, and continuous improvement. It brings consistent processes to the support function while leveraging the HP best-in-class global infrastructure, people, processes, and proven experience to deliver a service desk solution with the quality you need to support your user community.
Responsibilities:
· Client interaction regarding the new requirements and understanding the business requirement

· Analyze the Business Requirement and prepared the functional requirement specification

· Customization of the Organization Profile, creation of custom objects, custom fields, formula fields as per the Requirement

· Creating Workflow Rules, Tasks, Email Alerts, and Components to suit to the needs of the application.

· Involved in designing, development and testing of the given requirement using Visual Force Pages, Apex Classes, Apex Triggers as per the requirement

· Involved in Writing Test Classes for Code Coverage and Unit Testing activity

· Involved in preparing the deployment plan and Back-out procedure

· Created SOQL & SOSL for data handling using platform database objects.

· Involved in Team Management and helping the team members  to provide the in-time delivery 
Title

: Insurance Management System
Client

: OTN ,USA

Role

: Salesforce Developer

Project Description: 
Online Insurance is a web application which is used to tracking the details about the insurance policy, customer details and company. This project is useful for any kind of insurance company to manage the insurance details, to sanction the insurance for customer,  process the insurance policy details and all kind of insurance process through online.
Roles & Responsibilities:
· Client interaction regarding the new requirements and understanding the business requirement

· Analyze the Business Requirement and prepared the functional requirement specification

· Customization of the Organization Profile, creation of custom objects, custom fields, formula fields as per the Requirement

· Creating Workflow Rules, Tasks, Email Alerts, and Components to suit to the needs of the application.

· Involved in designing, development and testing of the given requirement using Visual Force Pages, Apex Classes, Apex Triggers as per the requirement

· Involved in Writing Test Classes for Code Coverage and Unit Testing activity

· Involved in preparing the deployment plan and Back-out procedure

· Created SOQL & SOSL for data handling using platform database objects.

Title


: Patient Management and Scheduling (PMS)

Client


: MERCK Pharmaceuticals ,USA

Role


: Salesforce Developer
Project Description: 
         Scope was to create a Healthcare - Patient Management, Scheduler, Billing, Inventory and reporting application that resides on the salesforce.com platform and also to port legacy data from Mentors database to Salesforce.  Salesforce.com's Platform-as-a-Service product is known as the Force.com Platform. The applications are built using Apex (programming language for the Force.com Platform) and Visual force. PMS Module: Providing functionality to create and edit patient's details. Create and track plans for the patient comprising of various medical procedures. Generate and track quotes for the plans. Assign doctors, nurses, rooms for procedures. It also provides tracking features like Audit Trails, Communication logs, Alerts and reports. Scheduler Module: This module provided functionality to create and track appointments for the patients with doctors for consult, surgery, etc. Doctors could specify there preferred working hours and also the preferred procedures that they will do at those times. There is also facility to view unattended appointments.
Roles and Responsibilities

· Understanding and analyzing business process and to design solutions.

· Created Custom Objects, Fields and Page layouts.

· Worked on Tracking History on objects using custom tracking.

· Worked on the Security model using Profiles, Roles and Sharing Model (Organizational-wide defaults & Sharing rules) settings.

· Developed Apex Classes, Triggers.
· Designed and developed Workflow rules / Approval Processes.

· Taking part in for data migration process for existing system from/into Salesforce.com.

· Created SOQL & SOSL for data handling using platform database objects.

· Involved in Weekly Status reports and Scrum calls.

· Participated and given knowledge Transfer sessions.

· Reports and Dashboards.
Title


: Genworth- Long Term Care Lead Management System
Client


: Genworth Systems, USA
Role


: Sales force   Developer
Project Description:
Lead Management As stated before Genworth Financial sells a varied variety of insurance products. Lead Management was implemented in Salesforce.com for the Long-Term Care business. Genworth has divided the entire US into 23 logical regions. Every region has a general agent associated to it along with a set of Career agents. There are specific zip codes which belong to every region.  Once leads are loaded into Salesforce.com they get assigned to the specific General agent on the basis of the zip code of the lead. These leads in turn get assigned to the Career agent by the General agent. The Career agent goes ahead and contacts the Lead and in turn dispositions it in Salesforce.com based the type of response.

Roles & Responsibilities: 

· Created Custom Objects, Fields and Page layouts.

· Worked on Tracking History on objects using custom tracking.

· Worked on the Security model using Profiles, Roles and Sharing Model (Organizational-wide defaults & Sharing rules) settings.

· Developed Apex Classes, Triggers and Visual force pages.

· Designed and developed Workflow rules.
· Created SOQL & SOSL for data handling using platform database objects.
PERSONAL DETAILS:
Name 



:
Rushikesh panda

Date of birth


:
9th July,1989

Marital status

               :
Married
Languages known

:
English, Hindi & Odia

.


