Karan Singh Meena
karansinnghmeena@gmail.com
+917982697982

Career Objective

To secure a challenging position where | can utilize my technical, development and analytical
skills as a Software Professional & contribute to the mutual growth of organization & myself.

Professional Summary

e Salesforces Professional with 5+ Year of Experience in Salesforce, REST Integrations,
Lightning, Javascript , HTML, CSS.

e Responsible for development Salesforce applications using Apex, Aura and Integration to
meet the client's business requirements.

e Proficient in continuous integration and continuous deployment (CICD) practices, using such
as AutoRabbit and Bitbucket to deploy Salesforce applications.

e Involved in discovery, designing, coding, testing, implementing, debugging, and supporting
salesforce.com platform applications and Integrations.

e Communicate with product managers, administrators, and other developers to design
cohesive project strategies and ensure effective collaboration throughout all phases of
assignment.

Technical Skills

e Database: SOQL, SOSL, SQL.
e Front-end: Lighting component, Visualforce.
e Salesforce Platform: Experience Cloud, Service Cloud, APEX, LWC.
e |DE Tools: Data Loader, Workbench, Visual Studio.
e Others: Vera code.
e Certifications:-
e Salesforce Associate
e Salesforce Certified Al Associate
e Salesforce Certified Administrator (SCA)
e Salesforce Certified Data Cloud Consultant
e Salesforce Platform App Builder
e Salesforce Certified Platform Developer 1
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Experience Details

Project# 1: Zurich Insurance Company, Australia

Associate Consultant | Wipro

December 2021 to Present

Roles & Responsibilities:

Involved in discovery, designing, coding, testing, implementing, debugging, and supporting
salesforce.com platform applications and Integrations

Actively participated in enterprise release planning, leveraging agile methodology, which
resulted in completing successful releases for the Zurich Insurance Company project.
Worked on customer facing user interface using lightning components.

Developed software solutions using salesoforce.com platform framework and 3rd party APlIs.
Hands on Experience on various clouds like Service Cloud, Experience Cloud etc.

Developed and implemented technical solutions for customer needs.

Proficient in debugging and troubleshooting to identify and resolve issues promptly.

Project# 2: FISERV (USA)
Software Engineer | Capgemini
April 2019 to Nov 2021

Roles & Responsibilities:

Designed and implemented workflows, triggers, and validation rules to automate
business processes in Salesforce.

Engaged in the discovery phase to understand business requirements and design
effective solutions.

Integrated Salesforce with external systems using APIs to exchange data.

Participated in code reviews and testing to ensure high-quality code and minimize
errors, including the creation of testing classes and test methods to validate Apex code.

Education Details

Title of Degree with College / University /  Year of Passing
Branch Board
Bachelors of Engineering RGPV University, M.P. 2013-2017
Higher Secondary School CBSE 2013
Certificate
Secondary School CBSE 2011

Certificate



Key Achievements and Recognition

e Certification of Appreciation: Being recognized for the ANZ Financial Services Award via Wipro
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