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Mobile: +91 9703935661

E-Mail: sai21june@gmail.com
Linked In: https://www.linkedin.com/in/sairam-mudhiraj-46950056/

Profile
6.4 years of diverse work experience with QA / Manual Testing / Microsoft Excel / 
E- Commerce / Content Management System / Gaming Support / Analysis / GIS Mapping.
Career Objective

Keen desire to work in such an organization, where I can successfully implement my technical and theoretical knowledge, also learn more about new advancement in related fields. I have Monastic dedication towards quality. I am passionate about data analysis. To bring ideas into reality through innovative thinking and problem-solving skills and finding new solutions to old problems.

Employment History
Company: Collabera Technology Pvt Ltd

Client: Dell International Services Pvt Ltd
Designation: Senior Analyst/QA

Duration: July 2018 to till date
Job Responsibilities: 

· Work closely with project managers and developers and handle multiple priorities simultaneously
· Performed few levels of testing, analyze results, report and track defects, verify fixes and perform follow-up work to resolve issue.
· Experience in working with various macro-based tools.
· Develop business architecture using requirements such as scope, process, alternatives and risks.

· Analyze client’s business requirements and process through document analysis, workshops and workflow analysis.
· Conduct few levels of testing for performance to Located and Documented Bugs in the various Products of Dell.
· Create and maintain online product content for Dell.com within SLA and consistently deliver high quality output.

· Excel Expert, pivot tables, analysis Data modeling experience Metrics and Data Analytics Professional.

· Collaborated with stakeholder groups across the organization to ensure business and technology alignment. Proposed solutions meeting defined specifications and needs.

· Communicate stakeholder’s business requirements by constructing easy-to-understand data and process models.

· Monitor forecasts and consumer data for changes and offered solutions.

· In charge of working closely with the stakeholders in setting up the process which includes identifying the initial requirements, creating SOP's, Process Flow Charts, PPT's, Documentation. Engage and liaise with Stakeholders/Product Line Managers to identify business, technical, status update and dashboard reporting requirements.

· Creating weekly, monthly, quarterly reports there by effectively managing client metrics

· Plan, prioritize and manage work requests from various stakeholders and set clear expectations. Understand and improvise the impact of transaction failures using IBM Tealeaf tool. Analyze marketing and sales data to develop insights and make recommendations on areas for optimization. We raise requests on Salesforce & SharePoint.

Company: Launch IT Consulting India Pvt Ltd

Client: Niantic Labs

Designation: Senior Analyst/QA

Duration: June 2016 to July 2018
Job Responsibilities: 

· Hands on experience on Zendesk, GIS and Mapping ops which handles the explicitly requests of users related to privacy which are only handled by our team globally.

· Doing Quality check and giving feedback to the operators based on the quality achieved, holding regular team meetings to ensure that there is constant flow of knowledge and information.

· Specialised in content moderation, analysis and reviews.

· Ensuring and attaining 99% SLA with 98% Quality score always.

· Leading monthly / quarterly live gaming events by running scripts and updating the scores to Leader board.

· Provide content and technical support to game players.

· Coordinating with on-site clients and devising training plans for new-hires and staff up-trainings as per the Business requirements.

· Analyse and validate the data in the game and deploy the portals in the game keeping the game criteria in view. 

· Provided end to end support on one of the best Augmented reality games – Ingress and Pokémon Go Project

· Work on data submission provided by the user using Niantic Geo-Store tool.

· Work in team environment to complete all testing activities according to schedules.

· Coordinate resolutions with project managers.

· Complete root cause analysis of issues.

· Analyse application data to assess performance and uncover problems.

· Troubleshooting and resolved application issues escalated from end users.

· Processed large batches of data on daily and weekly basis.

· Resolving Opened and documented defect tickets.

· Participated in daily, weekly status meetings.

· Dealing with the emails received from the customer about their online issue with the account, order placed, worked on Geo store to check the portals etc.

Company: Global Logic, Hyderabad

Client: Google

Designation: Analyst

Duration: April 2014 to June 2016

Job Responsibilities: 

· Associated with Google Maps Project under Content Engineering with GlobalLogic Technologies India Pvt. Ltd. 

· Google Maps is a mobile web mapping service application that allows users to find their way around inside Airport, Shopping Centre’s, Train Stations and other large building using their Mobile device. An Indoor Mapping is the technology of Google. 

· Maintaining good working relationships with engineers and POCs from all the global offices which help in sharing best practices and addressing tool issues on priority.

· Creates internal mapping and the tool allows us to view, understand, question, interpret, and visualize data in many ways that reveal relationships, patterns, and trends in the form of maps. The Process mainly deals with the Point of interest on a venue, directing a user to the "blue dot" that approximates your location on the indoor map.

· Reviewing the content of the third-party data.

· Verify all our data using the resources provided by the third-party data. Once verification is done, we push that data onto the Google Maps.

· Follow the user Feedback and reach to their Expectations.

· Establishing performance standards, evaluating performance, and training/coaching Team Members.

Technical Skills
· Salesforce UAT

· Advanced Excel

· Basics of SQL
· Windows Mobile App Testing
· Manual Testing

· MS office
· MS PowerPoint

· MS Outlook

· MS Word

· Atlas Tool

· CMS Tool

Interests

· Travelling

· Long Drives

· Listening to music

Professional and Academic Qualification

· 2009-2013: B. Tech from St. Peter’s Engineering College, JNTU Hyderabad, Telangana.

Declaration
I hereby declare that the above furnished information is true and correct to the best of my knowledge and belief. 
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