PAUL ROYSE
Royse05@gmail.com

http://www.linkedin.com/in/royse05

260-573-9108
United States Air Force Veteran – Honor Graduate
Summary

Jack of All trades, Master of Some!
· Learning & Development

· Instructional Designer

· Sales & Account Management
· Leadership

· Customer Success
My professional adventure has always focused on improving the relationship that people have with my profession and my company. Training and teaching business professionals in an engaging and educational way to learn and perform beyond expectations is my passion and I would love to bring that to your company!
Experience

Just Energy

Corporate Training Manager



October 2015 to November 2019
· Facilitate engaging and educational trainings in classrooms and virtually.
· Worked remote and traveled all throughout North America to provide trainings.
· Content creator and instructional designer of curriculums using blended learning.
· Constant collaboration with Key Stakeholders within my company and external vendors/partners.
· Trained new and existing employees on everything from Compliance to sales.
· In-person, webinars, “Train-the-Trainer”, screen shares, conference calls, and LMS are just some of the ways I perform trainings.
· LMS (Learning Management System) Administrator to provide online learning.
CrossFit Lifted
Certified CrossFit Trainer (Part-time)



September 2015 to Current

· Virtual coaching of groups and individuals via Zoom and GoTo meetings daily.

· I provide coaching and training to groups in-person, in the gym.
· Curriculum and program creator.
· Create a motivating and positive atmosphere where all are encouraged.
· I promote the community experience and help everyone to achieve their goals.
Monster Energy

Marketing Brand Ambassador



January 2016 to Current

· Being the face of Monster Energy brands, Muscle Monster and Hydro Monster. I represent the brand at shows, events, expos, and rallies across the United States. 

· I provide video and photo content for Monster Energy's media and marketing. 

· Fan Engagement and Brand Awareness is an essential part of my job.

· Host and coach fitness events and workouts for the Muscle Monster brand.

Just Energy

Senior Sales Operations Manager




April 2015 to May 2016
· Managing the Sales team for Just Energy’s Solar brand.

· Improving sales and velocity through creating a post-sale customer journey.
· Led and Train a team of Account Managers and customer service personnel.

· Worked directly with the Executive team and adapted quickly to new goals and the fast-paced industry we were in.

Sungevity

Senior Sales Trainer





April 2014 to April 2015

· Trained the sales teams in both inside and outside sales roles.
· Created an on-going training program to accompany initial orientation training.
· Created and managed the Sales Mentor program to increase KPIs.
· Taught not only sales tactics and techniques, but also the systems and programs used in the roles.
Additional Professional Experience includes:

Strawbridge Studios – Territory Sales Manager - Managing and Training the Midwest territory for the 3rd largest school and professional photography company in the United States. Where I increased sales and territory expansion.

Lincoln Financial – Financial Underwriter - Financial Analysis and Underwriting. Handling wealth management reviews and client portfolios.

Family Video – District Manager - Managed Multiple retail storefront locations. Sales, Hiring, Training, Scheduling, Inventory, and Budgets.
Abercrombie & Fitch – Asst. Store Manager - Managed daily operations, sales, schedule, and employees of store. Handling inventory, training, and providing exceptional customer service always.

Reference my LinkedIn profile for more on my Professional career. Thank you.
Education and Training

Ball State University – Muncie, Indiana



2005-2008

Bachelor of Science, Business

College of the Air Force – Lackland AFB, Texas


2007-2011
Honor Graduate from Security Forces Academy

DeKalb High School – Waterloo, Indiana



2002-2005

Academic Honors Graduate
