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Professional Summary

Having 3.3 years in Salesforce Lightning development.

Experience in Development, Administration, Configuration, Requirements gathering,
Implementation, Integration and Support of Salesforce using Apex Language and
leveraging Force.com Platform.

Have worked in sales cloud (force.com) as a Developer.

Development experience with Apex Classes, Apex Triggers, Batch Apex, writing
Workflows, HTML and JavaScript.

Hands on experience in Batch Apex, Future Method, Schedule Apex and Queueable Apex
Developed Apex Classes, Triggers, writing Workflows, Force.com API.

Experienced in implementing best practices in Salesforce configuration and development.
Strong experience in defining, managing and creating Custom Objects, Page layouts, Field
Validations, Formulas and Workflow rules.

Proficient in SOQL/SOSL.

Hands-on experience in creating and installing Managed Packages.

Strong Deployment skills using Change sets.

Experience in flows, process builder.

Experience in customizing standard objects Accounts, Contacts, Opportunities, Products,
Price books, Cases, Leads and Campaigns.

Strong Analytical, Administration and Problem-Solving Skills Dedicated to Maintain the
High-Quality Standards. Good Communication Skills, Ability to Work Independently.
Worked on Lightning Web Components (LWC).

Experience Summary:

Working as Software Developer with Netelity Websolutions Pvt Ltd, Bangalore from
October 2019 to Current.

Salesforce Technologies

Salesforce CRM, Apex Classes/Controllers, Lightning Quick Actions, Apex Trigger, SOQL,
SOSL, Rest API, Migration, Lightning Components, Workflow & Approvals, Reports,
Dashboards, Custom Objects, Custom Tabs, Apex Web Services.



Educational Qualification:
e B.Tech(Chemical) from Gayatri Vidya Parishad College Of Engineering (Affiliated to
JNTU Kakinada in 2019).

Certifications:
e Salesforce certified platform developer 1

Salesforce Tools and Integration Tools:
e Eclipse, Force.com Eclipse IDE Plug-in, Force.com Data Loader, Import Wizard,
Force.com Platform (Sandbox, and Production)
¢ Programming languages: Apex
e Web Technologies: HTML, CSS, JavaScript, jQuery, Bootstrap, XML, SOAP, REST
e Operating Systems: Microsoft Windows platform

Project Summary:

Project 2#

Project Name :  Matrix Health Care Platform

Role : Salesforce Lightning Developer & Administrator
Technology : Salesforce.com, Apex, LWC, Salesforce.com Data Loader
Description:

This is a Health Care Platform App developed for prospected Client Matrix Inc USA. We Used
Community Cloud for User Interaction.

Responsibilities:

e Developed Salesforce.com Process Builders and triggers using Apex for updating Users
based on Location records.

e Developed Apex Triggers, Apex Classes and Test Methods and other queries.

e Used Developer console and Visual studio code for development environment.

e Designed and deployed the Custom objects, Custom tabs, Entity-Relationship data
model, validation rules, Workflow Rules, Auto-Response Rules, Page layouts, LWC
Components to suit to the needs of the application.

e Defined lookup and master-detail relationships on the objects and created junction
objects to establish connectivity among objects.

e Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user
interface and better interaction of pages.

e Implemented Salesforce.com reports as per business requirements.



Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs
of the application using platform database objects.

Used Data Loader for insert, update, and bulk import or export of data

from Salesforce.com subjects.

Project 1#

Project name : Health Management
Client Viverae, TX, USA

Role Salesforce Administrator
Description:

Viverae is a healthcare organisation offering various health care programs to the clients.

Viverae’s solutions help clients optimize their financial performance and members

optimize their health. The aim of the project is to make a centralized site for the users

who can login and check their status.

Environment & Tools:

Salesforce.com, Apex Classes, Triggers, Visual Force, Salesforce Lightning, Salesforce
Platform, Workflow Rules, Process Builder, Data Loader, Visual Flows.

Responsibilities:

Customize lightning components as per client requirements.

Have hands on experience on creating dashboards. Where user can manage all
contracts and orders, administrative records, files, coordinative teamwork using
Chatter in lightning.

Working closely with Product Manager to gather Business requirements,
converting Business requirements to Functional/Technical specifications,
developing & implementing in production.

Using process builder and flows for visualizing and creating Automated Business
Processes.

Used Email to a case, Web to Case features and created a community where the
customers can create, update and manage their cases.

Worked on Salesforce Community Cloud to provide access to employees,
customers and partners to Salesforce data.

Providing support to the members on various production issues and demoing the
application.

Interface with users, Project Manager, Architects to ensure that implemented
solutions satisfy Business requirements and delivered in a timely manner.



