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Professional Summary:

A passionate developer with 3 years of experience in Salesforce Customization, Configuration
and Lightning Development.

Strong hands-on experience in designing Custom Objects, Custom Fields, Page Layouts, Custom
Tabs, Reports and Dashboards. Also, good exposure on Workflow, Process Builder, Validation,
Email Templates.

Proficiency in Apex Classes, Batch Apex, Triggers, Visual Force pages, Lightning components,
Test Class. Also designed and developed for various functional needs in the application.
Created Customized Ul as per the client and application requirements using lightning
components.

Experience in writing SOQL statements within Custom Controllers, Extensions and Triggers.
Proficiency in Unit Testing and Test coverage for Apex classes and Batch classes.

Experience in Web Technologies like HTML, CSS and developed various web pages in Visual
Force.

Experience in creating Communities to the customers and customized based on their
requirement.

Hands-on experience on providing Security controllers to users by using Profiles, Roles,
Experience in migrating data from one environment to another by using Force.com and Change
Sets.

Strong problem-solving skills and the ability to work collaboratively in a team environment.

Certifications:
+ Salesforce Certified Platform Developer | (PD 1)

Technical Skills:

Salesforce CRM: Apex Classes, Visual Force Pages, Lightning Components, Triggers, SOQL, Sales &
Service Cloud experience (Accounts, Contacts, Products, Price Books, Opportunities, Cases,
Quotes, Communities, Knowledge Articles), Workflows & Approvals, Validation Rules, Reports and
Dashboards, Sharing & Settings, Rest API.

Salesforce Tools : - Data Loader, Force.com IDE

Languages : - Salesforce Apex, Lightning Controllers

Web : - Visualforce, Lightning Components, HTML, CSS
Database : - SOQL, MS Excel, MySQL

Operating System : - Windows

Deployment Tools : - Change sets, Force.com IDE, Workbench
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PROFESSIONAL EXPERIENCE

1 MOURITECHINDIA PVT. LTD.
Currently working as “Senior Technical Consultant”, Hyderabad.

2 KAGAMIINDIA PVT. LTD.
Worked for 1 year as “Associate Engineer”, a product-based company offering
Software Application in India and abroad.

EDUCATION QUALIFICATION:
«  Bachelor of Technology (B. TECH): Computer Science & Engineering from UPTU.

Project Summary 1:

Project: Symbion Lightning

Client: EBOS Group (18" Nov 2023 - current)
Role: Salesforce Developer

Responsibilities

Worked on LWC component to fetch data from csv file and insert it into Salesforce object.
Created EHC Product custom object and created fields and lookup relationship to Account
object.

Created Lightning Quick Action button in Account Object and wrote Test class for an Apex Class
and achieved 94% code coverage.

Worked on Trigger automation to assign a user to a specific public group on creation / Update.
Worked on Triggers, VF page, and SOQL as per requirement.

Worked on Change Sets to deploy the code from Sandbox to Production.

Worked on Data Import and Data Export to insert/update large excel sheet in QA Sandbox.

Project Summary 2:

Project: Business Banking Group (BBG)

Client: IDFC FIRST BANK (May 2021 — 31 Oct 2022)

Role: Salesforce Developer

Platform: Salesforce CRM, Force.com, Sales Cloud, Community Cloud

Roles & Responsibilities

Getting, understanding, and analyzing the requirements, and mapping them

to Salesforce functionality.

Involved in Building Custom Objects, Custom fields, Tabs, Workflows, Community Cloud.
Worked on lwc component to search the data in Bank object using some filter conditions.
Worked on Rest API’s Integrations, Lightning web component, Test classes by following the
best practice and Apex class.

Worked on VF pages to display the data and wrote Triggers for Loan Object.

Worked on SOQL to create and update the record for Standard and Custom Objects.
Worked on ICON app which is used by Relationship Managers.

Involved in RM Support Desk meetings to solve the RM’s issues while capturing the details of
the customers.
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Project Summary 3:

Project: ACS

Client: Alaska Communications Private Limited
Role: Salesforce Developer

Platform: Salesforce CRM, Force.com, Service Cloud

Roles & Responsibilities
Supported Integrations for few modules and created records in Sandbox.
Involved in daily scrum meetings and updated the status across the team.
Used Rest API services to get the response into Salesforce.
Wrote Triggers to call a future apex class which handles the POST APl service to send the case
details if the order number in case is null.
Worked on Web-to-Case, Email-to-Case, Assignment rules, Auto Response rules, Escalation
rules, Email Templates.
Used Case Assignment Rules to determine how cases are assigned to users or put into queues.
Worked on test classes for all apex classes as well as callouts.
Implemented Aura & LWC Components for application functionality.
Responsible to make the functional preparations which are presented to the stakeholders and
then the project manager and other team members.
Worked on process builders & workflows Automation in configurations level.



