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OBJECTIVE

15 years of overall experience have worked across all phases of SDLC. Working as Full Stack Engineer for Intelligent Automation and Analytics platform .Experience in both waterfall and Agile methodology. Implement automation assets for SI lifecycle delivery.Deploy, troubleshoot and Tool integration on On-premise environment.
SKILLS

Delivery Practices/ Domain: Agile Scrum ,Waterfall model.Telecom ,Healthcare .
Tools & Technologies
:  HP ALM, TFS,JIRA, Automation Anywhere,  Git Hub, Jenkins, Siebel CRM, Salesforce (Veeva) CRM ,Postman, Linux.
Hardware: Motorola Bluetooth enabled Mobiles, Headsets and Car kits.
WORK EXPERIENCE: 15 Years
CRM TESTING EXPERIENCE: 8 Years
RPA AUTOMATION ARCHITECT  EXPERIENCE : 3+ Years
Dec 2016 – Present
Accenture - Bangalore



RPA Automation Architect, Deployment Coach.
· Successfully Deployed SI automation platform On-premise and handed over to the client after system integration testing.

· Performed the role of Full Stack Engineer by deploy and trouble-shooting the environment setup.
· Implemented Salesforce Automation with RPA Bots using Automation Anywhere with Effort saving benefits of 4 FTE.
· Exposure in Implementing RPA Bots for Enterprise application for 4 Clients with success stories.
· Managed Client presentation and demo on AI and Machine Learning based Intelligent Automation platform for System Integration delivery.
· Collaborate with client team, stakeholders and SMEs across geographies for implementing Automation assets and Requirement gathering

· Managing a team of 20 members across various  geographic locations 
· Initiated ideas as  part of Process improvement initiatives.
· Responsible for Estimation, Test planning and Test Management activity and ensure Process and Quality Deliverables.

Aug 2014 – Oct 2016
Accenture – Bangalore



Test Lead
· Quality Lead for System Test in an Agile project.

· Contributed in creating Test Plan, Story pointing, Effort estimation, Risk Mitigation, Defect Management and reviewing test cases based on Acceptance criteria and ensured quality delivery by regular interaction with onshore team and Product Owner.
· Served as the role of “Scrum Master” and established a mature and healthy agile environment within the context and support of our organizational values.
· Actively involved in Multi browser testing using tool –Cross Browser.

· Managing test preperation and test execution using Team Foundation Server.

· Collaborate with Automation team to provide functional overview of regression functionality and developing automation scripts using Selenium.

· Worked as Test lead for SAP,Salesforce module for 2years and Integration test module leading a team of 4 members.
· Good at client interaction and interpersonal skills.
· Coordinating with 3rd party vendor during Integration Test preparation and execution.

· Involved in creating, reviewing and approval of Test Plan for Integration testing and SAP testing.
Sep 2010 – July 2014
Accenture - Bangalore



Test Lead.
· Worked as Test lead for multiple Agile releases leading a team of 9 memebers.
· Worked on ALM test management tool.

· Invovled in Story pointing,Impact analysis,estimates,test case review,work assignment within team and publishing daily status report.
· Created Test Strategy, Master Test plan, Test end report and ensure review and signoff of the documents.
· Have good team management skills and would highlight risks to Test manager well ahead of deadlines.

· Worked on ADM estimator tool for providing Test effort estimates, 
Jun 2008 – Aug 2010
Motorola 
Software Test Engineer
· Actively involved in writing high level test scenarios, test cases for new functionality and update test results.

· Worked on Brew based phones and currently working in Android platform for UMTS, CDMA device to test the Bluetooth connectivity for various accessories.
· Verification of Bluetooth profiles interaction.

· Involved in sanity, Regression testing, performance and stress testing.

· Create and track defects using DDTS, JIRA, and Bugzilla tool.

May 2006 – Jul 2008
Tech Mahindra
Software Test Engineer
· Worked on BSS module as part of Order provisioning.

· Involved in Siebel testing of New Functionality, Regression testing on Siebel CRM application.

· Worked on Geneva billing platform on areas like bill generation, rating process, Debt Management and testing on IVR system for payment of bills using UNIX platform.

· Involved in writing, uploading and execution of Test cases in Quality Center and maintaining of all the observations as per quality procedures.

· Training new resources within the team.

· Being an important team player was constantly involved in interaction with the development and design teams.

· Involved in End to End Integration testing from provisioning to Billing rating.

Certifications and Achievements
· Automation Anywhere Advanced Certification and Automation Anywhere Masters Certification.

· ISTQB Foundation certified.
· ACE award at Accenture for Q1 2019 for working on a major Migration activity.
· Deep learning specialization Certification completed from Coursera in 2018.
· Star performer award within the team in 2015 for good client interaction.

Education :

	Highest Qualification
	Year of Passing
	Passing %
	University

	BE in Electronics 

and Communication
	2005
	69.0
	V T U, Karnataka

	Pre University


	2001


	90.0
	University of Karnataka, Bangalore

	10th ICSE


	1998
	79.0
	ICSE


I hereby declare that the information furnished above is true to the best of my knowledge.
Date: 

Place: BANGALORE                             

