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Experience Summary        

· [bookmark: _heading=h.gjdgxs]Senior Software Engineer having 5.2 years of experience in the Salesforce.com CRM Platform.
· Good knowledge in all phases of SDLC including requirements gathering and analysis through configuration & customization
· Strong Experience on Sales cloud along with Service Cloud components like Omni Channel and Messaging.
· Proficiency in Salesforce Configuration and Customization using Process builders, Flows, Workflows, Apex Triggers, Asynchronous Apex, Rest API’s and LWC.
· Built Lightning components like Quick Action components and Alert banners using LWC. 
· Extensively worked on Salesforce.com customization using the classes, Standard Controllers, Custom controllers, and Web Service API
· Sound experience in writing, tuning of SOQL, SOSL queries, relationship queries in Apex Triggers, Controllers and used Statements and Database methods for performing DML operations
· Hands on working experience in Role Hierarchy, Custom Profiles and public Groups creation and user management.
· Created Relationships between objects to implement Roll-up Summary fields to aggregate data from child records on the parent
· Experience in Creating Roles, Profiles, Email Templates, Page Layouts, Workflows, Workflow Actions and Approval Process.
· Worked on workflow Rules, Validation Rules, Approval Processes, Public groups, OWD, Role Hierarchy, Sharing Rules, and Process Builder.
· Coding practices include Salesforce governor limits, standards and optimization techniques to improve performance, reliability.
· Using Jira to create, assign and track defects and to create weekly defect status.
· Proficient in setup, customize and deploy to salesForce.com, perform hands on customizations using Apex.
· Experience in creating detailed process documentation and deployment process on issues for Future Follow ups.
· Excellent Leadership and Interpersonal skills, Team player with ability to work effectively with all levels of organization and individually as well.
· Create and maintain fully automated CI/CD pipelines for code deployment using Autorabit and Github 
· Working on ways to automate and improve development and release processes.
· Have a good experience in working with team size 2 to 12. 

· Technical Skills     

· CRM				: Salesforce
· Salesforce.com Tools 	             : Workflow & Approvals, Custom Objects, Sales Cloud, Salesforce Lightning, Apex Web Service, Lightning Framework. 
· Technologies			: APEX, Data Loader, visual force, SOQL, Process Builder, 
· Devops Tools                                    : GitHub, Data Loader, Import Wizard, VS Code.


· Education

· BE/B-Tech: Mallareddy Institute of Technology with 65% (2015 Pass out) Hyderabad, TS.
· Intermediate: Sri Kakatiya Junior college with 89% (2011 Pass out) State Board AP, India.
· SSC: Satya shodhak patashala with 90% (2009 Pass out) State Board AP India.


· Work Experience

· Organization	    : Revian Soft Technologies.
· Designation	    : Salesforce Developer
· Period		    : November-2017 – Till Date.


· Project 1: Goosehead Insurance
· Duration: Jan 2020 – Present
· Role: Salesforce Developer
· Description: Goosehead Insurance is a global level Insurance Company which is started in year 2013. Transformed the insurance industry by providing clients unprecedented information, unleashing their power of choice. This means giving everyone, including you, the right to transparent pricing by shopping hundreds of insurance companies on your behalf, so you can choose the plan that offers you the right protection at the best value.  
· Involved in design and development of Lead management and lead routing for leads that are generated from Website.
· Built Custom lead routing solutions using Apex Triggers.
· Built daily Batch jobs to update and archive lead data.
· Built Lightning Components Alert banners for Agents using LWC.
· Understanding and analyzing business process and to design solutions.
· Created Custom Objects, Fields and Page layouts, Formula Fields, Validation Rules, Custom Setting, and Custom Meta Data.
· Worked on Tracking History on objects using custom tracking.
· Worked on the Security model using Profiles, Roles and Sharing Model (Organizational-wide defaults & Sharing rules) settings.
· Developed Apex Classes, Batch Apex, Rest API Integration.
· Designed and developed Workflow rules / Approval Processes.
· Taking part in for data migration process for existing system from/into Salesforce.com.
· Created SOQL & SOSL for data handling using platform database objects.
· Involved in Weekly Status reports and Scrum calls.
· Participated and given knowledge Transfer sessions.

· Project 2: Philips 
· Duration: Nov 2017 – Dec 2019
· Role: Salesforce Admin.


· Description:   Philips customer is into e-commerce business to sell all their Products across European countries. They were using SFDC Platform to track all their business. The Customer support team will use Service cloud of Salesforce on resolving support tickets that were raised on customer issues on website. 
· Configured the live Message and Live agent in multiple languages.
· Worked on Service cloud and case management in routing the cases to different queues using case assignment rules and Custom build triggers and Flows
· Worked on custom objects and relationships
· Created and modified Email Templates in the service cloud application.
· Created Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings.
· Developed and Customized salesforce.com application based on the user needs
· Developed field & page layout customization for the standard objects like Account, contact, Leads.
· Worked on Record Types, Validation Rules, Triggers and Page Layout
· Imported accounts and contacts data through Import Wizard and Data Loader.

· Declaration


· I hereby declare all the above details are true to the best of my knowledge.



                                                                                                                   Ranadheer T
· Signature
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