Inti Lakshmipathi Rao
Contact No: 7019379317

Email: lakshminaidu516@gmail.com
EXPERIENCE SUMMARY:

· Having 7.9 years of experience in Design, Development and Support in IT-projects. Sound knowledge in Automation, Data-Analysis, Report-generation, Data-Cleaning, Pre-processing of Data for Project Requirements and an ITIL certified professional.
Expertise in Linux Shell Scripting, PL/SQL Scripting.
· Having experience in Amazon web services, Google cloud platform, MySQL, Mongo DB, PostgreSQL, Jenkins.
· Having Knowledge on HTML, CSS, Java Script.

· Worked on different products like enliven CEM (Ramyam own product), jifflenow1(JiffleNow own product) and Westlaw (Thomson Reuters own product).
WORK EXPERIENCE:

2021 – 08 – Till Date                      Technical Lead

                                                        Tech Mahindra, Bangalore

· Responsible for handling Incidents, Service requests and Problem tickets.
· Responsible for troubleshooting and handling issues and attending war rooms during major outages.
· Responsible for scheduling and conducting team meetings weekly & monthly with vendors.
· Responsible for version upgrades and patch deployments for respective applications.
· Responsible to automate the process and streamline the workload.
· Responsible for change management in DTAC project and provides timely updates to higher management.
· Responsible for AWS cloud watch logs and GCP application logs.

2019 - 08 – 2021 - 08                     Senior Systems Engineer

                                                        Thomson Reuters, Bangalore

· Responsible for servers patching and AWS-Elastic search deployments.
· Responsible for trouble shooting and debugging P1 and P2 Incident tickets.

· Responsible for automating manual work by writing Linux shell scripts.
· Analyzing cloud watch logs and Integrating with Datadog.

· Responsible for Mobile application framework and Microservices deployments.

· Responsible for Monitoring cloud watch logs in AWS.
· Involved in application and cloud support.
2019 – 01 – 2019 - 08                      Customer Support Engineer

                                                           Jifflenow Technologies, Bangalore
· Responsible for Jenkins deployments in client and prod environments.
· Responsible for handling salesforce cases raised by end users/customers.

· Responsible for PostgreSQL support.

· Involved in application support.
2015 – 01 – 2019 - 01                      Implementation Engineer 

                                                          Ramyam Intelligence Labs, Bangalore
· Responsible for handling support projects Somtel and Avaya.
· Responsible for generating reports by writing PLSQL scripts.
· Responsible for handling JIRA tickets raised by the client.

· Involved in application support.
EDUCATION:
Bachelor of technical education (B.tech/BE) from JNTU Kakinada during 2010-2014.
TECHNICAL SKILLS:
Programming Languages
: HTML, CSS, Java script
Database Languages: MySQL, Mongo DB, PostgreSQL
Tools and Utilities: TOAD, Navi cat, MySQL Workbench, PG commander

Ticketing Tools: JIRA, ServiceNow, Salesforce, Zendesk
Monitoring Tools: Kibana, Zabbix, Splunk

Professional Experience:

Project – 1:

Title

: Telenor 

Role

: Technical Lead

Client

: DTAC (Thailand)

Duration
: Aug 2021 to till date
Technologies used: Linux Scripting, MySQL, AWS, GCP
Description:

Telenor is one of the world’s largest mobiles telecommunication company with operations worldwide.
Responsibilities:

· Working as a Situation Lead Manager for all deployments including minor, major and emergency change requests.
· Responsible to prioritize and categorize Incident and Service tickets, assign it to team members without affecting SLA.
· Responsible for handling P1 Incident and Problem tickets.
· Responsible to send monthly SLA/KPI report to higher management.
· Responsible for patching and version upgrade.
· Responsible for conducting weekly meetings with team members and focus on project goals and deadlines.

· Responsible for scheduling weekly and monthly meetings with vendors.

Project – 2:

Title

: AMS-NOVUS 

Role

: Senior Systems Engineer
Duration
: Aug 2019 to till date
Technologies used: Unix shell scripting, Jenkins, AWS, Elastic search
Description:

AMS-NOVUS is a platform for different customers like Westlaw China, Westlaw Japan, Westlaw Spain, Westlaw Asia. Focuses on deployments and support infrastructure 24/7.
Responsibilities:

· Works on Change and Incident management.
· Responsible for Jenkins, Elastic search, Micro services and MAF deployments.
· Responsible for P1 and P2 issue’s trouble shooting and fixing the issues without affecting SLA.
· Responsible to send the reports in weekly and monthly basis.
· Responsible for server patching and hardware tech refresh.
· On-call resource for major Incidents.

Project – 3:
Title             : Jifflenow Product Support
Role             
: Customer Support Engineer /Technical Production Support Engineer
Duration
: Jan 2019 to August 2019
Technologies Used: PostgreSQL, PL/SQL, Linux, Jenkins

Description:

JiffleNow is the world’s #1 meeting automation platform that helps Enterprises accelerate business growth by automating the scheduling, management, and analysis of strategic meetings at events, briefing centers, roadshows, executive sessions, and training forums.
Responsibilities:

· Handling SFDC/JIRA tickets raised by the customers.
· Deploying the new companies and events in staging and production using Jenkins.
· Debugging the issues raised by internal teams in Jenkins deployments.
· Responsible for writing PLSQL scripts.
· Responsible for AST/MST deployment workflow.
· Responsible for PostgreSQL support.
· Involved in Application Support.
· Responsibility of sending monthly and weekly reports.
Project – 4:
Title             : SOMTEL
Client

: Somtel (Somalia)
Role             
: Implementation Engineer /Technical Production Support Engineer
Duration
: Jan 2015 to Jan 2019
Technologies Used: STP, Spark2.0, MySQL, Unix, Nifi

Description:

Somtel is one of the leading telecommunications firms in the East Africa, it provides Customer subscription, Voice, GSM, SMS, Roaming, Invoice generation, Shelling Products for Prepaid and Postpaid customers
Responsibilities:

· Handling JIRA tickets raised by the client.
· Writing Linux automation scripts incase of any manual intervention required.
· Writing PL/SQL scripts for generation of Reports like Daily Collection Summary Report, Revenue Summary Reports like sub-service wise account wise, Registered Subscriber Report.
· Pre-processing of RAW data (file based (csv, txt format), which involved cleaning, wrangling and input to MySQL/MongoDB Database.
· Design and Coding (Back-end) in PL/SQL to integrate Front-End query from Enliven 
· Always a part of Data Validation, Data messaging, Auto Update of Customer Preference data using Python, Spark.
· Involved in Application Support, Query Support.
· Responsibility of sending monthly and weekly reports.

Project – 5:

Title

: Avaya

Client

: Sutherland (US)
Role

: Implementation/Technical Production Support Engineer
Duration
: May 2017 to Jan 2019
Technologies used: Unix shell scripting, Mysql
Description:

Avaya Platform will be used by the Customer Service Representative to get a 360 View of the customers in order to service them. Avaya sources its data from the golden source systems, viz. Siebel (CRM) for Customer and Order Information, BRM for Billing, DMS for the contracts and bills documents. It is important for CSR to see the latest information on the customers.

Responsibilities:
· Responsible for change request raised by the client and end to end support for it.

· Responsible for providing Support in depending on the priority of the issues to meet managers SR’s.
· Responsible for writing SQL and PLSQL scripts.

· On-call support for escalated issues.

· Written Linux Automation Scripts.
· Involved in writing IDN’s.

Declaration
I hereby declare that the particulars and facts stated herein are true, correct, and complete to the best of my knowledge and belief.
Place: Bangalore                                                                        Inti Lakshmipathi Rao

