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Mamali Monalisa Mohanty   

  

Mobil Number – 8805237133  

  

Email ID – mamalimonalisa.mohanty@gmail.com  

  

 

PROFESSIONAL SYNOPSIS  

  

 

• 4.8 + years of experience in ETL Testing, Manual /API Testing (SOAP UI) in Banking and Finance domain.  

• Proficient in creating and executing test cases on required requirement / User Story execution. 

• Proficient in software testing under (SDLC /STLC) life cycle, Agile Methodology and QA processes (End 
to End Flow).  

• Experience with various testing like ETL, Black Box, Functional, integration, System, User Acceptance 
(UAT), Performance, and Regression Testing.  

• Bug reporting and tracking up to till closure.  

• Experience of leading team handling and working to serve best delivery.  

• Very good client handling capability and ability to perform under tight schedules.  

• Hands-on experience in Test Management Tool to track Testing and Defect Management Process like 
(ALM, JIRA, TFS & VSTS).  

• Experienced in Banking and Finance, Financial Supply Chain, Retail and Financial Crime (AML 
Compliance) domain.  

• Preparing the Demo documents and Demo session specific to whole application and Individual User 
Stories which we are validating.  

• Have worked for Infosys for respective client / project i.e. Bank of America (Project - Availability Dash 
Board), Microsoft (Publices).  

  

  

EDUCATIONAL CREDENTIALS  

  

 

✓ BE (CSE) from Biju Patnaik University Technology (BPUT), Odisha in 2010.  

 

 

 

  COMPETENCIES      

  

 

ETL Tool / Database / BDP                   Informatica Power Center  
                 SQL Server, ORACLE 
                 SOAP and REST Client (API Tool)   
                 ETL Data Aspect – Structured and Unstructured  
                  

Domains    Banking & Finance, Portfolio Management & Web Tech. 

Testing Process Tool                   ALM, JIRA, SOAP and REST Client API  
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  Organization       -   Infosys BPM. LTD   

  

  Duration              -   Aug 2018- Till Date.  

  

   

PROJECT PROFILE:   

  

   

Project name  Available Dash Board (Data Migration – Informatica)  

Client  Bank of America (BOA)   

Role   Technology Support Analysts 

Duration   March 5 2019 – Till Date 

  

Project Description:     
  
Availability Dashboard is the dashboard where data migrates into this single dashboard using 
Informatica Power center. Source System data are related to Customer, Product  
(CASA – LOAN – Term Deposit), Portfolio and Risk Management in Structured - Un structured Data Form. 
Data transformation on Structured (Relational Data) - Un structured (Physical Attachment) Data from 
Source (SQL Server and Oracle) to final Target system for inbound and outbound system. 
   
  Contribution and Responsibilities:  

 

▪ Preparing the test scenarios and test case on the basis of Base Product level and User Stories related.  

▪ Involving in the Test Execution related to Data Migration from Source – Target system.  

▪ Maintaining all base Requirements and related User Stories in TFS.  

▪ Preparing the Test Case writing and Maintaining Test Execution in ALM.  

▪ Raising the valid defects on the basis of functional, UI (User Interface), Backend Database and batch 
related in ALM.  

▪ Preparing the Traceability Matrices on the basis of User Stories, Test cases and Defect coverage.  

▪ From the Prospective of Agile, Handling the team externally and internally act as an individual 
contributor.   

▪ Interacting with the Product Owner, Development and Database Team on the basis of functional 
and Technical Defect related queries.  

▪ Coordinated with   the automation team to provide the existing and regression phase of scenarios 
and also provided them the existing test cases for their automation scripts.  

▪ Have gone through the Daily Scrum Meets, Sprint Planning, and Demo Sessions among 
Development, Testing and Product Owner (BA) Team.  

▪ Interacting with the BA (Business Analysts and Development team on the behalf of the Requirement 
Spec and end to end flow aspect.  

▪ Initiating the Data Migration process from respective Source System to Specific Target System in the 
form of Tableau reporting, SFDC, NETSUIT and ECM through Informatica Power center.  
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Project name  FAS (Fiduciary Advisory Services) 

Client  Merrill Lynch (Bank of America (BOA)) 

Role  Technology Support Analysts  

Duration  Jan 3 2020 – Jan 20 2021  

  
  

Project Description:     

  
 
Merrill Lynch is the investment and wealth management division of Bank of America. As part of the 
quality assurance team in the Retirement Wealth division of Merrill Lynch, I played a key role in the 
delivery of Fiduciary Advisory Services portal (FAS). FAS was primarily used by Merrill’s financial advisors 
to enroll and manage retirement plans for institutional investors. 401K Plan is the tax- Qualified-defined 
contribution retirement AC-count in the USA, Regulated by the IRS. Merrill Lynch & BOA works on 401K. 
Merrill Lynch sends Bank of America inbound files which contains participant indicative data (Name, 
address, SSN) and payroll data (ex: Compensation, contribution amount) bank of America will send 
election data (ex: Saving rate, loan data) back to the client on outbound files. Banking System customize 
401k Plan under IRS Guide lines. 
 
   
    
Contribution and Responsibilities:  

  
  

▪ Preparing the test scenarios and test case on the basis of Base Product level and User Stories related.  

▪ Involving in the Test Execution related to Data Migration from Source – Target system.  

▪ Maintaining all base Requirements and related User Stories in TFS.  

▪ Preparing the Test Case writing and Maintaining Test Execution in ALM.  

▪ Raising the valid defects on the basis of functional, UI (User Interface), Backend Database and batch 
related in ALM.  

▪ Preparing the Traceability Matrices on the basis of User Stories, Test cases and Defect coverage.  

▪ From the Prospective of Agile, Handling the team externally and internally act as an individual 
contributor.   

▪ Interacting with the Product Owner, Development and Database Team on the basis of functional and 
Technical Defect related queries.  

▪ Coordinated with   the automation team to provide the existing and regression phase of scenarios 
and also provided them the existing test cases for their automation scripts.  

▪ Have gone through the Daily Scrum Meets, Sprint Planning, and Demo Sessions among Development, 
Testing and Product Owner (BA) Team.  

▪ Interacting with the BA (Business Analysts and Development team on the behalf of the Requirement 
Spec and end to end flow aspect.  

▪ Initiating the Data Migration process from respective Source System to Specific Target System in the 
form of Tableau reporting, SFDC, NETSUIT and ECM through Informatica Power center.  
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Project name  Publicis marcel 

Client   Microsoft Technology  

Role  Technology Support Analysts 

Duration  Aug 27 2018 – Mar 03 2019  

  

Project Description:     
  
Marcel is a professional digital assistant which is helping Publicis Groupe employees to match right 
talent with right opportunities at right time. So, to communicate between the peers, mail and 
calendaring is the most important feature which is built-in inside this mobile app leveraging outlook 
apis. I worked on this mail and calendaring feature where I used my domain knowledge as well as 
business requirement to find gaps in this module via different mediums like manual testing, calling apis 
from backend and engaging with developers to understand the root cause of defects. I also provided 
some feedback from end user perspective for email and calendaring perspective which the BA’s may 
consider for backlog. Apart from that my work included bug validation, test execution, commenting my 
findings on bugs.  
 
   

Contribution and Responsibilities:   

 

▪ Tested the Publices Marcel Application through Mobile Application User Interface and addition to 
this, Validated Publices Marcel Application on API using Postman, EKG and BOT. 

▪ Prepared the High and minute level of test cases on the basis of BRD (Business Requirement 
Document) and Functional Document in VSTS. Maintained traceability matrix specific to 
requirement, Test Case and Defect ID.  

▪ Prepared the Test plan / Scenario /Case specific to QA and UAT releases on the basis of all the 
requirements and End to End flow aspect.  

▪ Interacted with the BA (Business Analysts and Development team on the behalf of the Requirement 
Spec and end to end flow aspect.  

▪ Tracked the bugs on the basis of test cases execution specific to expected and actual result.  

▪ Tested the backend database on (Stored Procedure, View and Table) with User interface scenario.  

▪ Inspected all the stored procedure, view and related table to track data flow of the current system 
on basis of user story /Requirement.  

▪ Validated all the required Job Controllers to replicate to transaction data in Reporting form. And 
also analyzing the negative aspects of the job controllers on the basis of Error Code and Logs.  

▪ Performed the GUI, sanity, regression, smoke, integration, system testing and Load testing etc. 
parallel to Oracle Financial Analytical application and Backend DB.  

▪ Prepared the test scenarios and test case on the basis of Base Product level and User Stories related.  

▪ Involved in the Test Execution related to Data Migration from Source – Target system.  

▪ Maintained all base Requirements and related User Stories in VSTS.  

▪ Prepared the Test Case writing and Maintaining Test Execution in VSTS.  

▪ Raised the valid defects on the basis of functional, UI (User Interface), Backend Database and batch 
related in VSTS.  

▪ Prepared the Traceability Matrices on the basis of User Stories, Test cases and Defect coverage.  

▪ From the Prospective of Agile, Handled the team externally and internally act as an individual 
contributor.   
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Project name  GOOGLE AD Operations  

Client  Google AD Service 

Previous Company  GLAM INDIA PVT.LTD 

Role Audit / QA Assurance 

Duration July 17 2012 – July 30 2013   

   

Project Description:    
 
 
SHIELD Application (HR & Admin Tool) is relevant to serve internal facilitate operation of Google AD 
internal service on end to end process. It maintains minute information and process (Employee Data 
on different office locations addition to maintain their specific post & Salary, Admin related 
information (All the office location brief, IT Admin Information, Power Supply Unit, Power Backup 
facilities, All cafeteria and Health Facilities). It maintains separate module on Employee Transport 
Facilities, Weather related information on (Specific Office Location presence in different Country, State 
& Cities) & Generating the Alert messages on Various Facilities.  
  
   
Contribution and Responsibilities:  
 
  

▪ Prepared the High and minute level of test cases on the basis of BRD (Business Requirement 
Document) and Functional Document in ALM. Maintained traceability matrix specific to 
requirement, Test Case and Defect ID.  

▪ Prepared the Test plan, Test Scenario & Use Case specific to QA and UAT releases on the basis of all 
the requirements and End to End flow aspect.  

▪ Interacted with the BA (Business Analysts and Development team on the behalf of the Requirement 
Spec and end to end flow aspect.  

▪ Tracked the bugs on the basis of test cases execution specific to expected and actual result.  

▪ Tested the backend database on (Stored Procedure, View and Table) with User interface scenario.  

▪ Inspected all the stored procedure, view and related table to track data flow of the current system 
on basis of user story /Requirement.  

▪ Validated all the required Job Controllers to replicate to transaction data in Reporting form. And 
also analyzing the negative aspects of the job controllers on the basis of Error Code and Logs.  

▪ Performed the GUI, sanity, regression, smoke, integration, system testing and Load testing etc. 
parallel to Oracle Financial Analytical application and Backend DB.  

▪ Prepared the test scenarios and test case on the basis of Base Product level and User Stories related.  

▪ Involved in the Test Execution related to Data Migration from Source – Target system.  

▪ Maintained all base Requirements and related User Stories in TFS.  

▪ Prepared the Test Case writing and Maintaining Test Execution in ALM.  

▪ Raised the valid defects on the basis of functional, UI (User Interface), Backend Database and batch 
related in ALM.  

▪ Prepared the Traceability Matrices on the basis of User Stories, Test cases and Defect coverage.  

▪ From the Prospective of Agile, Handled the team externally and internally act as an individual 
contributor.   
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Project name  Nortel IVR APP. 

Client  AVAYA INDIA PVT.LTD 

Previous Company MERCE Technology 

Role Application Engineer 

Duration May 23 2011- June 18 2012   

  
 
Project Description:    
 
 
Nortel IVR APP is a web-based application through we can trace IVR based voice recognition process, 
activity & monitored call response time span on telecom-based technology. IVR system helps to 
incoming callers to access all the required information on the basis of need. On the basis of improved 
customization, can interact with the IVR system without the help of Agent, Able to get Voice response 
system, Pre-recorded messages & utilization of Menu options via touch tone-based keypad selection. 
  

 
Contribution and Responsibilities:  
  

  

▪ Prepared the High and minute level of test cases on the basis of BRD (Business Requirement 
Document) and Functional Document in ALM. Maintained traceability matrix specific to 
requirement, Test Case and Defect ID.  

▪ Prepared the Test plan, Test Scenario & Use Case specific to QA and UAT releases on the basis of all 
the requirements and End to End flow aspect.  

▪ Interacted with the BA (Business Analysts and Development team on the behalf of the Requirement 
Spec and end to end flow aspect.  

▪ Tracked the bugs on the basis of test cases execution specific to expected and actual result.  

▪ Tested the backend database on (Stored Procedure, View and Table) with User interface scenario.  

▪ Inspected all the stored procedure, view and related table to track data flow of the current system 
on basis of user story /Requirement.  

▪ Validated all the required Job Controllers to replicate to transaction data in Reporting form. And 
also analyzing the negative aspects of the job controllers on the basis of Error Code and Logs.  

▪ Performed the GUI, sanity, regression, smoke, integration, system testing and Load testing etc. 
parallel to Oracle Financial Analytical application and Backend DB.  

▪ Prepared the test scenarios and test case on the basis of Base Product level and User Stories related.  

▪ Involved in the Test Execution related to Data Migration from Source – Target system.  

▪ Maintained all base Requirements and related User Stories in TFS.  

▪ Prepared the Test Case writing and Maintaining Test Execution in ALM.  

▪ Raised the valid defects on the basis of functional, UI (User Interface), Backend Database and batch 
related in ALM.  

▪ Prepared the Traceability Matrices on the basis of User Stories, Test cases and Defect coverage.  

▪ From the Prospective of Agile, Handled the team externally and internally act as an individual 
contributor.  
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 PERSONAL INFORMATION 
 

 

 Name – MAMALI MONALISA MOHANTY  

 

  

 DOB – 30/06/1988  

 

 

 BLOOD GROUP – O +VE 

 

  

 PAN CARD NUMBER – BGCPM3308L  

 

  

 PASSPORT NUMBER – H9312363 

 

  

 AADHAR CARD – 2163 3136 8796  

 

  

 Present Address –  

 

Flat No -002, Block B2 

Manjeera Diamond 

Nallagandla Tellapur Road. 
Hyderabad 

Telangana  

Pin Code - 500046. 

 

  

Permanent Address –  

 
C/O Anil Kumar Mohanty 

Plot No- 60, Road No -2 

Talabania                                         

Mahavir Nagar                                         

Samantarapur 

Bhubaneswar 

Odisha 

Pin Code - 751002                                     
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