RESUME

Vikas Chandra
Mobile No: 9014601226
Email: vikaschandral226@gmail.com

Career Objective:

Interested in seeking a responsible and challenging position in developing and implementation of
web/enterprise-wide applications using information technology tools, Which demands the display of
my technical and analytical expertise and to give in my best to the organization | work for.

Professional Summary:

e Having total 7.7 years of experience.
e Having years 3.8 years of experience in Sales force/Vlocity implementation.

e Experience in configuring salesforce.com by creating profiles, roles ,users, custom objects,
various types of custom fields, quick action buttons, records types, master-details
relationships, lookup relationships, custom tabs, security and sharing rules.

Worked on Vlocity Omni script, Data raptors, Integration procedures, Flex cards.
Good Experience in developing APEX Triggers, Sogl querys.

Good exposure to Lightning environment, Lightning aura components.
Experience in Assignment rules, Web to lead.

Experience in Lightning App Builder.

Knowledge on lightning libraries.

Knowledge in Data Migration using Data Loader.

Knowledge in Linux system administration.

Experience summary:
Total experience :7.7 years
Relevant experience : 3.8years

Current Organization:

Company Name: Blueliner software services pvt ltd, Hyderabad.
Role: Sales force Developer

Duration: Sep 2019 to till now.

Project Name: Sky.

Project Description: Requirement was to build an End-To-End journey on communication & media vertical
for agent, Customer as well as partners using Vlocity Tools and Components. This app was fully configurable
and supports different platforms including mobile, tablets and browsers. Utilized Vlocity CPQ for rapid
development which also provides a complete lifecycle from purchase of Sim/Service/Plan/VVoucher/Bundle to
Order Placement and Order Management to Order Completion.

Roles And Responsibilities:
e Worked on Vlocity framework and Ul cards.
Worked on data raptors to get the data from database to implement in Ul cards.
Building Complex and Reusable Components in Vlocity.
Created child flex cards to use in another flex cards.
Creating the Record pages, Home pages using Lightning app builder.
Creating the profiles & Permission sets for user.
Configuring the permission on OWD & Sharing setting & Role hierarchy.
Interacted with Various business user groups for gathering the requirements for Sales force
implementation and documented the Business and Software Requirements.



Company Name: BerryBytes Pvt Ltd, Hyderabad.
Role: Technical Associate
Duration: March 2015 to December 2018.

Project Description: Web hosting & maintence company.

Roles And Responsibilities:

e Managing day to day Linux administration activities.
Server Monitoring with NAGIOS, ICINGA tool.
Monitoring incident queue in whmcs.

Cpanel, Lamp installation in server.

Configure yum client.

Assigning IPV4, IPV6 Addresses.

Port forwarding.

root password recovery

Manage file system permissions for users and groups
Job Scheduling activities. (Corn and at Jobs)
Managing NFS mount points of servers.

LVM activities: File system creation/modification/migration
Monitor system performance and utilization

Install, configure, and document new servers.

Technical Skills:

e Sales force Technologies : Sales force sales cloud, Data Loader, Omni studio,
Dataloader.io, Workbench.

e Web development tools HTML, CSS.

e Operating System : Windows , Linux.

e Management Tools : Jira.

Education Qualification:
Bachelor of Technology (B.Tech) from Jawaharlal Nehru Technological University, Hyderabad
in Stream of Electronics & Communication Engineering during 2008-2012.

Personal Details:

Name : Gajula Vikas Chandra.
Father's Name : Gajula Shiva Kumar.
Date of Birth : 27-07-1991.

Sex : Male.

Marital Status : Single.

Languages known : Telugu,Hindi,English.
Hobbies : Listening Music.
Declaration:

I hereby declare that the information given in this document is true to the best of my knowledge and belief.

Location:Hyderabad (Gajula Vikas Chandra)



