RESUME

Ms. Neha Suhas Naik                                                                     Contact Number:  + 91- 8390766586
Associate Consultant (Software Test Engineer)                             Email Id:nehasnaik21@gmail.com 

Career Objective:
I aspire to carve my career as a QA Engineer in Testing Domain, where I can effectively contribute my skills as a proactive and open communicator, stimulated by fresh challenges which will concurrently assist in my personal growth.

Professional Summary:

Manual Testing:

· IT professional with 2.7 years of experience in Software Testing with Investment Baking and Insurance domain.
· Expertise in various types of testing like Functional Testing, Regression Testing, Integration Testing and Database Testing.
· Involved in Test Planning, Test Estimation, Test case Preparation, Test case Execution, Defect reporting and Client Co-ordination.
· Good Knowledge about Insurance Domain and Investment Banking.
· Involved in Review of Test scenario and Test cases.
· Well versed with SDLC, STLC, Testing Concepts and Methodologies.
· Good knowledge in creating Agile Test Plans, Test Cases, Test Scenarios, Defect Management to ensure Quality Assurance and to test all the business requirements.
· Worked on Software quality assurance Process AGILE methodology And V Model.
· Perform Functional Testing, System and Integration Testing, Smoke Testing, Sanity Testing, Exploratory testing, Ad-hoc Testing, Compatibility Testing, Installation testing, Data Migration Testing, Regression Testing, Retesting, Role based Security Testing and Manual Performance testing.
· Good experience about Web based application and Database testing.
· Strong experience in analyzing requirements (SRS/FRS) and identifying Test Scenarios, Test cases, Traceability matrix Defect analysis and Defect Report.
· Prepared various types of reports such as Daily Status Report, Weekly Status Report and Test summary report and circulate to Stake holders.
· Used Defect management tool such as ALM 12 and JIRA.
· Working experience in UNIX.
· Pursuing automation testing.
· Extensive experience in developing SQL Queries & scripts to validate the databases tables and reports data for back end database testing.
· A very good team player with Good Communication (Verbal and Technical), Presentation and reporting skill.

Automation Software Testing using Selenium WebDriver (Learning):-
· Good Knowledge about Selenium Automation Tool.
· Having good knowledge about to identify WebElement , Type of WebElement and Xpath of WebElement .
· Good Knowledge about TestNG Annotations.
· Knowledge about Framework Identification.
· Well versed with Handling Elements in Selenium WebDriver.
Organizational Experience:

· Company: VIRAT CONSULTANCIES AND IT SERVICES.
· Designation: Associate Consultant (Software Test Engineer)
· [bookmark: _GoBack]Duration: 07 Jully 2019 to till date

Educational Qualification:

· Bachelor of Engineering (IT) First class with Distinction, from IBSS college of engineering, Amravati univericty, Maharashtra
· polytechnicfrom Govt. polytechnic Amravati in Inforamation technology with 64%.
· Successfully Completed Diploma in Software Testing from Seed Infotech,Pune

Technical Skills:
· Language: 		Core Java, HTML, SQL.
· Databases & Tools: 	MS SQL Server 12.
· Testing Tools:  	JIRA, HP ALM.
· Automation Tool:  	Selenium Webdriver, TestNG,Cucumber.   
· Version Controlling System:	GitHub                  
· Utility Tools: 		Ms-Office,WinSCP, Putty.
· Operating Systems: 	Windows XP/7/10, Linux.
Awards & Recognitions:

· Awarded as “Best Team Member” of  MLife STPS project for MetLife Client in 2020

Projects Undertaken:

Project 1: 

Title: OSL VerifID
Client: ONE Securities Limited., BD
Domain: Investment Banking
Discription:  Functional testing, Usability testing, Sprint testing, Regression testing, Integration testing database testing.
OSL VerifID has been developed for eKYC and digital onboarding solution for OSL bank. OSL VerifID is the new way to onboard new customers in a safer, easier and cost effective way. The solution is developed with state-of-the-art technologies like image matching, optical character recognizing, live picture, AI, natural language processing etc. Customer just need his or her NID, few minutes time to complete the E-KYC. E-KYC can be done both by the customer himself or assisted by organization agent or officials.
Modules of OSL VerifID : Contact verification ,Dashboard,SMS and Email integration, Admin panel with configurable features  OCR Based NID and Smartcard data capture, Data verify with NID server, Face matching with NID, Finger matching with NID server, AI based Live Photo Capture, Sanction Screening, Customer Risk Grading, Digital KYC profiler 
Key Responsibilities:
· User Story analysis in Jira.
· Identified End to End Test Scenarios, Test Cases and Test Data.
· Executing test case and sharing results.
· Logging defect in JIRA occurred during testing applications.
· Database Validation to check the updated data in the Database.
· Responsible for updating existing test cases against the requirements.
· Involved in Functional Testing, Integration Testing and System Testing.

Project 2:

Title: MLife Sales Tracker Partner System
Client: MetLife Insurance
Domain: Insurance
Role: Functional testing, Database testing, Integration testing, Regression testing, Log Monitoring. Worked on Web applications and Mobile applications.
Discription: MLife Sales Tracker Partner System is web based insurance sales application which provides a need based and seamless insurance buying experience. Sales Tracker is an integration of mSD, Quotes and Illustrations (Q&I) and Point of Sale (POS) to enable insurance sourcing on the go. This application is available for all the Agents, Financial Consultants, Distributors, Corporate Consultants and Partners of the Insurance Company. This application helps them to save data of customers, generate quote, submit application form, making payment of the customers.
Key Responsibilities:
· Analyzing the User Stories shared  Jira.
· Prepared Test Case from stories and review.
· Execute Test Case to validate functionality.
· Performed database testing and writing SQL Queries to validate the updated data from Database.
· Test Customer data creation.
· Reporting test results in Jira.
· Analyzing the previous defects and its impacts on the application.
· Reporting the issues Jira.

Project 3:

Title: Insta Verify 
Client: MetLife Insurance
Domain: Insurance
Description:
Insta Verify is Tablet based insurance Application which enables the customer verification process at point of sales without any dependancy on call center. This application works on 7", 8" and 10" screen sizes of Android Tablet devices. This application is available for all the Agents, Financial Consultants, Distributors, Corporate Consultants and Partners of the Insurance Company.

Key Responsibilities:
· Requirement Analysis: Analyzing the requirements and communicating with BA team for better understanding of the requirements.
· Responsible for testing deliverables, prioritizes and monitors activities to meet such dates for individual assigned features.
· Identified End to End Test Scenarios, Test Cases and Test Data.
· Execution of test cases from Test Lab in ALM.
· Performing Functional, Regression, Database Testing.
· Validation of Expected output vs. Actual Output in respective logs files using UNIX.
· Validation of Expected output vs. Actual output in respective database tables using SQL.
· Identification of defects, registering them in ALM and reporting them to the onsite lead.   
· Active participation in weekly/daily status calls with the client.



Personal Profile:
Date of Birth        : 20th Nov. 1992         
                      
Gender	                : Female

Present Address   : Rohan Abhilash, Wagholi, Pune-412207.
	
Language Known: English, Hindi and Marathi.

Date                      : 08  /Feb  / 2022
Place                     :Pune
                                                                                                                                  Ms.Neha Suhas Naik                                                                                               
