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Professional Summary

Salesforce Professional with experience and knowledge across multiple technologies. Capable of handling Salesforce Cloud projects from end to end right from the requirement gathering and analysis, solution designing and development, data migration, deployment, documenting the artifacts as well as user trainings. 

· Having 5+ years of work experience in IT Industry.

· Strong knowledge on Salesforce CRM, Mainframes, UNIX.
· Expert in developing & delivering the products using Salesforce on Sales Cloud and Service Cloud across industry verticals.

· In-depth understanding of Salesforce CRM including Customizations, Configurations and Data Migrations.

· Expert in Apex, Visualforce, Aura components, Lightning Web Components and REST API.
· Have 5 years of Experience on Salesforce and 1 year of Experience on Aura and LWC.
· Strong knowledge of COBOL, PL/I, JCL, DB2 and UNIX.

· Capable of handling the teams and their deliverables.
· Comprehensive problem-solving capabilities with strong analytical and logical skills.
Professional Experience
Verizon 


Software Engineer 



 03 2015 – 06 2017
Capgemini                      Senior Software Engineer                   
  
 07 2017 -  Till Date
Technical Expertise

Tools


Force.com IDE, workbench, Data Loader
Languages
Apex,Visualforce, Java script, Cobol, PL/I, JCL

Domain Knowledge
Customer Relationship Management, Banking, Telecom

Database


SOQL, SOSL, DB2, Oracle SQL

Operating Systems

Windows, UNIX Environment

Mainframe Tools.           
Changeman, File Aid, SPUFI, QMF, Endeavor, Abendaid, CA-


View
Education 

2014 Btech-ECE Jawaharlal Nehru Technological University 
Project Details
	1
	Project
	:
	1
	
	

	
	Client

	:
	Stratford 
	
	

	
	Organization
	:
	Capgemini
	
	        

	
	Role
Duration

Technology

Location
	:

:

:

:
	Salesforce Developer

06 2017 – Till date

Salesforce, Apex, Visualforce, Aura, LWC, SOQL, SOSL

Bangalore
	
	


Description:
Stratford School offers an unparalleled education where tradition meets 21st century learning. Our unique and nurturing school environment motivates students through high expectations in a collaborative and fun learning environment.

Responsibilities:
· Involved in creating Custom Apps, Objects, Tabs, Fields, Page layouts, Record Types, Formula Fields, Rollup Summary fields and relationships.
· Developed Apex Triggers, Batch Apex, Scheduled classes, Visualforce pages, Aura components and Lightning Web Components.
· Create new user accounts and configure Salesforce.com to fit security needs at the user and organization levels.
· Implementation Validation Rules, Workflow Rules, Process Builder, Approval processes.
· Creating Reports as per the Client’s requirement.

· Creating Record types and Page layouts.

· Worked on Profiles, Permission sets, Roles, Sharing Rules, Users and Assigning Permission sets ensuring there are no security breaches that could place a risk on the company’s data.
· Working with Data loader and Import wizard.
· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Opportunities, Cases, Reports etc.
· Worked on integration using REST API.
· Responsible for Production Support for all modules. Actively involved in resolving production issues.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Provided ongoing salesforce.com maintenance and administration services.
· Worked on creation of high-level estimation documents, technical specification documents, changing and implementing codes, performing testing, peer review, preparing unit test case and integration testing documents.

	2
	Project
	:
	2
	
	

	
	Client
	:
	CHUBB Insurance
	
	

	
	Organization
	:
	Capgemini
	
	

	
	
	
	
	
	        


Description:
It is one of the leading Insurance Company in European countries. It was deployed on around 18 countries. (Spain, UK, France, Germany, Nordic countries (Norway, Denmark, Sweden and Finland), and here we are supporting on A&H domain. It provides different individual and group products to the customers across European countries.

Responsibilities:

· Developing requirements specifications.

· Development using Visual force, Apex, Web services, JavaScript.

· Create new user accounts and configure Salesforce.com to fit security needs at the user and organization levels.

· Integration using salesforce APIs.

· Unit tests code coverage and deployments.

· Implementation with Objects, Custom Apps, Layouts, Tabs, Validation Rules.

· Responsible for Estimates, Analysis, Design, Development, Unit Testing of Salesforce requirements using Agile methodology and Deployment by DevOps using IntelliJ.

· Created many Process Builders to meet the business logic.

· Expert in Data migration using Apex Data Loader, Sales force import utility

· Involved in Data mapping design and picklist and record types transformation.

· Deployment of code through Change SetsWorked on Design, Technical Documents and involved in preparing Test Scripts.
	Project
	:
	3

	Title


	:
	Event Management

	Organization
	:
	Verzion

	Role

Duration

Technology

Location
	:

:

:

:
	Admin & Developer 

03 2015 – 06 2017

Salesforce, Apex, Visualforce, Aura, LWC, SOQL, SOSL

Bangalore


Description:
Event Management process is an Event based application which is designed to create Event by using scheduler and to create Registrations for each event and to maintain Registration details of candidates for these Events.

We have two types of events Single Event and Multiple Event when the user select single event then that event will happen only once. When the user selects Multiple Event then that event will happen more than once. Once user Register these events we have provided payment gateway to process the payments. Once the payment is success we have displayed Conformation page.

Responsibilities:

· Developing requirements specifications.

· Development using Visual force, Apex, Web services, JavaScript.

· Involved in the configuration and customization of various entities in SFDC as part of Implementation phase of the project.

· Worked on configuration of Page Layouts, Profile Settings, Workflows, Validation Rules, Record Types, Custom Settings, Custom Labels, Reports and Custom Report Types etc.

· Developed some business logic using Apex Classes, Triggers and Visual Force Pages.

· Involved in writing Test Classes and also performed System and Unit Testing.

· Worked on Reports and Dashboards.

· Expert in Data migration using Apex Data Loader, Sales force import utility

· Create new user accounts and configure Salesforce.com to fit security needs at the user and organization levels.

· Integration using salesforce APIs.

· Unit tests code coverage and deployments.



