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Vikram Uttam Patil
Mobile : +91 8390832483

E-mail: vikrammech4549@gmail.com

Professional Summary:

Overall, 6+ years’ professional experience within 3 years of experience in PEGA PRPC
as a PEGA developer.

Certified Senior System Architect (CSSA) and Certified System Architect (CSA).
Good working experience in PEGA CLM and KYC.

Hands on experience in designing User Interface (UI) rules such as Flow Actions,
Sections and Layouts.

Developing Decisions, Declarative and Validation rules for automated processing.
Have knowledge of User Interface and Properties.

Good exposure in requirement understanding and analyzing, tracking of defects and
providing regular updates about the same.

Debugging using Tracer, having knowledge of the Rule Resolution algorithm.
Worked on Flows, Interpretation of Flow Shapes and SLAs.

Good understanding of the Agile Development process and Scrum Methodology.

Educational Qualifications:

L . Board/
Qualifications College/Institutes . ) Aggregate
University

Bachelor of Flora Institute of

Pune University 62.86 %
Engineering Technology, Pune

Dr. J. J. Magdum
Diploma M.S.B.T. E 64.30 %
Polytechnic, Jaysingpur

S.S.C S. S. High School, Nesari Kolhapur 86.61 %

Certifications:
e PEGA PRPC Certified System Architect from PEGA Academy 8.6 (CSA)
e PEGA PRPC Certified Senior System Architect from PEGA Academy 8.8 (CSSA)
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Professional Experience:
Company: SellCraft Global Solutions Pvt Ltd, Pune Feb 2022 - Feb 2024

Client: Tata Consultancy Services, Pune.
Project Name: Pega CLM & KYC

Project Details:

PEGA CLM is a framework specific application that provides banks and financial
institutions with onboarding and offboarding services to customers and does continuous

monitoring of the customers using event driven architecture and perpetual KYC.
The PEGA CLM & KYC strategic application is a rich business application that includes

default client journeys to automate client onboarding, client maintenance, client

reviews, client offboarding & general KYC Due-diligence operations.

Roles & Responsibilities:

Design and development of BPM components which include process flows that represent

the business process.

Design and Development of Sections and Harness rules.

I Worked on Report Definitions, Data Transforms, and Data pages, Declare expression &
Routing logics.

I Worked extensively on KYC types and questionnaires.

Implementation of Decision tables and validation rules.

Performing unit testing and preparing evidence document.

Professional Experience:
Company: Avontec Automation Pvt Ltd, Pune June 2020 - May 2021

Project Name: Global Customer Acquisition Platform (GCAP)

Designation: Junior System Architect

Project Details:

Global Customer Acquisition (GCAP) Platform is a technology migration project at
American Express from the Legacy Mainframe Platform to PEGA BPM platform.
Global Customer Acquisition’s core function is to process new card applications for

American Express credit cards and loan applications.




Roles & Responsibilities:

Attending code review and show & tell calls with the team.
Involved in updating and developing Process flow, Activities and UI properties.
Involved Creating Decision Rules and Declarative Expressions as per the requirements.

Prepared the User Interfaces (section, harness, and flow action), portal representation.

Professional Experience:

Company: Avontec Automation Pvt Ltd, Pune June 2019 - May 2020

Designation: Project Engineer

Roles & Responsibilities:

Communicated with company vendors to identify computer products that would support
and enhance departmental and company operations
Assisted in the implementation of new hardware and software solutions within the

company to improve workflow and customer service provision

Professional Experience:

Company: Patil Automation Pvt Ltd, Pune. Jan 2017 - Feb 2019

Designation: Project Engineer

Roles & Responsibilities:

I Learned from IT professionals how to meet the support needs of a fast-paced
technology company serving clients around the world.
Discovered innovative solutions to common and exceptional problems identified on help

tickets assigned by the team supervisor and/or departmental manager.

Declaration:

I hereby declare that the information furnished above is true to the best of my

knowledge.

Sincerely,
(Vikram Patil)




