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 Professional Summary                                                                                             
Have an overall experience of 9.8 years : 7 yrs in Salesforce Applications and 6.8 yrs  in Java applications.

Have experience in Sales cloud and Service cloud and Health cloud module.
Good understanding of Software Development Life Cycle (SDLC), Software Testing Life Cycle (STLC) and Bug life cycle.

Having experience in writing test scenarios and test cases.
Having experience in Management tools TFS, JIRA, Service Now.
Well versed with testing methodologies like Functional testing, UI Testing and Regression testing.

Currently I am working on Auto mobile industry domain.
Working experience on SQL Queries for Database Testing.

Having experience on API Testing through postman.
Having experience in doing sales force basic Admin tasks.
 Experience Summary

Currently Working  as Salesforce Test Engineer in Katzion Technology Solutions Software LLP, Hyderabad from January 2020 to till date.

Worked  as Senior Quality Analyst in AppShark Software  Pvt  Ltd, Hyderabad from August  2014 to January 2020.

Worked  as Software Testing Engineer in Callippus Solutions Pvt  Ltd, Hyderabad from November 2011 to July 2014.

Product/Project Details

Project : Volkswagen Group of Australia DCLMS (VGA)

Development tools
:  Mule, Salesforce   
Designation
: Salesforce Test Engineer
Duration: From January 2020  to Till date
Description: VGA is car brands across global. We have working with VGA Australia. Here customers will submit their details through web forms and these details will capture in Salesforce in the form of leads. We have implemented DCLMS, where dealers can see their respective leads.
Roles and Responsibilities: 

Review of new requirements and attending requirements walk through meeting.

Identify the dependencies, if we got any new change requests.

Preparing test cases and review peer test cases.

Executing the test cases and report the issues.

Retest and closed defects after defects tracking. 

Attending in Scrum meeting with clients.

Project : Audi Australia

Development tools
:  Mule, Salesforce   
Designation
: Salesforce Test Engineer
Duration: From March 2021  to Till date
Description: Audi is car brands across global. We have working with Audi Australia. It is existed application running in another organization. Currently we are merging into existed VGA sandbox.

Roles and Responsibilities: 

Review of new requirements and attending requirements walk through meeting.

Identify the dependencies, if we got any new change requests.

Preparing test cases and review peer test cases.

Executing the test cases and report the issues.

Retest and closed defects after defects tracking. 

Attending in Scrum meeting with clients.

Project : Care flow Shared Services

Development tools
:  Salesforce   
Designation
: Sr. Quality Analyst

Duration: From July 2018  to January 2020
Description: Accent Care is a national leader in providing healthcare services. They provide skilled home health care, Personal care services, Hospice care, Private Duty nursing and Care Management. 

Roles and Responsibilities: 

Review of new requirements and attending requirements walk through meeting.

Identify the dependencies, if we got any new change requests.

Preparing test cases and review peer test cases.

Review peer test cases.
Provided estimations.
Executing the test cases and report the issues.

Retest and closed defects after defects tracking. 

Attending in Scrum meeting with clients.

Project
: Data HQ

Development tools
:  Java, Angular Js, SQL, Salesforce   

Designation: Sr. Quality Analyst
Duration
: Nov 2016 – January 2020
Description : 


This is online advertisement for colleges. Users will enter their information then Becker Media will verify this information and validate then send send it across respective collages.
Responsibilities:

Review of new requirements and attending walk through meeting.

Identify the dependencies, if we got any new change requests.

Preparing test cases and review peer test cases.

Review peer test cases.
Provided estimations.
Executing the test cases and report the issues.

Retest and closed defects after defects tracking. 

Attending in Scrum meeting with clients.

Project : Hair Direct

Development tools
:  Java, Angular Js, Salesforce   
Designation
: Quality Analyst

Duration: From Sep 2014  to January 2020
Description: Hair Direct provides hair replacement based on user needs. They provide customized Hair system and Ready to Wear Hair Systems.

Roles and Responsibilities: 

Review of new requirements and attending requirements walk through meeting.

Identify the dependencies, if we got any new change requests.

Preparing test cases and review peer test cases.

Executing the test cases and report the issues.

Retest and closed defects after defects tracking. 

Attending in Scrum meeting with clients.

Project : Hand-held based Rural Markets Solution for Coca-Cola India
Development tools
:  C++, Java
Designation
: Software Test Engineer

Duration: From Dec 2012  to June 2014
Description: Coca-Cola India deploys Market Developers to maintain existing customers and tap new opportunities in the Rural Markets. This project envisages deployment of new technology using Hand-held devices to help Coca-Cola India build "visibility" into its Rural markets. Rural market segment is typically classified as an "Invisible market" as Coca-Cola India does not directly have access to the customer Sales Information.
Roles and Responsibilities: 

Review of new requirements and attending requirements walk through meeting.

Identify the dependencies, if we got any new change requests.

Preparing test cases and review peer test cases.

Executing the test cases and report the issues.

Retest and closed defects after defects tracking. 

Attending in Scrum meeting with clients.

Project : Web based field tracking system

Development tools
:  C++, Java
Designation
: Software Test Engineer

Duration: From Dec 2011  to June 2014
Description: Dott Services company is construction company located in Uganda. They are focusing mainly on roads projects, house constructions. So management wants to track the items used in field from office like fuel, quarry stones. So we built application.
Roles and Responsibilities: 

Review of new requirements and attending requirements walk through meeting.

Identify the dependencies, if we got any new change requests.

Preparing test cases and review peer test cases.

Executing the test cases and report the issues.

Retest and closed defects after defects tracking. 

Attending in Scrum meeting with clients.

 Education Details

Graduated in B.E(E.C.E.) from PBR VITS college affiliated to JNT University.

 Skills Set

Software Testing

: Manual Testing, Database testing                                          

Personal Profile


Father Name       
 
: 
Ramana Reddy Lekkala

Date of Birth     
 
: 
04-06-1989.

Nationality               
: 
Indian

Marital Status

:
Married

Languages Known   
: 
English and Telugu

Hobbies


:
Playing Cricket and Travelling                                                     
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