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Career Objective

To enhance my technical knowledge and pursue a successful, challenging and exciting career while being able

to dispense my maximum potential to the benefit of the organization.

Profile Summary

5 years of total experience in IT industry with 3.5 years as a Salesforce Developer working on Development of

Salesforce Applications.

Employment Details

Joined Tata Consultancy Services as an Assistant Systems Engineer Trainee in Feb 2016 and working as

System Engineer at present.

Executive Summary

Skilled in Developing Apex classes, Lightning Web Components and Triggers.

Implemented security and sharing rules at object, field, and record level for different users at different
levels of organization.

Created various profiles and configured the permissions based on the organizational

hierarchy.

Created the Validation Rules, Approval Process, Workflows and Process builder.

Worked on the development of custom objects, metadata types, custom settings, custom fields, page
layouts, custom tabs, custom reports, report folders, Dashboards and various other components as
per business.

Working in Agile methodology, active participant in sprint planning, and sprint end demo sessions.
Worked on the installation and configuration of managed package in different orgs.

Team player, self-motivated, quick learner with good communication skills and trouble-shooting
capabilities.
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Technical Skills

e Apex Classes, Apex Triggers, Lightning Web Component, Batches, SOQL & SOSL, Copado and Salesforce
Data loader.

e Visual Force Pages / Components, Workflow, Approval process, Process Builder, Visualforce Email
Template, Dashboards, Salesforce CRM, Custom Objects, Custom Metadata.

e Certifications:- Salesforce Certified Administrator, Salesforce Platform App Builder & Salesforce
Certified Platform Developer |

e VMware Administration, Windows Server Installation and Administration.

Professional Experience

Client: An Automation Company

Position: SFDC Developer
Team size: 3

Duration: 1.5 Year

Description:

The project was to develop severance tool which was a Salesforce Classic application, which would
enable HRGs to create severances with ease and for HRSs to work on severance package generation.
Also worked on a project was to develop a Lightning Web Component application which would create
a manual where clause. This application has been built in such a way that it can be configured for
other application as well. There is an option to switch to original where clause as well.

Responsibilities:
¢ Interacted with the business users and implemented the requirements.
e Created custom objects, fields, tabs, Record types and Page layouts.
e Worked on Visualforce Pages and Visualforce Components
e Worked on Apex controllers for the Visualforce pages.
e Created the calculation logic for the severance package generation.
e Worked on case creation.

¢ Worked on converting the SQL query coming from a non-Salesforce application to Apex SOQL
query.
e Created Lightning Web Components.

e Worked on the logic to create a case and its assignment.

e Worked on the logic to create a CSV file based on the response and the template that can be
read by the Bot.

e Created a Custom Metadata Type to store the response mapping.
e Represented the Dev Team in the defect triage calls and worked on the defects to fix them.
e Created custom objects, fields, tabs, Record types and Page layouts.

e Worked on the logic to switch between the original and manual where clause for one of the
applications.



Client: A Beverage Company
Position: SFDC Developer
Team size: 20

Duration: 2 Years

Description:

The project is an 10S based application for which Salesforce is the backend along with customization.
This application is used by the Sales Reps to create prospects, outlets, place orders, view their
performance rank and many more functionalities.

Responsibilities:

Interacted with the business users and implemented the requirements.
Created custom objects, fields, tabs, Record types and Page layouts.
Created Validation rules, Workflow rules, Process builder processes and Approval processes.

Implemented sharing rules at object, field, and record level for different profiles. Also created
various profiles and configured the permissions.

Designed, developed and deployed Apex Batch Classes, and Apex Triggers for various
functional needs in the application, also Designed Lightning component.

Used Salesforce Dataloader to update the existing records in production as part of post
deployment step.

Created the Low Level Design document for the functionality that has been implemented.

Academic Qualifications

Completed B.Tech in Computer Science and Technology, 2011-2015 from Hooghly Engineering and
Technology College, W.B with an aggregate of 7.77 CGPA

Completed 12th in PCM from R.P.S Public School, Patna with an aggregate of 67 % in 2010.
Completed 10th from Shivam Public School, Patna with an aggregate of 89% in 2008.

Personal Details

Date of Birth : 18 Nov 1992

Father’s name : Sachida Nand Kumar
Gender : Male

Languages : English, Hindi, Bengali
Permanent address : Patna city, Bihar

Hobbies : Watching and playing cricket, movies, running,



