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SALESFORCE CONSULTANT

Passionate about software development, strong problem solving and logical skill. Possesses the ability to effectively prioritize and execute tasks within high-pressure environments. Excellent written, presentation, and verbal communication skills with experience in communicating technical concepts across all levels.

PROFESSIONAL SUMMARY

· 5+ years experienced Salesforce developer responsible for cloud computing strategies across Sales and Service areas.
· Exceptional understanding of business process analysis, requirement specification gathering, analysis and documentation.
· Extensive expertise in Salesforce.com (SFDC), on-demand CRM tool.
· Experience in translating the customer’s requirements using SFDC best practices and crafting a solution that support their process and functional requirements.
· Expert in generating and analyzing Custom reports and Dashboard for management and various business unit personnel to provide detail information on key performance indicators.
· Worked upon custom Newport design system, Lightning components, OmniScript, DataRaptor, VlocityActions, Custom tabs, Custom Objects, and Validation rules.
· Created profiles and assigned permission set to the user as per the requirement.
· Worked on writing Apex Classes, Triggers, Vlocity Template for various functional needs in the application.
· Proficient in version control and deployment tools. 
· Developed visual-force pages and Controllers by using Visual-Force framework.
· Requirement gathering and client interactions on regular basis.
· Exposure to all phases of software development and testing life cycle.
                        
PERSONAL TRAITS

· Excellent problem-solving skills with a strong technical background and good interpersonal skills.
· Quick learner and excellent team player, ability to meet tight deadlines and work under pressure.
· Self-motivated and goal oriented.
· Can juggle multiple tasks and develop a positive work environment.

PROFESSIONAL EXPERIENCE

[bookmark: _Hlk71969148]Fixholics (Aug ‘18 – Oct ‘22) 
Role: Senior Salesforce Consultant
Key Projects: -

Project-1: (Cummins - Manufacturing)

· Worked with support team as a Salesforce CPQ developer to work on the initial request for a new app or an enhancement to an app.
· Build CPQ Quoting and Quote Line Editor configurations. Customer has a large family of products with many dependent components and were adding product features with a custom logic. 
· Worked with customization of Quote document for different languages.
· Customized the look and feel of contract document to display different quote group with their products.
· Developed automation logic with advanced approvals to simplify approval process based on discounting.
· Used the pricing rules to build the quantity calculation logic based on frequency and reduced the complexity of existing process.
· Worked on the impact and addresal of Salesforce release document.
· Deployed the components using Change-set.
Project-2: (PLDT - Telecommunication)

· Worked with the team as a CPQ developer to resolve production incidents.
· Worked with various salesforce objects like Opportunities, Quote, Quote Line Items, Opportunity Line Items, Team Assignments, Account Team, and their interdependency.
· Developed and configured various automation using process builder, flows based on the needs in the organization.
· Designed and mapped CPQ objects to Salesforce custom objects and involved in Advanced Workflow Approvals.
· Created email templates for approval processes automation.
· Utilized JIRA and Service Now, to track assigned tickets and triage the bugs for new releases.
· Deployed the components using IDX and Git to Bitbucket.
Project-3: (CyberCX- Cyber Security)

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Implemented and configured Salesforce Newport UI.
· Knowledge on new release of lightning components.
· Worked on translating several VisualForce pages to newport framework.
· Enhanced the native UI of the current product to deliver user-friendly, innovative, and beautiful web and mobile apps that are branded for the specific customer by leveraging the powerful capabilities of the Vlocity toolkit, as well as the increasing palette of web development tools.
Project-4: (CHC – Energy sector)

· Requirement gathering, leading the team, and working with team members.
· Developed a custom-built solution for the partners to Interact with INTEL Sales cloud.
· Created a registration process where external users can validate and get approved before their users are created In Salesforce. 
· Streamlined the account and contact creation for the external users.

Project-5: (Screenhunter - Multimedia)

· Org Configuration as per the requirement 
· Creating Vlocity Omniscripts, Vlocity Templates, validation rules, formula fields, page layouts, creation and modification of objects and fields.
· Debug using Debug Logs to catch Exceptions.

Project-6: (Mundail - Finance)
· Gathered and Analyzed the business requirements.
· Involved in the Digital transformation to re-platform core insurance functionalities on to a new, modern, and flexible cloud-based platform, levering relevant functionality provided by salesforce and vlocity.
· Developed and coordinated in the conversion of member accounts to person accounts and person account migration by using salesforce.
· Enhanced UI using CSS, HTML, AngularJS for front-end validation and control page level sections based on the user input by salesforce and vlocity.
Project-7: (Verizon - Telecommunication)

· Worked on writing Apex Classes, Triggers, Lightning Component.
· Working with SOQL queries to manipulate the data from Force.com platform databases.
· Performed Salesforce administration tasks like setting up and support of salesforce.com users, profiles, email templates, custom objects, tabs, page layouts, workflows, process builders, standard objects, fields, and validation rules. 
· Proficient knowledge of Software Development Life Cycle (SDLC) process including Analysis, Design, and Review of Business requirement specifications, Development, Testing and Waterfall. 

Project-8: (Uriach – Pharamacueticals)
· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Opportunities, Reports and Dashboards.
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the needs in the organization.
· Created and deployed Several Reports using salesforce.com platform.
· Developed and deployed workflows and approval processes for opportunities and products / assets management.
· Performed data migration and manipulation using Salesforce.com tools and integration using salesforce.com APIs Created various profiles and configured the permissions based on the organizational hierarchy requirements.
· Administrated and monitored the company’s Sales force CRM application

Servicewalaa (May’ 17 – June ’18) 
Role: Salesforce Intern
· Performed End-User training activities like creation of salesforce system training plans and documentation for end-users and clients.
· Coordinated with new Salesforce users for ongoing training sessions. 
· Managed Software Testing process, which includes devising test plans, involving in code reviews.

TECHNICAL SKILLS

· Vlocity CPQ.
· Salesforce.
· Salesforce CPQ.
· Apex, Visual Force, SOQL, Data Loader, Workbench, Service Console.
· Jenkins.
· Configuration, Customization.
· Pricing, Advanced approvals, Quote templates, Vlocity templates.
· Git, Bitbucket, Gearset, JIRA, ServiceNow, AWS.
· Sales, Service, CPQ, OM.

EDUCATION

Rajkiya Engineering College, Azamgarh                                                                              AKTU Lucknow
B.tech in Information Technology                    Percentage 80.2%                              July 2014 - May 2018 

St. Thomas School Gopiganj, Bhadohi                              		                                   CISCE BOARD
12th                                                                   Percentage 92.2%                            April 2013 - June 2014 

St. Thomas School Gopiganj, Bhadohi                                                      			CISCE BOARD 
10th                                                                   Percentage 86.8%      	                       June 2011-2012


DECLARATION

I hereby declare that the above mentioned is true to my knowledge
