Pritha Kundu

+91 7259 544 433 | Pritha.Kundu@gmail.com | www.linkedin.com/in/pritha-kundu-37bb40a2

Summary

e A professional with 9 years of Experience in the IT Industry. Currently working as IT Analyst at
TCS at Kolkata since November 2018.

e Previously employed with Infosys Limited and played a role of Technology Analyst at Infosys
Limited, Mysore DC till Oct 2018.

e Specialized in technologies like UiPath, Automation Anywhere, Openspan, Blueprism and Dot NET.

e (Good communication and relationship management skills, an ability to relate to people at any
level of business and management.

o Marked ability to set clear goals and stay focused on the task at hand.

e Significant exposure in Banking Domain and Robotic Process Automation.

Technical Skills

UiPath, Automation Anywhere, Openspan, Blueprism, PL/TL-SQL, ASP.NET, C#.NET, LINQ, SSIS package,
MVC.NET, WCF, jQuery, and JavaScript

Certifications & Trainings
Pega Openspan Certified Robotic System Architect
UiPath Trained Developer, Revamped, UIPath Orchestrator, RPA Solution Architect, Business Analyst
Microsoft Certified Web Professional & MVC Professional

Experience

TEAM LEAD/DEVELOPER/RPA Solution Architect | TCS - MCKINSEY | NOV 2018 - TILL

DATE
Monitoring the overall functioning of processes, identifying improvement areas and implementing adequate
measures to maximize customer satisfaction level.

Designing and implementing software RPA. Bring a level of robotics knowledge to the client and play an
important role in identifying and targeting new opportunities.

- Analyzing, documenting and re-engineering business processes in scope for automation and robotics.
Support business development activities, responding to the proposals as an RPA subject matter expert, by
coordinating with key stake holders in the company.

Being an individual contributor, I play the role of RPA Solution Architect as well for my current client.
Environment: UIPath, Oracle EBS, Automation Anywhere

TEAM LEAD | INFOSYS - CONDUENT | MAR 2018 - OCT 2018
Set up Robotic Process Automation Environment on premises and identity the processes suitable for Automation.
- Automating the Finance & HR services tasks which comprise of repetitive keying activities in updating and
monitoring employee receivable balances.
Environment: UIPath
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TEAM LEAD | INFOSYS - SUNTRUST | DEC 2016 - FEB 2018
Automating Wholesale Sun view and Passport application where the User had to manually add the accounts to
user group and process funds, by retrieving data from Mainframes (Rocket Blue zone).

- Automating “Mortgage Closure Process” where Bank official should manually check and validate the files and
update in a backend Escrow internal application by retrieving the data from Mainframes for each wire transfer
request generated.

Environment: Openspan, Blueprism, Pega Robotic Automation 8.0, C#

TEAM LEAD | INFOSYS - HSBC | AUG 2016 - NOV 2016
Involved in requirement analysis, design & development of features & enhancements.
Integrated the BKV MENA application and automation of existing maker-checker process.
Environment: Openspan

DEVELOPMENT ENGINEER IN TEST| INFOSYS —» SUNTRUST | MAR 2015 - JUL 2018
- Migrated code from .NET 3.5 framework to .NET 4.6.1.
Migrated the application from Plumtree to C# application along with enhancements as well as Design, develop,
test, support and deploy applications.
Environment: VB.NET, C#.NET, ASP.NET and SQL Server.

DEVELOPMENT ENGINEER | INFOSYS = SELECT PORTFOLIO SERVICING | AUG 2014 - FEB
2015

Involved in requirement analysis, design & development of features & enhancements.
- Actively involved in development & maintenance of the project - Morpheus Refactoring.

Environment: WCF, MVC, C#.NET, LINQ and SQL Server

DEVELOPMENT ENGINEER | INFOSYS - WELLS FARGO | JUL 2013 - JUL 2014
Involved in requirement analysis, design & development of features & enhancements.
Prepared Technical Design Document (TDD) and reviewing the deliverable at offshore.

- Actively involved in development & maintenance of the project - Attach Paperwork.
Environment: ASP.NET, ADO.NET, C#NET and SQL Server.

DEVLOPER | INFOSYS — ALLSTATE FINANCIAL TECHNOLOGIES | NOV-2012 - JUN 2013
Change Request Handling.
Crystal Report Creation.
Environment: ASP.NET, C#.NET, SQL Server and Crystal Report

TRAINEE | INFOSYS | FEB 2012 - OCT 2012
Generic Training for fresher.
Intermediate Training.
Project posting Training.

Education
BACHELOR OF TECHNOLOGY | 2011 | WEST BENGAL UNIVERSITY OF TECHNOLOGY

Electronics & Communication Engineering
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