CURRICULUM VITAE

Name : SMRITI KUMARI

Phone No. : 9108217959

Email Id : smritishumpy@gmail.com

ADDRESS: Scientist Hostel 1/304,
DRDO Phase 1,
C.V. Raman Nagar,
Bangalore

Nationality: Indian

Date of Birth: 12/02/1991

Sex: Female

CAREER OBJECTIVE : | do strive for excellence. Responsibility and delivering quality work are my prime
objectives. Want to be a part of an organization that fosters, promotes and accelerates growth with creativity.

Summary:

Having around 7 years of experience into Salesforce development.

6x Certified Salesforce Developer (PD1, PD 2, App Builder, Sharing and Visibility Designer, Salesforce Certified
Admin, Sales Cloud Consultant Certified.)

ImplementationsSkills with good command on Requirement Gathering, Analysis, Administration, Configuration,
Customization, Development, Implementation on Salesforce.com CRM, Force.com.

Strong business requirement analysis skills and functional experience, including requirements gathering, creating/
deploying solutions to end users, throughout the implementation cycle.

Experience in developing custom, responsive Ul using Visualforce Pagesand Componentsalong with Apex
Controllers and JavaScript/ jQuery / Bootstrap, SLDS, CSS.

Good knowledge of Waterfall and Agile implementation methodologies. Deeply involved in automating
development tasks, releases, and maintenance cum Support.

Experience using Apex Data Loader, Workbench and other ETL tools such as Informatica for migration/ data sync
tasks from third party to Salesforce.

Good experience on Force.com platform, Schedulable, Batchable, Queueable Apex, Triggers, Visualforce,
Live Chats using Pre Chat API, Salesforce Knowledge , Salesforce Omni Channel, Lightning Components,
Aura bundles and Controllers considering best code practices and Governor Limits, Salesforce Lightning,
jQuery, CSS, Informatica, Drawloop, Bootstrap, SLDS, Conga Grids, SOQL/SOSL Injections, Security
Vulnerability fixing, SOAP and REST API based Integrations, Webservices, Callouts. REST Apex, SOAP
Apex.

Good Knowledge of Administrative setup area including administrative tasks like Validations, Creating Roles,
Profiles, Users, Email Services, Page Layouts, Queues, Public Groups, Workflow Alerts, Reports and
Dashboards, Workflow & Approvals ,Actions, Email alerts, Custom metadata, Custom settings, Custom
Labels, Validations, Record Types, customizing standard objects in Salesforce.com platform.

Experience in Process Automation, Processes, Flows, Webservices, Security configuration, Data Model creation,
Communities and Force.com Sites, Single Sign On.

Experience in implementing the Master-Detail, Look-up, Many-to-many and Hierarchical relationships,
Automating the business Process using Workflow rules, Approval Process, Actions.

Experience in controlling the data access across the ApplicationusingField Level Securities and Org WideDefaults,
writing the Sharing Rules, Sharing Settings, Permission Sets, OWD Settings, Manual Sharing , Apex Sharing as
per the Requirements and Org Data Model.

Functional experience with third party apps such as Conga, Nintex Drawloop, ConnectMe.

Good experience in Requirement gathering, Analysis, Translating functional requirements and business rules
into technical solutions with Strong Implementation Skills.

Good experience with direct client facing communications and deliverables with strongCommunication SKills.
Highly responsible for timely deliverables, well versed with direct client facing interactions. Experience with Single
handedly APAC region Support cum Enhancements.

Good implementation techniques with code optimization techniques using Design Patterns.
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WORK EXPERIENCE :

ORGANIZATION TENURE DESIGNATION

Current PwC SDC, Bangalore 3 months Senior Associate
(Jan 2021 till Present)

Past Deloitte USI, Bangalore 2 years, 10 months Consultant
(Mar 2018 to Dec/200)

Past Trekbin Technologies Pvt. 3 years, 8 months Senior Technology
Ltd, Mumbai, India (June/2014 to Jan/2018) Associate
Overall Experience: 6 years 11 months

Achievements :

Awarded as Meticulous Trekker in Aarohan 2017 organized by Trekbin for the hard and witty work.
Awarded Shout Out by Deloitte in October 2019 for Client Success and Appreciation.
Awarded Applause Award by Deloitte in October 2020 for Client Success and Appreciation.
Awarded Real Time Recognition — Deliver Value Award by PwC in March 2021
Awarded Real Time Recognition — Work Collaboration Award by PwC in March 2021
Got two times prize as Academic Topper in college.

Won 1st place twice in debate competition at college.

Won 1st place twice in Group Discussion in college.

Won medal twice in speech competition at school.

0. Won 4th prize in science exhibition in high school.
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Experimental Learning (Summer Internship Program)
e Company Name :- B.S.N.LRANCHI(JHARKHAND)
e Course : Vocational Training in Advanced Telecom
e Duration : 4 weeks (6/5/13 to 1/6/13)

Educational Profile:
e Bachelor of Technology in Electronics and Communication Engineering from SSN college of
Engineering affiliated to Jawaharlal Nehru Technological University , Kakinada (JNTU-K) in the
year 2014 with an aggregate of 76%.
e 12" (Intermediate) from CBSE with 82% in the year 2009.
e 10" (High School) from ICSE with 83% in the year 2007.
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