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Objective

To succeed in an environment of growth and excellence and earn a job which provides me job satisfaction and
self development and help me achieve personal and organisational goals.

Education

Government Engineering College, Bilaspur (C.G)
BTech(Electronics and Telecommunications )
CPI - 7.36/10

St. Vincent Pallotti School, Bilaspur (C.G)
HSC
67.3%

St. Vincent Pallotti School, Bilaspur (C.G)
SSC
CGPA - 8.0/10

Experience

Tata Consultancy Services
Assistant System Engineer

I have 1.10 years of experience in working as Salesforce Admin/Developer in commercial stream of IPSEN
Account.

IPSEN is a biopharmaceutical company which focuses on transformative medicines in three key therapeutic
areas: oncology, rare disease and neuroscience.

Provided support to business and ethics applications of commercial stream, IPSEN and also developed new
features for the applications.

Experience in handling incident, Service requests and change requests in ServiceNow tool.

Created custom objects, pagelayouts, record pages, master-detail relationship,Validation rule and formula
fields on custom objects.

Expertise at administrative tasks such as user management, creating profiles, permission sets, roles,
workflows, fields updates ,email alerts, templates,reports and dashboards.

Implemented various business logics using lightning process builders and Lightning flows.

Have hands-on experience in data loading tasks using data loader and workbench.

Involved in deployment using changesets and sound knowledge on Gitlab.

In most recent engagement, i have worked on Implementation and customization of salesforce.com using
apex (Classes, Controllers & Triggers), Apex Schedular, Batch Apex, Apex Web Service, VisualForce Pages,
Custom Tabs, Custom Objects.

Having Knowledge on database Queries related operations such as SOQL, SOSL.

Technical Strengths

HTML, CSS, JavaScript , Apex, Java 

SOQL, SOSL , Dataloader and Workbench, Gitlab

Apex Classes, Apex Triggers and Visualforce pages.

Aura Framework and Lightning Web Components (Basics).

Sales and Service cloud.

Certifications & Badges

Salesforce Certified Administrator (ADM 201).



Salesforce Certified Platform Developer (PD-1)

Trailhead Ranger(115 badges, 75,050 scores)

Admin Superbadge

Salesforce Certified Platform App Builder 

Salesforce Certified Sales Cloud Consultant 
Activities

NSS B-Certificate Holder.

Techfest Co-ordinator.


