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Professional Summary:
• Overall 10 years of IT experience wherein 4.9 years of experience in Salesforce.com and Force.com platform as a Developer.
• Experience in Working on Agile Methodology. 

• Experience in using New Lightning UI to bring Salesforce into the responsive UI era of web applications. 

• Experienced in Lightning Experience which includes the Lightning Component Framework and also involved in building lightning components using the aura framework and experienced with Locker Service with Lightning Components. 

• Experience in modifying Visual Force pages to be supported in Lightning Experience and a good understanding of Lightning and its features. 

• Worked on SFDC standard objects like leads, contacts, accounts, opportunities, campaigns, etc. 

• Pervasive experience in performing administrative and development-related tasks like consigning Roles, creating Profiles, Visual Force pages, Validation Rules, Users, Custom Reports, workflow, Email Alerts, and Entity relationships Diagrams and Page Layouts. 

• Experience with development, administration, configuration, and support of Salesforce.com CRM applications. 

• Experience with defining workflow rules, approval processes, and related (time-triggered) tasks, email alerts, and field updates to automate business logic. 

• Implemented formula fields, lookup fields, master-detail relationships, and controlling/dependent pick lists. 

• Extensively worked with functional leads to transform and develop new requirements into design, implementation. 

• Involved in Salesforce Application Setup activities and customized the apps to match the functional needs of the organization. 

• Implemented SFDC Sales Cloud,Created Group, and marketing teams. 

• Experience in creating email templates, validation rules and assignment rules. 

• Adept in creating and managing users, profiles, roles, permission sets and public groups and configuring security controls as per business needs. 

• Expert in implementing role hierarchies, object/field/record level security, including org-wide defaults and sharing settings. 

• Created page layouts, search layouts to organize fields, custom links, related lists, custom buttons and other components on a record's detail and edit pages. 

• Developed custom apps, objects, tabs, fields and visual force pages, leveraging the Force.com platform where needed. 

• Experience with creating and configuring custom reports (tabular, summary, matrix). Created custom dashboards (charts, gauges, tables, metrics) and dashboard folders to assist managers to better utilize Salesforce as a sales tool. 

• Experience with data migration and data management activities using data loader.
• Involved in client interaction, task tracking and delivery management. 

• Created change sets and migrated them from sandbox to production environment. 

• A strategic thinker with attention to detail, excellent communication and time management skills. 

• Hands on experience in SFDC development using the APEX classes, Triggers, S-Controls, Components, Reports, Force.com IDE, Eclipse with SOQL, SOSL and Force.com plug-in. 

• Thorough knowledge in the security and sharing model which is used to finely control the user's access to different data.
Work Experience:
Working for HCL Technologies India (pvt) ltd.

Worked with C Ahead (India) Pvt Ltd. Mumbai. 

Worked for Genpact India (pvt) Ltd.

Worked for NE Technologies INDIA (Pvt.) Ltd.

Salesforce Developer

BMO - Canada
May 2020 to till date. (24 months)
Project Description:

One of the Big Five banks in Canada, it is the fourth-largest bank in Canada by market capitalization and assets, as well as one of the ten largest banks in North America.  BMO Capital Markets is BMO's investment and corporate banking division, while the wealth management division is branded as BMO Nesbitt Burns. Here we have been working for Wealth Management and it has basically 3 LOB's such as BPB, PCD and IL. We are supporting BPB and PCD by updating new functionalities like encryption of newly added fields, updating triggers, apex classes, workflow rules and approval process. We also giving support service to employees who is using salesforce application within the BMO.
Responsibilities:
• Keeping track of all Salesforce releases throughout the year and implementing latest enhancements immediately in the application. 

• Raising cases with Salesforce support team in solving the product bugs. 

• Solely implemented Ideas and Case Management and Lead management for the organization using  lead and case assignment rules etc., 
• Worked closely with sales team and business analysts and performed detailed analysis of Business and technical requirements and designed the solution.

• Created Apex methods for the lightning controller and helper methods to perform DML operations on the case records. 

• Developed Triggers required for the application 

• Have written Batch Apex for the asynchronous data updates.
• Created profiles and implemented Object and field level security to hide critical information on the profile users.
Salesforce Developer
BCX - Centurion, South Africa
May 2019 to Dec 2019 (8 months)
Project Description:

Working as Salesforce Senior Developer for BCX internal project, I am assigned to Day to Day task for the internal and External Salesforce request comes in through RTC and Service now tool(Consist of Adhoc , Deployment, Security, Release) Apart from the routine assignment actively involved and worked on Internal projects, also worked for Change management team for major migration in Enterprise org. Involve in Resource management and On call support Schedule, Managing and Directing team and Business need with Technical Aspects..

Responsibilities:
• Designed Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings. 

• Deliver continuing support in the areas of SFDC configuration, administration, reporting, data migration, solution design and project co-ordination. 

• Skilled the roles of Salesforce.com Administrator in the organization. 

• Designed workflow rules and specify related tasks, time triggered tasks, email alerts, filed updates to enable business logic. 

• Employed Data Loader to read, extract, and load data from CSV files. 

• Described organization hierarchy and built profiles, roles accordingly in Salesforce; managed on visibility and security settings around them as required by the business. 

• Toiled on Record Types, Validation Rules, Triggers and Page Layouts. 

• Generated sync of contacts, email alerts, events and tasks amidst Salesforce to Outlook and Outlook to Salesforce strongly. 

• Organized Email Templates and Mail Merge Templates and was committed in doing the mail merge for various standard and custom objects. 

• Worked on various Salesforce.com standard objects like Case Management, Accounts, Contacts, Content, Reports and Workspaces. 

• Implicated in mapping the fields amidst the current reporting system and Salesforce using data loader. 

• Generated several Reports and Report folders to support managers to better utilize Salesforce as a sales tool and organized various Reports for different user profiles based on the needs of the organization. 

• Examined distinct business reports and governed the team on deployment and customization of those reports in Salesforce.
• Achieved import and export operations to load customer data and other master data adopting data loader. 

• Interpret business requirements into SFDC system functionality. Identify, evaluate, test and deploy solutions that are cost-effective and meet business requirements. 

Worked with GENPACT (India). Pvt. Ltd. Pune. 

Salesforce Developer
USAA Financial - San Antonio, TX

March 2018 to August 2018. (6 months)
Project Description:

Working as Salesforce Senior Admin for EIS, I am assigned to Day to Day task for the internal and External Salesforce request comes in through RTC and Service now tool(Consist of Adhoc , Deployment, Security, Release) Apart from the routine assignment actively involved and worked on Internal projects, also worked for Change management team for major migration in Enterprise org. Involve in Resource management and On call support Schedule, Managing and Directing team and Business need with Technical Aspects..

Responsibilities:

•  Involved in Enterprise Infrastructure Administrative Salesforce Production Support team as level 2 support specialist and providing day to day support to multi-org environment for maintaining Salesforce.com new application initiatives and existing application assets.

• Experience handling 20K+ users in day to day support for the production or test environment issues and providing solution.

•  Extensive experience with customize and configure Salesforce features including but not limited to Profiles, Roles, Users, Managed Public group, Queue, Delegations, Self-service training, Report Type, Record Type Page Layouts, Workflows, Reports, Dashboards, sharing settings, configuring sharing rules, assignment rule ,objects, Fields, Record Types, Validation Rules , App Exchange, Integration for 3rd party tool, Automation ,retiring and managing old application and sandbox etc.

•  Assist user with data imports/exports, data integrity projects, Customization and configuration as well as deployment and release or other requests.

•  Maintain high-level familiarity with other IT system /business application capabilities and scope definition to make recommendations about potential upstream/downstream integration or functionality intersection points.

• Create and maintain thorough, up to date, technical systems documentation.

•  Working on Lightning and Classic UI.

•  Managed all security settings and conduct regular security/configuration audits.

•  Managed all new user set-ups and deactivation, including transferring ownership of accounts/contacts/opportunities for deactivated users.

•  Performed mass data migration as requested by Business (using import wizard /Apex Data loader / Workbench).

•  Proficient knowledge of Microsoft Office tools.

•  Maintained updated system documentation and SFDC policies/process.

Senior Salesforce Admin/Developer
IBC 

Sep 2017 to Jan 2018 (5 months)
Description: IBC is the largest health insurer in the Philadelphia area, serving more than two million people in the region. IBC leverages the force.com platform and built a custom application. This application helps to automate and improve how individual coverage information is captured; services are delivered and prepare analytics. 

Responsibilities: 

• Skilled the roles of Salesforce.com Administrator in the organization. 

• Employed Data Loader to read, extract, and load data from CSV files. 

• Achieved comprehensive analysis of business practices and guided on ways to boost up the processes. 

• Designed Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings. 

• Skilled on Case Management, captured cases from the company's website and customer emails. 

• Managed Auto response rules if customers approached beyond the business hours. 

• Toiled on Record Types, Validation Rules, Triggers and Page Layouts. 

• Designed workflow rules and specify related tasks, time triggered tasks, email alerts, filed updates to enable business logic. 

• Organized Email Templates and Mail Merge Templates and was committed in doing the mail merge for various standard and custom objects. 

• Worked on various Salesforce.com standard objects like Case Management, Accounts, Contacts, Content, Reports and Workspaces. 

• Implicated in mapping the fields amidst the current reporting system and Salesforce using data loader. 

• Achieved import and export operations to load customer data and other master data adopting data loader. 

• Interpret business requirements into SFDC system functionality. Identify, evaluate, test and deploy solutions that are cost-effective and meet business requirements. 

• Generated several Reports and Report folders to support managers to better utilize Salesforce as a sales tool and organized various Reports for different user profiles based on the needs of the organization. 

• Deliver continuing support in the areas of SFDC configuration, administration, reporting, data migration, solution design and project co-ordination. 

• Examined distinct business reports and governed the team on deployment and customization of those reports in Salesforce. 

Atrenta 

July 2016 to August 2017 ( 1 year 4 months)
Description:  Atrenta is one of the leading suppliers of innovative products addressing early stage Integrated Circuits and system design aimed at improving design efficiency for the world's leading semiconductor and consumer electronics companies. 

Responsibilities: 
• Create and Customize Custom Objects, Formula Fields, Cross Object Formulas, Roll up summary fields, validation rules, dependent picklists, and complex page layouts. 

• Create complex workflows and Approval processes. 

• Implemented Data segregation through Record Types and Field level security. 

• Developed and maintained validation rules and custom workflow. 

• Created Workflows, Email alerts and Field updates as required. 

• Prepared User document to help understand the app, had one on one interaction with users to solve salesforce1app issues. 

• Worked on web to lead forms. 

• Created page layouts, search layouts to organize fields, custom links, related lists and other components on a record detail and edit pages.
• Created number of users and assigned respective role and profile.  

• Complete bulk import of data from legacy System to Salesforce. Analyzing the data and making necessary changes. 

• Worked on Sales Cloud . 

• Validated and deployed code to production through Change Set. 

• Made thorough testing of requirements before deploying to production. 

• Developed and maintained custom reports. 

• Created Dashboards for service representatives. 

• Batch reassignment of accounts and opportunities based on organizational changes. 

• Prepared training materials for business use. 

• Analyzing the current requirement process, identifying problems and making recommendations to improve the process.
Salesforce admin/ Developer

Bain Capital 

August 2015 to January 2016 (6 months)
Description: Bain Capital is the one which is a leading private investment firm under management. It is the type of consulting-based approach for private equity investing with the various management teams. Building SFDC web services and Database map that constructs the complete Cloud Framework for facilitating the creation, updating, maintenance, and querying of SFDC cloud-customer details records. 

Responsibilities: 
• Worked closely with the  sales team and business analysts and performed a detailed analysis of Business and technical requirements and designed the solution.

• Involved in creating a user interface in Lightning using Aura components, CSS, and Bootstrap for a user to enter case details and submit in to Salesforce. 

• Involved in Case Management System using Lightning Components, Controllers and Helper Methods. 

• Created Apex methods for the lightning controller and helper methods to perform DML operations on the case records. 

• Developed Triggers required for the application 

• Have written Batch Apex for the asynchronous data updates. 

• Created E-Mail Templates for the email alerts created. 

• Used analytic snapshots for bi-weekly reports. 

• Used SOQL & SOSL considering the Governor Limits for data manipulation using the apex code. 

• Created case escalation rules to escalate cases automatically if they are not resolved within a certain period, also worked on app-exchange tools for tracking orders. 

• Developed Apex Triggers, Apex Classes and Test Methods. 

• Customized standard Salesforce objects like Accounts, Contacts, case management and solutions. 

• Developed Test classes for all the Apex classes and Triggers with minimum 95% code coverage for triggers and classes

• Exported data from legacy system and imported into SFDC through Apex data loader for data migration. 
 
