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Carrier Objective Certification
To work in an innovative and challenging environment that can e Salesforce Certified Administrator
explore my skills and challenge my potential, herby | can utilize my (ADM 201)
skills efficiently for organization growth. e Salesforce Platform Developer 1

e PeopleSoft PeopleTools Certified

Professional Summary

e Working in Tata Consultancy Services.

e Overall 4.5+ years of experience in IT.

e 2 years of experience in salesforce CRM.

e Certified Salesforce Developer and Admin.
e Flexible to Adapt new environment.

Technical Summary

e Good Knowledge of Configuration and Customization in
Salesforce.com.

e Experience in task like creating users, profiles, relationship,
record type, Report and Dashboard.

e Experience in Automation Processes such as workflow,
process builder

e Good experience in Approval Process, Dynamic Approval
Process, Approval Process from Apex.

e Experience in writing SOQL and SOSL queries.

e Good experience in Apex Development such as Triggers,
Apex Class.

e Experience in Batch Apex and Asynchronous Apex.

e Good experience in App development using Lightning Aura
component.

Developer

Tools

e Visual Studio Code with extension

e Salesforce CLI

e Workbench

e Ant Migration Tool
e SQL Developer

e PeopleTools 8.52

Education

B.E

Electronics and Communication
IPSA Indore

2012-2016

Class XII
Bihar School Examination Board
2010-2012

Class X
Bihar School Examination Board
2009-2010
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Project Summary

Tata Consultancy Services

Salesforce Developer

Project: Leading Insurance Provider in US.
Duration: Dec 18 to Till Now

Roles & Responsibilities

e Impact analysis of client requirement.

¢ Involved in development of Advisor Assist App to assign any new or un-attended business to the
agent.

e Developed goal profiles management system to handle the works allocated to agents and analysis the
business growth.

e Working on the enhancements in the existing application.

e Guiding L1 support team to resolve the incidents raised by end-users.

e Creating and maintaining knowledge article documents to support the team and resolve the incident
on time.

Tata Consultancy Services
PeopleSoft Developer

Project: Leading Health Care in US
Duration: July 16 to Till Dec 18
Roles & Responsibilities

e Analyzing client requirements and design pages using PeopleCode and events.

e Involved in writing and debugging SQR.

e Worked on Core HRMS.

e Created Application engine using State Records and Dynamic call section to upload scanned
appraisals reports in the HRMS database.

e Worked on Cl for processing large no of Data in the HRMS Database.



