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CONTACT

OBJECTIVE

With firm belief in “Work is Worship”, I am a dedicated, hard-
working individual with 15 years of experience in IT industry and
with unique combination of technical as well as outstanding people
& project management, leadsership and organizational skills. I am
seeking for role as Agile Project Manager/Technical Manager/Scrum
Master/Lead roles with the Company.

CERTIFICATIONS

Address:

876, Jalvayu Towers, NGEF
Layout, Sadanand Nagar
Bangalore - 56003

Phone:
+91 (0)9891863716

Email:
k_mathurl123@yahoo.com

SKILL SET

©|T|L®4 Certified ITIL V4 Foundation (IT
SN Service Management)
from AXELOS issued in Feb 2020
Certificate # GR671120533KM

FOUNDATION

Certified Scrum Master(CSM) from
Scrum Alliance issued in April 2017

- Microsoft Certified Professional -
ﬂ'ﬁ??ﬂﬂn passed exam in “Developing ASP.NET
MVC Web Applications” in Nov 2014

WORK EXPERIENCE

Trained Project
Management
Professional

Agile Tools
JIRA

Languages

C#, VB.Net, VB6.0, Classic
ASP 3.0, Jquery, Javascript,
HTML 5, CSS
3,XML,Angular JS

Framework
ASP.Net, MVC

Databases
Sql Server 2008,2012,
2016, MS Access, Oracle

ITC INFOTECH INDIA LTD., Bangalore
(June/2015 - Till Date)

Positions @ ITC InfoTech

¢ Scrum Master
Jan/2021 - Till Date
Team Size: 22 Resources (Including Testers)
Location: Offshore (Bangalore)
Client: W1TTY Bank (Challenger Bank)

¢ Project Manager & Scrum Master
Nov/2018 - Dec/2020
Team Size: 14 Resources (Including Testers)
Location: Offshore (Bangalore)
Client: Santander Bank

o Position: Project Manager (Onsite) & Scrum Master
Nov/2017 - Nov/2018
Team Size: 8 Resources
On secondment to ITC INFOTECH BRITAIN, United Kingdom
Location: Milton Keynes, United Kingdom
Client: SanTech Engineering, Santander Bank

e Position: Module Leader/Lead Consultant (IS4)
June/2015 - Nov/2017
Location: Offshore (Bangalore)
Client: SanTech Engineering, Santander Bank



Methodology
Waterfall, Agile, Scrum

Cloud Technologies
Microsoft Azure

Architecture

3 layers Architecture, 2, 3
and n-Tier Architecture,
SOA (Service Oriented
Architecture)

Database Connectivity
Tools
ADO.NET, ADO, ODBC

Repository Tools

SVN, VSS (Visual Source
Safe), TFS (Team
Foundation Sever)

IDE

Visual Studio
17,Dreamviewer,Notepad
++

PERSONAL DETAILS

Date of Birth
24t Nov 1982

Father’'s Name
Naresh Chandra Mathur

Gender
Male

Marital Status
Married

Nationality
Indian

Languages Known
English, Hindi

Passport
M8299238

Responsibilities as Scrum Master:

Handling around 22 resources in different teams at different
locations through multiple Scrum Teams setup into different
PODs.

Conducting Scrum Ceremonies, Mentoring & Coaching,
Release Planning, and Overall responsibility of managing
Agile project. Using JIRA extensively for Scrum Process and
Reporting.

Experience in JIRA Administration, Issue Management,
Workflow Management etc.

Managing maintenance project through Kanban Process.
Overall involvement from planning to deployment of a
project. Key role in building trust and high customer
satisfaction by delivering quality project.

Reporting to customer and internal stakeholder with key
matrix.

Key Responsibilities as Project Manager

Handling multiple projects, Response to RFP, Planning,
Analysis, Resource Allocation, Costing, Timesheets, Risk
Management, Stakeholder Management, Quality
Management, Reporting to higher management.

Handling offshore and onsite coordination as well as
managing offshore India Team.

Iteration planning, estimation, task allocation, execution &
monitoring in agile model.

Converting complex business processes to implementable
solutions.

Communicating with business stake holders and internal
stake holders.

Mentoring the team for making the best use of resources to
their maximum level of productivity.

Managing quality documents for project w.r.t ITC Internal
audit. Timesheets and Appraisal management for team
members.

Experience in technologies like ASP.NET 4.0, C#, ADO.NET,
Web Service, Web Api, AJAX, Jquery, HTML 5, CSS3
Coordination with Business Stakeholders and Internal
Stakeholders along with offshore team.

Requirement gathering, finalizing business logic, involvement
in designing classes, schema, stored procedure, support,
maintenance and Core code development

Projects @ ITC INFOTECH - All Locations

WI1TTY: Mobile Application for Digital Bank.

A mobile application for iOS and Android platform providing digital
banking functionalities within Lithuania and entire Europe. It
includes functionalities like account management, payment, money
transfer, rewards, cards management etc.

Methodology: Agile, Scrum, Kanban, Waterfall

Role: Scrum Master, Project Tracking and Reporting

Team: 25-30 Resources

OMD: This program consists of several legacy projects which are



getting Obsolete and there is a needs for them to be upgraded in
regards to Infrastructure, Operating System and Databases. These
projects needs to be re-engineered and re-developed to remove
obsolescence. Some of the project are regarded as transformation
projects which are redesigned/recoded for deploying them to Cloud
environment.Currently working on 11 projects built in C++,
ASP.Net, Classic ASP,JAVA using Oracle 12, Sql Server as databases.

Methodology: Agile, Scrum, Kanban, Waterfall

Role: End to End Development & Management, Delivery
Management, People Management, Scope Management
Cloud Technology: Microsoft Azure

IsbanRMS: An internal web portal for managing Staff and
Contractors resources, Demand requests, Resource Request and
their management for Santander Bank and its sister companies in
United Kingdom.

Technologies: ASP.Net, MVC, C#, Jquery, SQL Server, Angularls,
JIRA

Methodology: Agile, Scrum, Kanban

Role: End to End Development & Management

PREVIOUS WORK EXPERIENCE

Team Leader, e-Solutions R & D Lab India Pvt. Ltd, New Delhi
(March/2006 - June/2015)

Company Profile: A sister company of Electionmall Inc. USA, is
the global leader in Democracy Technology Optimization (DTO). This
is the first enterprise software company to offer a DTO technology
blueprint for optimizing IT in online Democracy.

Responsibilities:

e Involved in analyzing and gathering of business requirements
along with coordination with US based onsite office.

o Worked closely with team members and took responsibility of
Team for Project Deliveries.

e Coding for the application according to the technical
documents and prototypes.

e Suggested & implemented technical solutions for few
complex & critical business scenarios.

¢ Complete management of Project and End to End activities.

e Worked in Classic ASP 3.0, JQuery, AJAX, SQL Server .
Javascript.

Project:

CMS (Content Management System): eContent Strategy,eForm
Generator,ePress Release,ePoll Manager, TAWB, OCS, Donation
Pages (Fundraising Portal) were SAAS based different modules of
the project used for managing online US based political campaigns
requirements.

Key Work: 3™ Party API's integration for Geographical location
based content, fusion charts etc. Security and analytics, Shopping
Cart, Payment Gateway integration etc

I was involved in developing and managing major political online
campaigns for top leaders and top political parties of the world like



Anwar Ibrahim (Deputy Prime Minister of Malaysia)
www.anwaribrahim.com

Democrat Party of New Mexico http://www.nmdemocrats.net
Congressman Aaron Schok http://www.aaronschock.com/
Congressman Dave Reichert http://www.davereichert.com

Utah Republican Party http://utgop.org/

European People’s Party http://www.epp.eu/

Sarasota County Republican Party http://www.sarasotagop.com/
Center for European Studies : http://thinkingeurope.eu/

Enda Kenny : http://www.finegael.ie/

Turkish Candidate Mehmat SimSek http://mehmetsimsek.org/
Presidential Candidate for Colombia
http://www.santospresidente.com/

Alvaro Uribe http://www.alvarouribevelez.com/

Steve Welch for Senate : http://www.welchforpa.com/

Team Member , Sapphire Webtech Pvt. Ltd, New Delhi
(March/2005 - March/2006)

Responsibilities:

e Coding for the application according to the technical
documents and prototypes.
e Worked on Classic ASP 3.0 with SQL Server 2000

Project :

Triage Mega Software: It is a ERP package consist of many
module for an Export Company.

Modules like Production, Marketing, Accounts etc huge software that
maintain overall work of an export company from beginning to end.

EDUCATION

Academic

¢ MCA (Masters of Computer Applications) from Vinayaka
Missions University, Tamilnadu completed in March 2016

¢ Integrated Master’'s Program In Information
Technology Applications (4 Year Regular Course) from
CIIT (CISTEMS Institute of Information Technology), Jaipur,
Rajasthan from July 2000 to June 2004.

¢ BCA (Bachelor of Computer Applications) from IGNOU,
New Delhi, completed in March 2004 with 76.08%.

e Completed Senior Secondary from RSBE, Rajasthan with a
percentage of 52% in June 2000.

e Completed Secondary from RSBE, Rajasthan with a
percentage of 67% in the year June 1997.

Professional

e (July 2004) B level - Equivalent to MCA (By Indian
Government) from DOEACC Society, New Delhi.

e (July 2002) A level - Equivalent to PGDCA from DOEACC
Society, New Delhi.

e (July 2001) O level from DOEACC Society, New Delhi.
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e Sandeep Rastogi
Project Manager - ITC Infotech Ltd
+44 7443727686

e Arindam Dhar

Proejct Manager - ITC Infotech Ltd
+91 9606204771

DECLARATION

I consider myself familiar with Software Engineering Aspects. I am
also confident of my ability to work in a team.I hereby declare that
the information furnished above is true to the best of my
knowledge.

KSHITIZ MATHUR






