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Summary

Windows Server Administration with 3+ years of hands-on and multi-tasking experience, adept at handling
multiple system operations, including installation, upgrade, configuration, administration, Automation and
maintenance of windows servers.

Educational Qualification
B.com (General -Open)

Technical Skills Set

e Windows Server Administration (Windows 2008 ,2012& 2016)

e |IS Administration, Active Directory Planning, Design, FSMO, Group policies and Administration,
hardware planning & implementation, troubleshooting and maintenance, Microsoft Clustering,
SCCM Package Deployment

e Vulnerability fixing and Patching using SCCM.

e VMware VSphere 5.0 and 6.0. Administration,

e Hardware/systems: DELL, and HP Blade servers HP c7000 (Trouble shooting Hardware issues
Troubleshooting of HP Chassis Reseating OA, VC and Upgrading Hardware firmware for servers etc.

e [T Management and Monitoring: ITIL Ticketing tool (i.e. ITSM/MC Remedy), CA Service desk,

e Change Order Creation, Tracking Projects using Jira etc

e Kanban boards and Agile methodology

e Monitoring using SCOM, splunk,Evolvin.

e Basic knowledge on AZURE IAAS.

e |TRC Breaks remediation including CCS, ESM and Qualys scans.

e Linux Basic Administration

Professional Certifications
e  Microsoft Certified Solution Associate 2008 server
e Microsoft Certified Solution Associate 2012 server

Accomplishments

e Automated server reboots using power shell script

e Automated Application server Recycles using power shell script

e Created many Micro services to reduce the human effort specially to avoid repetitive tasks.

e Created-Application server Health Check Automation post scheduled Maintenance automation

e Project and it helps to save lots of time during weekend maintenance activities.

e Has received so many Appreciations, Certificate of excellence and Awards for giving innovative
ideas to improve Process Improvement.

e Bagged several LOB awards in Bronze, Silver and Gold category as an outstanding performer in
production environment.
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Transitioned a couple of revenue generating processes from onsite team which is highly
appreciated by higher management.

Stood as SPOC for escalation from L1 & L2 teams.

Was key member in migration project of load balancing from Net scalar to LTM (F5), which is highly
appreciated by management

Work Experience:
Company: VAAGESWARI DEGREE COLLEGE

Designation System Admin

Duration From June 2016 to June 2019

Taking care of Datacenter Operations

Installing and configuration of Active Directory, DNS and DHCP.

Creating users and implementing Group policies.

Taking care of System state backup and file server backup’s

Crating VLAN’s Maintaining the MacAfee antivirus servers

Analyzing the Event logs for problems related to OS and Applications in providing the appropriate
solution to avoid the re-occurrence of the problem.

Monitoring CPU, Memory and Disk Space Utilization.

General Hardware Troubleshooting. (HP, IBM DELL) Taking care of Servers and workstation patching
using wsus server Upgrading Hardware firmware for servers etc.

Personal Details

Name . K Santhosh Kumar

Father’s Name : Mukunda Reddy

Date of Birth . 21-05-1990

Nationality : Indian

Marital Status . Single

Languages known to speak  : Telugu & English

Permanent address . K Santhosh Kumar
S/o. Mukunda Reddy
H.No.23-175/4-1, Chunnam batti wada,
Mancherial- 504208

DECLARATION:

| do hereby declare that the particulars of information and facts stated herein are true, correct and
Complete to the best of my knowledge and belief.
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