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SUMMARY

e Skilled IT professional with 13.8 years of Experience in the field of Networking, ITIL, AWS
and DevOps.

e Configuration and automating configuring along with deploying Instances on AWS cloud
Infrastructure.

e Implemented AWS cloud platform and its services which includes EC2, VPC, EBS, AMI, SNS,
RDS, Cloud watch, Load balancer, Autoscaling, IAM, S3, Route53.

e Extensively worked on Jenkins as a part of continuous integration to implement the End to
End automation.

PROFESSIONAL EXPERIENCE

Project: HealthCare Industry
Role : DevOps Engineer

¢ Managing source code repository of GIT and creating branches and branch merges.

e Implementing new projects build framework using Jenkins and maven build framework
tools.

¢ Hands on experience in installing and administrating Jenkins Cl tool.

e Implemented a continuous build test deployment (CI/CD) system with Jenkins pipelines to
support releases.

¢ Managed sonatype Nexus repositories to download the artifacts (jar, war & ear) during the
build.

o Worked on configuring, managing and deployment of applications of Apache tomcat web
services.

o Performed and deployed builds for various environments like Dev, QA environments

TECHNICAL SKILLS

e Operating Systems: RHEL Centos, Ubuntu, windows

e Version control: Git,Github

e Build Tool: Maven

e CI/CD Tools: Jenkins

e Cloud Services: Amazon Web Services (AWS)

e Infrastructure As a Code (IAC) Tools: Terraform , Ansible

e Ticketing Tools: Service Now, Remedy

e Monitoring Tools: Splunk, Netcool, Cloud Watch and Live NX



PROFESSIONAL EXPERIENCE

Project : Global Network Service Assurance
Client: Automobile Industry
Role: Senior SDWAN Engineer ( 128T/ Viptela )

e Resopnsible for day-to-day SD-WAN Network Management, including Identify, diagnose,
and resolve connection, reliability, or performance issues;

e Manage Technical escalations and provide support to L1 Network Engineers to ensure
completion of tasks and attainment of departmental goals.

e Hands on Experience with certificate lifecycle management using Venafi Trusted
Protection Platform Tool

Project : Global Network Operations Center
Client: Financial Institution
Role: Senior Network Engineer

e Responsible for handling Second level troubleshooting issues, upgrading [0S and Legacy
Networks
e Schedule and perform maintenance and system upgrades of network infrastructure.

Project: Service Assurance
Client: International ISP
Role: Network Support Engineer

e Intial Diagnose and troubleshoot network-related issues reported by partner and end
customers of Client.

e Collaborate with other Support team members to fix network outages,
misconfigurations, and complex networking issues of customers’ devices

TECHNICAL SKILLS

e [PAM (DDI): Infoblox
e Ticketing Tools: Service Now and Remedy
e Load Balancers: Citrix NetScaler 12.1 and F5

CERTIFICATIONS

e Certified Venafi Security Administrator
o C(Certified AWS Solutions Architect Associate.
o Certificated ITIL Intermediate Service Operations

EDUCATION

B.Sc Computer Science from Osmania University 2006



