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SUMMARY
· 7+ years of overall experience in IT as an Administrator and Developer on integrating enterprise applications using Force.com, Visual Force, and Apex with Salesforce customization, security access, workflow approvals, and support administration in salesfore.com CRM.

· Experienced in implementing Visual force pages, Apex class, standard Salesforce configuration which include Workflow rules, Validation rules, Assignment rules, Page layouts, Record types, etc.

· Experienced in building Custom objects, Reports, Dashboards and Tabs. 

· Proficient in understanding of Salesforce.com CRM and its Development life cycle, migration of Sales, Marketing, Service clouds, Communities and Force.com platform.

· Salesforce.com CRM implementations involving training, business process configuration, solution design, reporting, and data migration. 

· Experience in SFDC development using Apex classes, Triggers, Visual Force, Force.com IDE, SOQL, and SOSL. 

· Implemented Salesforce Marketing Cloud integration, developed programmatic content in line with company business goals and customer experience objectives.

· Experience in Salesforce Lightning framework and components.

· Developed Lightning apps and components to be more interactive to end users.
· Experience Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning web Component features. 

· Familiar with SFDC sales policies and procedures. 

· Experience with Sales Cloud, Service Cloud and Marketing Cloud. 

· Knowledge in generating reports, workflows, dashboard, customized reports, analyzing data in salesforce. 

· Deployed applications from sandbox to sandbox/production using Change Set, ant migration tool, and Eclipse.

· Experienced in integration of Salesforce.com with external applications by using Web Services API, Metadata API, and SOAP.

· Proficient in using meta-data migration tools like Eclipse IDE and Salesforce Apex Data Loader.

· Experienced in using Import wizard and Data loader utility for Data migration. 

· Implemented security and sharing rules for users at different levels of organization, Pick lists, lookups, master detail relationships, formula fields to the custom objects. 

· Administrator experience in Marketing Salesforce Cloud using both Classic and Lightening versions.

· Knowledge with Eclipse IDE and force.com plug-in.

· Experienced in developing Salesforce Lightning Apps, events, components and controllers.

· Experienced in Web technologies – HTML, CSS, and JAVA scripts, JDK, and WSDL.

· Experienced in object-oriented programming languages – C++, JAVA. 
EDUCATION

· Bachelor’s in Mechanical Engineering, VDRIT, India
· Master’s in Computer Information Systems, NEC, NH
CERTIFICATION

· Certified Salesforce Platform Developer 1

· Certified Salesforce ADM 201
TECHNICAL SKILLS
	Salesforce Technologies 
	Apex Language, Apex Classes, Apex Triggers, Apex Web Services, Apex Data Loader, Dashboards, Reports, Custom Objects, Force.com, Eclipse IDE Plug-in, AJAX, Visual Force (Pages/Components & Controllers), Velva, Lightning (components and controllers), Workflow rule, Approvals, S-Controls, SOQL, SOSL, Custom Objects, Force.com IDE, Standard objects, Data loader, Data integration, Data migration, Sales cloud, Marketing salesforce cloud, CRM.

	Salesforce Tools
	Eclipse, Force.com Explorer, Apex Data loader, Command Line Data Loader, Force.com Platform (Sandbox, and Production).

	Programming Languages 
	Apex, PL/SQL, Java, C, C++

	Web Technologies 
	HTML, XML, Java script, CSS, JDK, and WSDL

	Databases 
	Oracle, SQL server, PL/SQL

	Operating Systems
	Windows XP/Vista/NT/98/UNIX


WORK EXPERIENCE
Client: Mindray, Mahwah, NJ

Role: Salesforce Developer





                            August 2019– Till Now
Responsibilities:
· Designed, developed, and deployed Apex Classes and Test classes, Controller Classes and Apex Triggers, validation rules for various functional needs in the application.

· Upgraded Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.

· Interacted with various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements. 

· Implemented Data segregation through Record Types and Field level security. 

· Developed and maintained validation rules and custom workflow. 

· Created Workflows, Email alerts and Field updates as required. 

· Worked on Salesforce1 mobile app. 

· Prepared User document to help understand the app. Had one on one interaction with users to solve salesforce1app issues. 

· Worked on web to lead forms. 

· Created page layouts, search layouts to organize fields, custom links, related lists and other components on a record detail and edit pages. 

· Worked on SOAP and REST API web service calls. 

· Used eclipse Force.com toolkit for creating Apex Classes and Apex Triggers to develop custom logic and objects. 

· Created S-Controls to meet new business requirements. 

· Created number of users and assigned respective role and profile. 

· Had a chance to know five9 a virtual call center for making inbound calls. 

· Audited, uncovered and resolved data integrity issues with legacy systems. 

· Complete bulk import of data from legacy System to Salesforce. Analyzing the data and making necessary changes. 

· Worked on Sales Cloud and Service Cloud. 

· Validated and deployed code to production through Change Set. 

· Made thorough testing of requirements before deploying to production. 

· Developed and maintained custom reports. 

· Designed and Implemented Lightening pages using lightening Apps and Aura Framework.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better. 

· Used JavaScript, CSS, Ajax for performing validation and assigning style sheet to the visual force page respectively along with some concepts of Aura framework are used, developed HTML to create Custom Email Templates inside Visual force page and under Communication templates section.

· Created modern Enterprise Lightning Apps combining Lightning Design System Lightning App Builder and Lightning Component features.

· Created Dashboards for service representatives. 

· Batch reassignment of accounts and opportunities based on organizational changes. 

· Prepared training materials for business use. 

· Analyzing the current requirement process, identifying problems and making recommendations to improve the process. 

· Migrated Current Outlook Connector to Salesforce Outlook which provides for the synchronization of information from Outlook to Salesforce. 
Environment: Salesforce.com platform, Salesforce Lightning, Sandbox data loading, Service Now, Service Cloud, Change Management, Dupe blocker, Data Loader, Informatica, workbench, Apex, Aura Framework, SOAP UI, Rest, HTML, CSS, Ajax, Java Scripting Developer Console, Eclipse IDE.
Client: University of Phoenix, AZ 





         
       July 2018 – Aug 2019
Role: Salesforce Developer 

Responsibilities:

· Involved in Salesforce.com Application Setup activities and customized the applications to match the functional needs of the organization. 

· Independently performed development, testing, implementation, and documentation Designed and deployed Custom tabs, validation rules, workflow, Approval Processes and Auto-Response Rules for automating business logic. 
· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects and defined related tasks, time-triggered tasks, email alerts, field updates to implement business logic. 
· Used SOQL&SOSL for data manipulation needs of the application using platform database objects. 
· Implemented Sales Cloud, Service Cloud, Call Center, Chatter & App-exchange applications. 
· Made new feature enhancements on Service cloud console view and developed some Visual force components. 
· Involved in migrating the data from database to Salesforce application using Apex Data loader, SSIS, Informatica and App exchange applications. 
· Worked in roll-out of Salesforce1 mobile and developed Lightning Components - Controllers, Helpers and Styles. 
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning web Component features. 

· Excellent understanding of Eclipse and other Integrated Development Environments.

· Involved in building Lightning web Components Apps to provide better and more interactive interfaces to end-users, which helps in Sales enhancements. 

· Created multiple Lightning web Components, added CSS and Design Parameters from LDS (Lightning Design System) that makes the Lightning component look and feel better.

· Experience in developing and deploying components, applications and tabs from Salesforce classic to Lightning. 
· Integrated Salesforce with third party applications using REST and Implemented SSO for security instance. 
· Designed various Lightning tabs and events using Lightning design, bundle and Lightning extensions. 
· Involved in the Data Transformation and Data Cleansing activities while transferring the data to the external system using Informatics on Demand. 
· Defining/designing SOAP/REST web services to interact with third party applications. 
· Created various Reports, Report Folders and dashboards to assist managers to better utilize Salesforce as a sales tool and configured various Reports for different user profiles based on the need in the organization. 
· Worked in Agile environment and provided status updates in daily stand up calls. 
Environment: Salesforce.com, Force.com, Data Loader, Apex Classes, Controllers, Triggers, Visual Force, Sales Cloud, Service Cloud, Lightning, Informatica, SOQL, SOSL, Workflow & Approvals, Ant, Custom Reports, Dashboards, Oracle, Windows.
Client: Tata Elxsi Limited, India.





          
         Jan 2017 – March 2018
Role: Salesforce Administrator/Developer
Responsibilities: 

· Performed the roles of Salesforce.com Developer and Administrator. 
· Performed detailed analysis of business and technical requirements and interacted with various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements.
· Managed and participated in all phases of the project, including Project Plans, Documentation, and Configuration. 
· Administering users in salesforce.com with focus on set up, profiles, roles and user management, Console Apps
· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs.
· Implemented case management automation (on Case Object) to track and solve customer’s issues. Implemented Email-to-Case entry and manual case entry for entering customer’s cases in Cases Tab.
· Designed and developed SFA based Application on Force.com platform in Salesforce.com environment with Apex programming language at backend and Visual-Force pages as user interface.
· Implemented Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application and linked them to manage the workflows implemented in the system.
· Developed Apex Before Insert, Before Update, After Insert and After Update Triggers.
· Integrated the web services by generating the necessary stubs from the WSDL files for extracting the data from external systems to display in the pages of Salesforce.com.
· Created test scenarios on Sandbox environment, created packages and moved it between Sandboxes and Production environments to place final implementations.
· Used SOQL & SOSL for data manipulation needs of the application using platform database objects.
· Implemented Scheduling dashboards and run time dashboards and worked on Custom Reports.
· Performed the role of support engineer for the internal users and helped them in getting used to the application, generating Reports and saved them for further access to the users.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Refreshed the sandbox to copy the data from production to sandbox.
· Provided Post-implementation support to assist end users in creating Reports, Dashboards and certain Administration tasks including creating and maintaining user profiles and privileges.
· Involved with Salesforce.com Premier Support and handled the support cases with the help salesforce.com support.

· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to read, extract, and load data from comma separated values (CSV) files.
Environment: Salesforce.com platform, Custom Objects, Custom Tabs, Apex Language, Visualforce (Pages, Component & Controllers), Data Loader, HTML, Java Script, Workflow & Approvals, Reports Validation Rules, Email Services, Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Force.com IDE, Windows XP.
Client: Magnaquest Technologies Ltd, Hyd, India                                                           Oct 2015 – Dec 2016
Role: Salesforce Admin/Developer


Responsibilities:

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.

· Interacted with various business team members to gather the requirements and documented the requirements.

· Integrated with Informatica Power Center for data import/export from Salesforce.

· Expertise in integration of Salesforce using REST, SOAP API and end to end product development experience.

· Managed data and data synchronization form Informatica.

· Involved in AppExchange building like Market Lead Management App for marketing automation.

· Worked on the AppExchange for Market to push and pull data from Salesforce.

· Used SOAP API to implement custom functionality for solving complex business process.

· Data quality assessment in the lead, opportunity, contact and accounts in Salesforce.

· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.

· Worked with various Salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports and Dashboards.

· Developed various Custom Objects, Tabs, Components and Visual Force Pages.

· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.

· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.

· Created and deployed Several Reports using Salesforce.com platform.

· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Developed and deployed workflows wherever necessary.

· Integrated the web services by generating the necessary stubs from the WSDL files for extracting the data from the home-grown applications by using the home-grown web services.

· Performed the roles of Salesforce.com Analyst/ Developer and Administrator in the organization.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Interacted with the Salesforce.com premium tech support team on a regular basis.

Environment: Saleforce.com platform, Salesforce chatter, Apex Language, Visual Force (Pages, Component & Controllers), Salesforce.com Data Loader, Security Controls, HTML, Java Script, Java, Sandbox, Eclipse IDE Plug-in, Windows XP.

Client: Info Brain Technologies PVT Ltd, Hyd, India                                                     Feb 2014 – Oct 2015
Role: Salesforce Admin/Developer
Responsibilities:

· Interacted with clients and within the team to meet business requirements.

· Administrated and monitored the company’s Salesforce CRM application.

· Creating Workflow Rules, Email Alerts, and Components to suit to the needs of the application.

· Worked on creation of roles, profiles based on organization role hierarchy and implemented Record-level and field level security and configured their sharing settings.

· Worked on one to many and many to many relationships like lookup and master detail relationship.

· Involved to work on various Apex classes, Apex triggers Visual force pages for various functional needs of the application.

· Worked on Creation of custom objects, Custom fields, Custom tabs, formula fields, page layouts and validation rules.

· Migrated the data by using Data Loader and by performing operations like insert, update, delete, export, upsert to import/ export bulk amount of data by enabling BULK API.

· Worked on usage of Import Wizard to import limited amount of data in the CSV file format.

· Involved in Salesforce Object Query Language (SOQL) and Salesforce Object Search Language (SOSL) by considering the governor limits for data manipulation needs of the application.

· Worked on Developer console where we can generate apex code.

· Used different kind of sandboxes to move the code from production to sandbox in file format and to test the code before deployment to production.

· Involved in Organization Wide Default settings like Private, Public Read only, Public Read/ Write based on business requirements.
Environment: Salesforce.com (SFDC, CRM Provider), Custom objects, Layout, Apex API, SOQL (Sales Force Object Query Language)
Client: Knoah Solution, Hyderabad, India

Role: Java Developer                                                                                                                    Nov 2012 – Feb 2014
  Responsibilities:
· Involved in various stages of Enhancements in the Application by doing the required analysis, development, and testing.

· Involved in the creation of Use Cases, Class Diagrams and Sequence Diagrams for analysis and design of application.

· Performed client-side validation using JavaScript. 

· Responsible for proactively monitoring performance, diagnosing problems, and tuning queries and databases.

· Developed web-based user interfaces using Servlets, JSP, HTML and XML based client and server application 

· Integration of front-end with Oracle database using JDBC API through JDBC-ODBC Bridge driver at server side.

· Used PL/SQL extensively to generate stored procedures and functions to use with Java.

· Extensively used the LOG4j to log regular Debug and Exception statements

· Preparing Design specifications, development (coding), database design, Unit Testing and deploying the java applications in oracle Application11i on Linux Server.

·  Performed code review and unit tested the application

· Closely worked with Test Team to identify bugs in application.
Environment: Java Servlets, JSP, JavaScript, XML, HTML, UML, JDBC, Oracle, and SQL.[image: image2.png]



