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                                           Avula Rahul
                                                       (Certified Salesforce Developer)                                                                  

Email:  avularahul82@gmail.com                                                      Phone: 8125-808-802
Summary:
· Certified Salesforce admin/Developer with over 3.6 years of IT experience in Salesforce.com

on configuration, customization and Lightning.

· Good experience of programming languages and object-oriented concepts. 

· Involved in Data modeling, Data management and Writing SOQL and SOSL queries. 

· Experience working in aura framework, Lightning Components and Salesforce Lightning Design System (SLDS).

· Strong experience with SFDC configuration and customization. Programming with Apex APIs, Apex Webservices (REST), Apex Triggers. 
· Worked on Visualforce pages like Standard Controller, Custom Controller as well Sites on Visual Force Pages.
 
· Experience working on case management, web-to-lead, Web-to case, Email-to-case by using service cloud application. 
· Experience in implementing Many-to-many, Look-up and Master-Detail relationships and excellent understanding of Roles, Profiles, Role Hierarchies, Permission sets, OWD, sharing Settings.

· Automate business processes using Approval Process, Process Builder, Workflows, Escalation Rules and Auto-Response Rules. 
·  Implemented batch Apex, scheduling jobs. Make callout from Batch Apex, Make a call out form Future Method.
· Work on Sales Cloud, Service Cloud, Customer Portal and Salesforce Chatter. 
· Experience working on custom objects, custom fields, Picklist, Page layouts, Workflow, custom Tabs, Reports, Dashboards, validation rules, Formula fields according to application requirements. 
· Experience Creating Scratch org with Visual Studio, pushing source code to other sandboxes.
· Having Experience working on Managed Package and make them unmanaged Package with Customization as per client Requirements.
· Experience working in some of the tools like GITHUB, Source code, Workbench, ANT, Force.com Migration tool.
· Strong knowledge & experience working in teams implementing Agile Methodologies.
Skills profile:

	Salesforce Technologies
	 Lightning,LWC,Apex Trigger, Batch Apex, Apex Class & Apex Web Service, Visual Force (Page, Standard Controllers, Custom Controllers ), Visual Studio Code ,Salesforce , GITHUB, SourceTree

	 Custom Integration
	Workflow & Approvals, Field Updates, Custom Settings, Custom Labels and Tabs, Email Services, Role Hierarchy, Reports, Dashboards, AppExchange Package & Custom Application.

	Force.Com Tools 
	Force.Com IDE, Force.Com API Tools (Data Loader), Force.Com Explorer, Force.Com Migration Tool, Workbench

	Web Technologies
	HTML,  CSS, Java script

	Web Services 
	 REST API

	Programming Languages
	Apex,SOQL, SOSL

	Methodologies
	SDLC Methodology Waterfall, Agile .


CERTIFICATIONS:
· Salesforce Certified Platform Developer- I

Education Details:
Btech(IT) From Malla Reddy Institute of technology(JNTUH-2016) with an aggregate of 64%percent.

Experience:

Having 4 Years of work experience as Salesforce Developer at Ranvy Technologies Pvt Ltd(Nov 2018-Tilldate)


CAREER PROFILE:
Timwetech Technology, Lisbon

July 2021 – Till now
Sr. Salesforce Administrator/Developer
Responsibilities:

· Worked on various Salesforce standard objects like Accounts, Contacts, Leads, Campaigns, Opportunity, Products, Cases as well worked on Custom objects as per client requirements.
· Develop, Test and document working on Custom development by JavaScript elements by using Lightning Component library.
· Develop, Test and documented Standard and Custom CSS by using Lightning Design system.
· Develop Apex classes, visualForce pages, Triggers as per client requirements.
· Created Users, Roles, Profiles, Public Groups and implemented Role Hierarchies, Sharing Rules and record level permissions to manage sharing access among different users. Used Tab permissions, Object Level Permissions, Field Level Security, and Organization Wide Default to implement Component-based security.
· Provided the security and visibility of data through roles and profiles and gave premier support to the different Salesforce users upon request.
· Worked on building standard/custom report types, Reports, Dashboards and across various objects for different business groups.
· Experience in implementing the Many-to-many, Look-up and Master-Detail relationship.
· Defined, and deployed the Custom objects, Custom tabs, Entity-Relationship data model, validation rules, Workflow Rules, Auto-Response Rules, Page layouts, mini page layouts, search layouts, custom Components.
· Automated the business Processes using Approval Process, Process Builder, Escalation Rules and Auto-Response Rules.
· Created Processes to automate different tasks using Salesforce Lightning process builder.
· Maintained Sandbox Environments and deployed components across different sandbox to production instances using ANT, GITHUB, Visual Studio code.
· Experience in writing SOQL and SOSL queries.
· Responsible for creating efficient design and developing user interaction screens using HTML5, CSS3, JavaScript, JQuery, Ajax for service calls on pages to interact with the server.

· Developed static web pages using HTML5, CSS and client-side validations using JavaScript.

· Involved in research, implementation and review of JQuery and JavaScript functions to use plugins for representing data in graphs.

· Connected to Data sources and performed operations using Spring Data Framework features like Spring JDBC and Spring ORM.

· Worked extensively on Spring boot for building web service.

· Secured the API's by implementing Oauth2 token based authentication/authorization scheme using spring security.

· Re-design and implement CI build system using Jenkins and Bogie

Mutual of Omaha                                                                                                                                          Sep 2020 – MAY 2021                                                                              
Salesforce Developer
Responsibilities:
· Experience developing Lightning Components by using JavaScript Components and developed Custom Components by using Lightning Tags, Html, CSS.
· Worked on Service Cloud Module related to Clinical Platform like CTI, Omnichannel, objects like Case, Account, Contact and Custom Objects like Membership.
· Developed Apex Classes, Lightning Components, Apex Triggers. Visual Force Pages like Standard Controller, Custom Controller as well Sites in Visual Force Pages.
· Experiences working on Web services development with Salesforce API (REST)
· Worked on Custom Metadata, Custom Settings by calling API by using Apex classes, Apex Handler class.
· Written Queries on SOQL, SOSL in query Editor to fetch records as well used in Apex Classes. 
· Experience working on Picklist, Multiselect Picklist, Reports, Dashboards, Case Assignment rules, Case Escalation rules.
· Experience working on updating technical Documents as per client Requirements.
· Experience working on Standard and custom objects like Accounts, Contacts, case and Implemented some custom objects, custom Fields, Validation rules, Formula Fields.
· Experience working on Process builder, Workflows, Apex Triggers to automate business Process as per client requirements.

· Experience working on Security related Scenarios like Permission sets, OWDS, Sharing Settings, Public groups, queues.

· Worked on Email-case, web-case as per client requirements.

· Worked on Data loader, Data Import wizard to Import and Export data.

· Experience working with end-users on Production Tickets. and resolving issues on day to day basis.
Cummins, Columbus, Indiana.
                                
Mar 2019 to Aug 2020
                                                                 
Role: Salesforce Developer
Responsibilities:
· Developed custom Lightning Components and used them in Lightning App Builder as per Client requirements. Created multiple Lightning Components, added CSS and Design Parameters to make the Lightning component look and feel better.
· Implemented batch Apex, scheduling jobs. Make callout from Batch Apex, Make a call out from Future Method.
· Developed Visual force pages like Standard Controllers, Custom Controllers, Controller Extensions like Displaying field values, tab panel and overriding existing page. Editing Input and output fields Dependent picklist, Inline Editing in Visual Force Page, Creating, editing table of data and make it as pdf file, word file.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Worked on Sales cloud, service cloud, Communities and salesforce chatter. 
· Experience working on Apex classes, Apex Triggers using core Object oriented concepts.
· Implemented workflows, Process builder, approval Process for various functional requirements.
· Worked on designing data-base model and worked on custom objects, custom fields, page layouts, custom Tabs, custom reports, Dashboards, Data Loader. Analytical snapshots.
· Implemented Validation rules, formula Fields, Page layouts, Mini-Page layouts, Compact layouts, Record type assignment based on Profiles.
· Performed inbound, Outbound Integration with external systems using REST API, SOAP Web services API (WSDL) and JSON Serialization and Deserializations. 
· Used the Change Sets for code deployment between the Sandbox and Production environments for final implementations and prepared Deployment documents 
· Implemented various security related requirements like OWDS, sharing settings, Permission sets, Field level security, Object level security, record-level security, tab level security.
· Worked on Public-groups, Queues, Email -to case assignment based on queues.
· Wrote Test classes for Apex Classes with 90% code coverage as per client requirements.

