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Career summary & Key SKILLS
· Total Experience : 9  Years.
· Proficient knowledge with salesforce.com CRM projects and products.
· Rich experience in Salesforce project implementation, Configuration and Customization 

· Good experience in data modeling and product development on Cloud platform. 
· Salesforce service cloud, sales cloud, marketing cloud , community cloud .
· REST and SOAP Webservices.
· Knowledge on Force.com platform technologies including Apex classes, Triggers, Visual Force, Workflows and Approvals, CPQ etc. with end-to-end product development experience
· Developed visual-force pages and Controllers by using Visual-Force framework
· Lightning Development, Salesforce Lightning Design system, Lightning Experience, Lightning component, Azure DevOps Implementation, CI/CD Implementation, Lightning Web Component
· Requirement gathering and client interactions on regular basis

· Exposure to all phases of software development and testing life cycle.
· Excellent problem solving skills with a strong technical background and good interpersonal skills.

· Quick learner and excellent team player, ability to meet tight deadlines and work under pressure.

JOB PROFILE

· Working with Deloitte USI Consulting. as Senior consultant[October 2020 – Present]
· Worked with Nagarro Software Pvt. Ltd. as Associate Lead [August 2017 – October 2020]
· Worked with Fiserv India Pvt. Ltd, Noida as Sr. Software Developer [April 2016– August 2017]
· Worked with 360 Degree Cloud Pvt. Ltd, Faridabad as Sr. Software Developer [October 2013 – April 2016]
· Worked with Techsan India Technologies Pvt. Ltd.  as Software Developer. [February 2013 – September 2013] 
Certification



· Salesforce Certified Administrator

· Salesforce Certified Platform Developer I

· Salesforce Certified Platform Developer II
· Integration Architect Salesforce
· Marketing cloud Email Specialist

· Development Lifecycle and Deployment Designer
· Sharing and Visibility Designer
TECHNICAL SKILLS 

Primary Skills

:   Salesforce CRM, Force.com, Apex, Visualforce, Core Java

Web Technologies
:   HTML5.0, CSS, Java Script, jQuery’s, SLDS(Salesforce Lightning Design System)
Knowledge On

:   JSON, XML
Operating Systems
:   Windows, Linux

Tools


:   Force.com IDE, Eclipse, Data Loader, Jitterbit Data Loader, Git Hub, Visual Studio Code
Database

:   Oracle SQL, SOQL, SOSL

PROJECT PROFILE
	Family Grocery Store chain-Canada


Client


:
Family Grocery Store
Role


:
Lead/Technical Architect 

Team size

:
25
Description: Making sure our supply chain relies on ethical and sustainable practices, more environmentally friendly products can be featured proudly on store shelves. One of the most famous grocery chain in Canada.
Roles and Responsibilities:

· Provide technical leadership to teammates through coaching and mentorship.
· Help in Deloitte inhouse project. 
· Maintain high standards of software quality within the team by establishing good practices and habits
· Lightning components lightning Out Application and SLDS.
· Requirement gathering and working closely with other team members.
· Identify and encourage areas for growth and improvement within the team
· Community , Service cloud, Daily scrum with onshore team.
· Developed rest based web service to integrate Azure and MuleSoft.
· Service cloud implementation , Live chat and Omini channel .
· Helped team in developing complex logic.
· Salesforce classic to salesforce lightning migration.
Environment: Community cloud, DevOps, Service Cloud, Integration , Flow , Lightning web component.
	Financial Advisor                                                                                             


Client


:
DWA(Dynamic Wealth Advisor) - USA

Role


:
lead/Technical Architect 

Team size

:
20
Description: Dynamic Wealth Advisors is 100% focused on serving financial advisors. They don’t manage money, manufacture products, or engage in any business that conflicts with providing advisors the services they need to be successful. They are fully committed to ensuring advisors have access to the most appropriate services and products needed to properly service their clients

Roles and Responsibilities:

· Requirement gathering and working closely with other team members

· Developed various custom pages to provide custom functionality to suite business need.

· Developed rest based web service to integrate with Trustfort to get the XML data into Salesforce.

· Developed various custom pages to provide custom functionality to suite business need.

· Developed complex triggers which will create/modify/delete various object records based on certain condition.

· Worked in workflow rules, validation rules and formula fields.

· Enabled person account and Service cloud console.

· Developed unit test methods for all the apex triggers & classes and maintained 90% code coverage.  

Environment: Visualforce,Apexclasess,triggers,HTML,JavaScript,CSS,Force.com,ChangeSet,Eclipse IDE Plug-in and Apex Data Loader.

	Configure Price Quote(CPM)  & CITI                                                                                     


Client


:
The Warranty Group - USA

Role


:
Lead/Technical Architect 

Team size

:
15
Description: The Warranty Group  is 100% focused on serving Insurance Solutions. They don’t manage money, manufacture products or engage in any business that conflicts with providing advisors the services they need to be successful. They are fully committed to ensuring warranty of motor vehicles administration to different clients.
Roles and Responsibilities:

· Understands Integration and Migration concepts and has experience with Salesforce APIs

· Experience applying appropriate release management approaches in a professional capacity

· Contribute to all phases of the project lifecycle

· Contribute to development of peers as well as the CRM practice as a whole

· Partner with the sales team to drive new services revenue

· Provides technical support in sales calls, solution presentations, and assists the Enterprise Account Executive with managing the deal cycle

Environment: Visualforce, Apex classes , triggers ,Eclipse IDE Plug-in and Apex Data Loader, Lightning ,Lightning web Component , Service cloud, Integration.
	Financial Services


Client


:
(Auto Loan Industry) - USA

Role


:
lead/Technical Architect 

Team size

:
20
Description: Financial Services offers financing in the form of both retail installment sales contracts and leases, depending on the product and the needs of the particular customer. Leases are offered through our affiliate Honda Lease
Roles and Responsibilities:

· Requirement gathering and working closely with other team members.
· Developed various custom pages to provide custom functionality to suite business need.
· Integration architecture design .
· Enabled person account and Service cloud console.

· Developed unit test methods for all the apex triggers & classes and maintained 90% code coverage.  
Environment: Sales cloud, Service cloud, Marketing cloud, Microsoft azure, azure DevOps , lightning component, type.js, VSCODE.
	  The Nathan Cummuning Foundation                                                 


       Client


:
Amro Radawn
       Role


:
Senior Developer
       Team size

:
3 

Description:  The Nathan Cummings Foundation is rooted in the Jewish tradition and committed to democratic values and social justice, including fairness, diversity, and community. We seek to build a socially and economically just society that values nature and protects the ecological balance for future generations; promotes humane health care; and fosters arts and culture that enriches communities.

The Foundation's approach to grant making embodies some basic themes in all of its programs:

· Send Fellowship Application to different user who are interested in the Community.

· In Second stage Reviewer review the Fellowship application assigned to them.

· Then Board Member or Trustees send grant to different Organizations.
Roles and Responsibilities:

· Requirement gathering and working closely with other team members

· Developed complex triggers which will create/modify/delete various object records based on certain condition.

· Worked on Sharing rules and settings, CRUD and field-level security.

· Worked on deployments between different environments using eclipse and change sets.

· Implemented Field Sets to avoid hard-coding in apex & visual force codes.

· Developed unit test methods for all the apex triggers & classes and maintained 90% code coverage.

· Develop Excel Parser in Digital Factory and Design a Grid Views i.e. Excel type view in sales force where we can edit, add, and delete records also use filters like quick find and pick net.

· Responsible for UAT hand holding and ensuring a delivery of each module on time.  

· Responsible for providing direct support to users on production issues.

· Developed Future methods to execute methods asynchronously. 

Environment : Visualforce,Apexclasess,triggers,HTML,JavaScript,CSS,Force.com,ChangeSets,Eclipse IDE Plug-in, Apex Data Loader.
	Mindspark                                                                                           


Client


:
Sid RaiSoni - USA

Role


:
Developer 

Team size

:
4

Description: Mindspark has evolved from a simple toolbar company to grow successful businesses in the Browser Applications, Desktop Utilities and Mobile MARKET segments. They have three global divisions innovate and produce a diverse and expanding portfolio of products and experiences from customized homepages to award winning utilities and apps.
Roles and Responsibilities:

· Requirement gathering and working closely with other team members

· Developed various custom pages to provide custom functionality to suite business need.

· Developed complex triggers which will create/modify/delete various object records based on certain condition.

· Worked in workflow rules, validation rules and formula fields.

· Developed unit test methods for all the apex triggers & classes and maintained 90% code coverage. 
· Partner Community Development
· Developed the Live Chat functionality

· Developed the Knowledge base Site

Environment: Visualforce, Apexclasess,triggers,HTML,JavaScript,CSS,Force.com,ChangeSet,Eclipse IDE Plug-in and Apex Data Loader.
Personal Details

	DOB:
	 31st July 1989

	Alternante E-mail
	gaurav07goyat@gmail.com

	References :
	Furnish upon Request


QUALIFICATION



      B. Tech in Computer science (2008-2012) securing 68.8% from Kurukshetra University, Kurukshetra.

Personal ACHIEVEMENTS

· The Brightest Mind Award from Nagarro pvt. Ltd.

· Employee of Year ‘360 Degree Cloud’ for my strong analytical and problem-solving skills

· Got appreciated and recognized by Customer for the excellent quality of Acclaim application projects delivery 

· Participated in VANATIO’12 National Level Techno Fest in HCTM TECHNICAL CAMPUS and win 1st prize in cyber quest.  



Page 1 of 5


 Page 5 of 5



