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Career Objective

Seeking a position to utilize my skills and abilities in the Information Technology Industry that offers professional growth while being resourceful, innovative and flexible.


Professional Summary


· 7.1 Years of experience in Salesforce developer and VEEVA CRM.
· [bookmark: _GoBack]Currently working in Confidential   (Consultant-CRM)
            (July-2018 to Till Date)
· Worked on Confidential  (Consultant-CRM)
            (Mar-2016 to July-2018)
· Worked on  Confidential, Mumbai. (Salesforce Consultant)
(Jun-2015 to Nov 2015)
· Previously worked with  Confidential.(Salesforce Developer)
      (Dec-2012 to May 2015) 	
· I had given Salesforce Training for U.S Trainees. 
· Technical Skills revolve around Force.com, Visualforce, Apex, Force.com, Site.com Apex, Trigger, Process Builder, Workflow, Data Migration, Salesforce CPQ, Apptus CPQ,JIRA, ALM, SOQL, SOSL, ANT, Valgenesis, Informatica cloud, Java, Struts, and Oracle.

Technical Skills

· Languages / SDK	:Force.com, Apex, Trigger, Data Migration, Visual force, SOQL,SOSL
· Tools	: Force.com Explorer, Workbench, Eclipse, Data Loader.
· Web technologies	: HTML, CSS, JavaScript,
Professional Certificates:      
· 201 Salesforce Administrator Certification
· 401 Salesforce Developer Certification
· Salesforce Certified Platform Developer I certification.
· Salesforce Certified Platform App Builder Transition Exam.
Achievements:

· SAMPARK project wins Gold at Rural Marketing Association of India (RMAI) Flame Awards 2014 for 'On-Ground Sales Promotion of the Year'.
· Awarded by Manager of Abbott for best team work.
· Awarded by Abbott Director for best performance of the year.
· Appreciation from client and Cognizant Manager.

Training:

Salesforce Trainer:
2014-Given Salesforce Training for U.S Trainees through (Horizon Inc)
2015-Given Salesforce/Veeva Corporate Training in (Abbott Healthcare)
2018-Given Salesforce/Veeva Internal Training in (CTS Technology)
2016-Given Veeva/Salesforce Internal Training in (CG Team)
Project Details


Project 1: Veeva CRM (Capgemini)
Duration: July 18 to Till Date 
Synopsis: 
Veeva CRM is a highly configurable application which follows the same configuration principles and utilizes the same configuration tools as Salesforce.com. Veeva CRM application is configurable using the Salesforce.com Application and Administrative Setup functions for Pharmaceuticals Business. In Veeva worked on enhancement, client requirement and support work.

Accountabilities:
· Team Lead, handling team of 5 people. 
· Client Interaction and business requirements.
· Responsible for Requirement Analysis based on (Gxps /Non Gxps)
· Support Project and enhancement. 
· Coding Business Logic using, Classes, working on Configuration part.
· Created Workflow with different actions like sending email and field update.
· Deployment using Change Set, force.com IDE.
· Designed Documentation.




Project 1: Veeva CRM (Cognizant)
Duration: Mar 16 to July 18
Synopsis: 
Client: Sanofi, Novartis
Veeva CRM is a highly configurable application which follows the same configuration principles and utilizes the same configuration tools as Salesforce.com. Veeva CRM application is configurable using the Salesforce.com Application and Administrative Setup functions for Pharmaceuticals Business. In Veeva worked on enhancement, client requirement and support work.

Accountabilities:
· Handling team of 2 people. 
· Responsible for Requirement Analysis based on (Gxps /Non Gxps)
· Support Project and enhancement. 
· Coding Business Logic using, Classes, working on Configuration part.
· Writing Apex class and Visualforce page.
· Client Interaction and business requirements
· Created Workflow with different actions like sending email and field update.
· Upload Data into different object Using Apex Data loader/Workbench.
· Deployment using Change Set, force.com IDE.
· Designed Documentation.

Project 2: Next Gen CRM (Cognizant)
Duration: Mar 16 to Nov 16
Synopsis: 
Win Zone (NEXT GEN CRM) is a robust application build on SalesForce.com platform and belonged to Cognizant Internal System. The prime requirement was to develop an applications which maintain Cognizant Opportunity, Project Management, Resources Allocation and Integration with many Portals like PeopleSoft ESA, Outbound messages with different system, Product Management, manage Risk in an Opportunity, Renewal of opportunity. 

Accountabilities:
· Responsible for Requirement Analysis, Design and Development of the system. 
· Coding Business Logic using, Classes, working on Configuration part.
· Deployment using Change set , force.com IDE and ANT tool.
· Created various custom tabs and Custom objects to support business requirements
· Created Workflow with different actions like sending email and field update.
· Writing custom validations rule.  
· Upload Data into different object Using Apex Data loader/Workbench.
· Designed and implemented various Email templates and Visualforce Email template.
· Writing custom validations rule.
· Writing Test Cases.


Project 3: Jaro Education Implementation (Client)
Duration: June 15 to Nov 30 
Synopsis: 
Jaro Education provides the after graduation courses in different cities, in which Lead generation, Account, Management of all student database, Target vs. Achievements reports and dashboards.

Responsibilities: 
· Requirement gathering. 
· Code review according to salesforce coding standards.
· Wrote Apex Class, Soql Query, Visualforce Pages, Apex Triggers, Workflow, and Approval Process.
· Manual Testing. 
· Solution Environment: Salesforce Cloud, Eclipse.


Project 4: Abbott Implementation.(Client Location)
Duration: Dec 2012 to May 2015
Client: Abbott India Ltd.
Synopsis: Abbott is one of the biggest Pharmaceutical Company. This Project is to be designed for the Abbott customers who planned for the distribution of their products across the world. It is similar kind of Veeva CRM Application which has various modules like Customer Management, Planning, Sampling, Prescription, Expense, Leave management etc..

Responsibilities: 
· Code review according to salesforce coding standards.
· Fix Bugs and Error as per client issue.
· Perform support activities according to customer specifications.
· Enhanced functionality as per customer requirement	
· Write Apex Class, Soql Query, Visualforce Pages, Apex Triggers,
· Manual Testing.
Solution Environment: Salesforce Cloud, Eclipse.





Project 4: Sampark
Client: Abbott India Ltd.
Synopsis: Sampark is same as Abbworld it includes Customer Management, Planning, Sampling, Prescription, Expense, Leave management etc.

Responsibilities: 
· Enhanced functionality.
· UI Changes.

Solution Environment: Struts, Oracle, Eclipse.


Project 5:Time Sheet & Expense
Synopsis: This application creating for App Exchange through Horizon Consulting Inc,
Providing facility for employee who are working in client location, filling their daily time card and hours,
Another module Expense, fill expense weekly wise or monthly wise, after record goes to approval,On the basis of their salary generated.

Responsibilities: 
· Code review according to salesforce coding standards.
· Write Apex Class, Soql Query, Visualforce Pages, Apex Triggers,
· Manual Testing.
Solution Environment: Salesforce Cloud, Java Script, Eclipse.

Project: WEB MINING SUIT
Duration: Sep 2012 to 31 Nov 2012
Organization:  Maxtek IT Solution, Pune.
Role: Design, Coding and Testing

Synopsis: The project helps to easily extract the useful information from the web .There are three ways to extract the information, Web usage mining is a process of extracting useful information from server logs i.e. users history. Web content mining is the process to discover useful information from text, image, audio or video data in the web. Web structure mining is the process of using graph theory to analyze the node and connection structure of a web site.  
Responsibilities: 
· Write Unit Test cases.
· Code development in Core java, Nate beans.
· Code Review and Unit & integration testing.
Solution Environment:  Java, Eclipse, Windows XP.





Project: Hospital Management
Organization: Maxtek IT Solution, Pune.
Role: Design, Coding and Testing
Team Size: 3
Synopsis: This project has been develop to manage whole records of hospital, doctors, patients and all inventories which can help to keep track of whole processing in the hospital .
Responsibilities: 
· Coding, Designing.
· Manual Testing.
Solution Environment: Java, Oracle, Eclipse

Education

	Course
	Year of passing
	University/ Board

	B.E.(IT)
	2012
	RTMNU, Nagpur

	Diploma in Information Technology
	2009
	MSBTE

	H.S.C
	2006
	Maharashtra State Board

	S.S.C
	2004
	Maharashtra State Board



Strength:

· Punctual, Hardworking plus Smart Thinking.
· Take keen interest in learning new things
· Adapts new environment and culture quickly.
Extra-Curricular Activities:

· Secure a 1st position in Teaser Hunt on inters college competition held at Guru Nanak Institute of Engineering. 
· Participate in “Paper Presentation” in the National Level Event Fahrenheit’11 held at KDKCE.
Personal Profile:

[bookmark: OLE_LINK14][bookmark: OLE_LINK15] Full Name 		 : Sonu Hemant Borkar
        Languages known   : English, Marathi, Hindi	
        Sex                          : Male 
        Location Preference: Ready to Relocate
        Passport                  : Yes
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