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NIKHITHA M

Email id: nikhithareddy.muthyala@gmail.com


Contact Number: +91 9032857668

Summary:

· Over 6 years of experience in the IT industry with overall experience on the Salesforce Development.

· Having Good Experience on Salesforce, Configuration (OOTB), Customization and Development.

· Expertise with Lightning Web Components (LWC).
· Expertise with Lightning App builder (lightning pages) and Aura components.
· Experience on Lightning Events.
· Expertise with REST API calls Synchronous and Asynchronous.  Bi-directional End to End API Integration.

· Experience in Salesforce Communities with Multi languages.
· Experience on 3D Secure Stripe Payment and promo codes.
· Experience in Batch Processing (Batch Apex) with scheduling (Manual & Automated).

· Experienced with CICD process for deployments, Bitbucket, GitLab, SourceTree and Jenkins.

· Design and Development of Salesforce Apex, Lightning components and LWC Components.

· Preparing design documents and reviewing with technical architect for the solution designed and working on developing it.
· Experience on Visualforce pages, Apex classes, triggers, batch apex, schedule apex, test classes.

· Toiled on Record Types, Validation Rules, Triggers and Page Layouts

· Experience on builders, workflows, Approval Process, automated Email Alerts, Email Templates and Validation, querying Process Salesforce objects, using SOQL and SOSL.
· Experience on Migration process using change sets and Workbench.
· Experience on configuring Salesforce.com by creating profiles, roles, users, custom objects, various types of custom fields, links, buttons, record types, Junction objects, master-detail relationships, lookup relationships, role based page layouts, custom Tabs, custom reports, Dashboards, security and sharing rules.
· Experience on Apex Data Loader, import wizard, Dataloader.io.
· Experience on Sales cloud, service cloud, Community Cloud.

· Experienced in Cloud Craze App exchange product.

· Experienced with Cloudingo App exchange product for Data management.

· Story points estimation for User stories/Enhancements

· Collaboration with QA team in testing and validation process. Overall, exhibited good leadership responsibilities in all areas and performed duties as a Lead and senior developer.

· Good understanding and real-time industry working experience in Agile Projects  

· Strong technical experience with HTML5,CSS3,Java Script and Angular JS.

· MVC Frameworks.

Technical Competencies:

· Salesforce Technologies        :     Salesforce Lightning  Aura and Web Components, Apex Classes, Triggers, 

SOSL, SOQL, Visualforce Pages, Workflow &Approvals,Integration.
· Languages

        :    APEX, Core Java,PLSQL,HTML, AngularJS,Java Script,CSS
· Software Products/Tools       :   Toad, Putty, Eclipse, Force.com IDE, Workbench,Data loader, Import Wizard, 
                                                       Change Sets,VS Code,GitHub
· Solution Environment            :    HP-UX 11.23 Titanium, Oracle 10g Database

· Web Technologies
        :
Visual Force, Java Script, HTML, CSS.
· Version Control                       :    GIT, Bit Bucket, Salesforce CLI, Visual Studio Code.
Educational Qualification:
	Qualification
	Institution
	University/Board
	Year of Passing
	Percentage of Marks

	B.Tech.
	C.V.R. College of Engineering
	J.N.T.U. 

Hyderabad
	2015


	85



	Intermediate
	Narayana Junior College
	I.P.E
	2011
	97

	10th Class
	S.J.V.N School
	S.S.C
	2009
	93.5


Professional Experience:

· Currently working as Senior Consultant with HCL Hyderabad from Dec  2nd 2020 to Till Now.

· Worked as Senior Salesforce Developer with TCS Hyderabad from June 2015 to Nov 2020

Project 1: 

Project:   Collinson (SIA and UK Airlines)

Role:        Senior Consultant


Duration: Dec 2020 to till Now.

Project Description:

This Application is used for Pre-departure COVID Test Booking.

Roles and Responsibilities:  

· Played a key role as Senior most developer, owning the modules and guiding the dev team.
· Developed Customer Community for Predeparture Covid Testing for Singapore and UK Airlines.
· Developed the LWC Components, Apex classes and Rest Integrations Classes.
· Languages Translations for community provided in both English and Bahasa.
· Interacting with client on requirement clarification.
· Involved into Sprint Calls on Daily Basis.
· Developed Stripe Payment Gate Way, Promo Code based discounts for Covid test.
· Developed Entire Booking Test Flow end to end.
· Played a key role in Development of Test Booking Flow.
· Developed Custom Objects as per the Design.
· Developed Custom Login, Forgot Password and Check Password Pages For Community Cloud.
· Resolved the bugs and Issues ASAP.
· Handled the Error Messages on Login, Forgot Screens from Site and displayed in Multi Languages.
· Developed Email Templates for both Bahasa and English Languages.
· Managed different Sandbox environments for Dev/Test/UAT and Training.
· Used Community Cloud for connecting with Customers
· Managed release Management process using GIT and Change Sets.
· Designed and developed Web services for Open certs using REST.
· Involved into migration activities using Change sets and Work bench.
· Also Supported during Production Go-Live.
Project 2: 


Project:   Qualcomm (GRMA Application)


Role:        Salesforce Developer


Duration: Sep 2019 to till Nov 2020.

Project Description:

This Application is used for testing of Hardware Devices. This Application was built in Lightning.

Roles and Responsibilities:  

· Played a key role in Development of Aura AND LWC  lightning components.

· Developed Lightning Components, Apex Classes, Triggers, Test classes, Visual force components.

· Majorly worked on Dynamic creation of Components with maximum Reusability and Efficiency.

· Involved into migration activities using Change sets and Ant.

· worked in Process builders, workflows, Approval Process, automated Email Alerts, Email Templates and Validation rules, querying Salesforce objects, using SOQL and SOSL and  Flows.
· worked in configuring Salesforce.com by creating profiles, roles, users, custom objects, various types of custom fields, links, buttons, record types, Junction objects, master-detail relationships, lookup relationships, role-based page layouts, custom Tabs, custom reports, Dashboards, security and sharing rules.
· Involved into client calls  to get the requirement.

· Also Supported during Production Go-Live.
Project 3: 

Project:   Resmed (Health Care)

Role:       Salesforce  Developer
Duration: Sep 2018 to Aug 2019.

Project Description:

AIRVIEW Integration - A secure, cloud-based user management system to monitor outcomes, change settings, and collaborate with other care providers or HME providers—all remotely.
Roles and Responsibilities:

· Here Salesforce Community is used by Clinician of the Hospitals for Syncing patient data, Physician related Data and to generate Reports for Patient Therapy,Device session Data.
· Implemented Services Classes,Wrapper Classes,Content Version to for converting binary Format.
· Landed Patients Hospitals and Physicians on Person Account.
· Developed Named Credentials and used the same as callout EndPoint.Used Password and API Key Authentication.
· worked in Process builders, workflows, Approval Process, automated Email Alerts, Email Templates and Validation rules, querying Salesforce objects, using SOQL and SOSL and  Flows.
· Worked in configuring Salesforce.com by creating profiles, roles, users, custom objects, various types of custom fields, links, buttons, record types, Junction objects, master-detail relationships, lookup relationships, role-based page layouts, custom Tabs, custom reports, Dashboards, security and sharing rules.
· Involved End-to-End Integration Related Calls for two Instances (EU and KR).
Project 4: 

Project:   Green Sky (Health Care)
Role:       Salesforce Developer
Duration: Jan 2017 to Aug 2018.

Project Description:

Sales Cloud Implementation for GreenSky, Pharma Application is used for placing Orders.
Roles and Responsibilities:
· Developed Lightning Components(AURA and LWC), Apex Classes, Test classes, Triggers, Visualforce pages, Visualforce Components.

· Implemented Process builders, Workflow, Approval process, Validation rules.

· Production Support for Live modules to closer the Defects (Enhancement, incidents and requests).

· Worked on Migration Process to deploy the components.
· Involved into Related tasks.

· Worked in Process builders, workflows, Approval Process, automated Email Alerts, Email Templates and Validation rules, querying Salesforce objects, using SOQL and SOSL and  Flows.
· Worked  in configuring Salesforce.com by creating profiles, roles, users, custom objects, various types of custom fields, links, buttons, record types, Junction objects, master-detail relationships, lookup relationships, role-based page layouts, custom Tabs, custom reports, Dashboards, security and sharing rules.
Project 5: 

Project:   Nokia


Role:        Salesforce Developer


Duration: Jun 2015 to Dec 2016.

Project Description:

Service cloud implementation for Nokia, to maintain Hardware devices, routing the case between three (SFDC, PEGA, SAP) layers. 

Roles and Responsibilities:  

· Part of development team for Service cloud implementation End to end

· Developed Lightning Components, Apex Classes, Triggers, Test classes, Visual force pages.

· Implemented Process builders, Workflow, Flows, Approval process, Validation rules 

· Involved into  Rest Integration.

· Involved into migration activities using Change sets and Workbench.

· Involved into client calls Along with BA’s to get the requirement.

· Experience in configuring Salesforce.com by creating profiles, roles, users, custom objects, various types of custom fields, links, buttons, record types, Junction objects, master-detail relationships, lookup relationships, role-based page layouts, custom Tabs, custom reports, Dashboards, security and sharing rules.
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