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Wish to attain a responsible position in a prestigious organization that offers opportunities to make best use of my knowledge and 

skills and to further enhance personal high growth prospects. I professionally associate myself with a reputed organization to play a 

role that would help me to exercise my qualifications and to bring about changes through the effective implementation of best-in-

class systems and processes. 

 

CO RE  CO M P ETE NCI ES  
 

✓ Collaboration 

✓ Communication 

✓ Flexibility and 

adaptability 

✓ Initiative 

✓ Interpersonal skills 

✓ Leadership skills 

✓ Organizational skills 

✓ Problem-solving skills 

✓ The Ability to Inspire 

and Motivate Others 

✓ Convey High Integrity 

✓ The Ability to Analyze 

Issues and Problem-

Solving attitude 

 

 

ED UC ATI ON   
 

• B.E. (Computer Science & 
Engineering) from M.D.U 
University, Rohtak  

 

           

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

P R O FI LE  S U M MAR Y  
 
Having more than 11 yr 8 months of progressive experience and currently working as Business 
Analyst with FIS Global Solutions India Pvt. Ltd (Since Jun 2019). Having exposure to work on 
Implementation, SWIFT Payment (MT Messages), SEPA Payments (ISO- 20022 MX Messages), 
SARIE Payments (MT Messages), Propriety Messages, International payments engagements. 
The role demands the discussion with stakeholders, Functional Input, Functional Review, 
Requirement Analysis and Document writing of critical functionality of international payments. 
Also having exposure to work on Lending Domain-miFin (Gold Loan, SME Loan) and core 
banking applications along with client site experience with Alrajhi Bank (Saudi Arabia), 
Cholamandalam (CIFCL) (Chennai), Volkswagen Financial Services, Kary financial services ltd 
(Mumbai).    
 

ORG ANIS ATI ON AL  EX P ERI ENC E  
 

➢ Working as Product-BA – OPF (Open Payment Framework) reviewing and writing 
requirements followed by Demos to client to successful implementation. 

➢ Requirement Gather, Analysing, Documenting in form of BRD/BRS/CR. Create a 
Requirement traceability matrix (RTM). Construct use cases / user stories / logical test 
scenarios. 

➢ Postproduction Monitoring, Deliver for new enhancement. 
➢ Writing end-2-end product specifications including FDD, Business Flows (BPEL), 

Validations, Service Use cases, Interface Request/Response mappings, 
Communications 

➢ Collaborated with Project Managers, Business Partners, Subject Matter Experts & IT 
Partners. 

➢ Currently working on MT to MX migration module. 
➢ Worked on client site Alrajhi Bank (Saudi Arabia), Cholamandalam (CIFCL) 

(Chennai), Volkswagen Financial Services, Karvy financial services ltd (Mumbai). 
➢ Gap Analysis between the current system & Upgrade version. 
➢ Worked with team through entire process of Software Development Life Cycle 

including analysis & design, business & functional requirements analysis, data analysis 
& system design. 

➢ Setup & Configuration of product & infrastructure components. 
➢ Preparation of Use case document for Software Developers. 
➢ Closely monitoring of Build development, Test Execution & Defect reporting & 

tracking. 
➢ Defect discussion with the business and development team as part of defect 

management 
➢ Participated in the development of project plans by outlining QA tasks, deliverables, 

deadlines, time estimates, etc. and handle escalation and prioritization of issues. 
➢ Status Reporting (Daily/Weekly status report, Test Summary Report and Productivity 

sheet).     
➢ Software defect management and tracking management using industry’s mainstream 

testing tools.    
➢ Analyses patterns of defects for projects & communicates findings to facilitate 

continual improvement.   
➢ Involved in test scenarios writing plan, test Case writing plan, Client deliverables 

management, internal project deliverables tracking.  



 

 

 

IT  SKI L LS  
 

• Payments Domain, SWIFT, 
SEPA SARIE Payments, SAMA 
RTGS  

• Lending Domain 

• Banking Domain  

• Working on Agile Model 

• IBM Rational Clear Quest, JIRA, 
Bugzilla 

• Microsoft SQL server. Oracle 

• MS VISIO     

• Software Testing Life Cycle 

• Defect   Life Cycle 

• SPIRA, ALM 

• Linux commands, Putty 

• Functional Testing, 
Manual Testing,  

• Regression Testing, Sanity, 
Black Box Testing, Ad-hoc, 
Smoke Testing, Security 
Testing, Database Testing, 
Browser Compatibility Testing 

 
 

PE RS ON AL  DETA ILS  
 

• Date of Birth: 16th - July - 1989 

• Languages Known: English, 
Hindi 

• Current Location – Noida 

 

➢ Support, co-ordination, and responsibility of the testing activities which includes 
review of test cases and test conditions, walkthrough of test cases with clients and 
UAT Team  

➢ Providing the UAT support and discuss the UAT bugs with UAT team as well as off-site 
team. 
 
 

WO R K EX P ERI ENC E  
 

➢ OPF - Open Payment Framework, Organization- FIS Global Solutions Pvt ltd. Noida 
(June 2015 to Till Date) 
Client - AL Rajhi Bank, Saudi Arabia, Onsite      
Open Payment framework is service oriented based architecture which provides 
payment services to bank and financial institutions. It enables very user-friendly GUI 
for their end customers. It provides many services, like ACH, International payments, 
Swift Payments and SARIE Payments, Payroll, Direct debits also support Indian 
payment system. It reduces the payment processing time and deliver low-cost 
processing engine for all types of payments. It’s RTGS payment processing as well. 
                 

➢ Business Online – Fiserv ITI, Offshore, Noida (Jan 2014 to June 2015) 
                Next-generation corporate Internet banking solution.      

Business Online provides online banking delivered the way the customers want to 
bank. Integration with a full range of e-commerce, mobile banking, account 
aggregation and imaging systems enhances the functionality of this advanced 
solution. 
      

➢ miFIN - Qualtech Consultants Pvt Ltd, Noida (Dec 2010 to Jan 2014) 
Client- Cholamandalam, Chennai, Onsite / Karvy Finance, Mumbai, Onsite 
miFin is Web based system built on n-tier architecture for banking and financial 
Services industry. The Objective of this is to handle complete Loan life cycle. It 
contains all the features of Lending domain. It provides different types of loans like 
Gold loan, Loan against Property, Consumer Loan and SME to the customer.   

      

➢ VMS- Voucher Management System - Qualtech Consultants Pvt Ltd, Noida 
Client – Vouchagram, Noida 
VMS is a web based electronic token (or referred to as e Voucher) distribution system 
that provides immediate service/product voucher fulfilment solution through email 
and SMS. This system is a B2B service solution that provides multirole access allowing 
merchant to showcase e Voucher and perspective dealers (resellers) to purchase and 
distribute. 

 
 
 

  

 


