VAIBHAV MAHAJAN    

IT Analyst

Contact no: +91-9718526323                     
  
Email: v.mahajan3591@gmail.com
OBJECTIVE
Seeking assignments in Software Development (CRM) with an organization of repute.

TECHNICAL COMPETENCIES                                             

· Siebel Configuration, Scripting, Workflows, Business Services, Runtime Events, DVMs
· Siebel Order Management

· Telcom Domain

· Siebel EAI

· Siebel OpenUI IP2015

· Siebel Admin

· Salesforce Service Cloud
· Java 8

· HTML5/CSS3/JQuery

EXPERIENCE

Having more than 7 years of experience in design, development and support for CRM applications for enterprises of repute.

Currently working as an IT Analyst with TATA CONSULTANCY SERVICES. 
	PROJECT(Malaysia)

	

	Client
	Celcom Malaysia

	Role
	Siebel/Salesforce Business Analysist and Developer

	Duration
	Jan 2018 – till date


Role:  

· Keen understanding of the customer’s requirements and providing the CRM solutions to meet business needs with respect to Enterprise Customers.

· Analyzed the current (“as-is”) CRM Solution for retail customers and built the enterprise CRM solution for both Dealers and Business Users on Siebel and Salesforce platform.
· Preparation of Functional and Technical Design Document.
PROJECT (Norway)
	Client
	Telenor

	Role
	Siebel System Architect & Telenor Change Manager/Project Manager

	Duration
	May 2016 – Dec 2018


Role:  
· Design and Manage CRM systems for Telenor which deals with Opportunities, Accounts, Quotes, Orders and Service Request entities. 

PROJECT (India)
	Client
	Telenor

	Role
	Developer

	Duration
	June 2014 – April 2016


Role:
· CR Analysis, Development and Incident resolution

Achievements
· Successfully upgraded from Siebel 8.1.1.10 to Siebel Open UI 8.1.1.14


