		

Sanmuganadan.M.S
Designation: Process Associate

					
No: 5/15, P.Mannarpalayam
M.Palapatti							Mobile: +91 8825976004
Salem – 636008		        			            	Email : mailmeshansekar@gmail.com



B.E in Mechanical Engineering with 8 years and 3 months of overall experience. Capgemini Technology Services India Ltd, Salem from Feb 10th, 2020 to till date.


Skill Sets

· Certified in Data Science and Tableau
· R and Python
· Problem solving skills
· Working with Advanced Excel (Using Power Pivot and different formulas)
· Customer Relationship Management
· Supply Chain Management
· Data Analysis / Reporting 

Work Experience:

Current Project:
1. Business Role: Process Associate
Company – Capgemini Technology Services India Ltd
Duration – February 2020 to till date

Key Responsibilities

· Service for North America, Europe and AMET Unilever Teams.  
· Prepare reports for Clients on daily, weekly and monthly basis.
· Use SAP, Tableau and Excel for running the reports.
· Create Dashboards using Tableau to draw useful insights. 
· Communicate with Clients regarding Knowledge Transfer call and will support them.
· Communicate with Clients regarding issues or any support needed for running the reports.
· Update the team’s work on daily basis to Capgemini Team.
· Call with Capgemini Team, regarding ideas to improve productivity.
· Making the report Live and doing SOP’s for all the new KT attended.




2. Business Role: Tower Resources
Company – CPM India Sales & Marketing Pvt. Ltd., deputed at GSK Consumer Healthcare Ltd.
Duration – October 2018 to January 2020 

Key Responsibilities

· Preparation of HO reports & MIS using Advanced Excel.
· Sales Operations, Daily Activity, Team Handling, Commercial Operation, Stock Activity.
· Daily stock Auditing with the system reports, stock fulfillment as per the sale requirement.
· Create Visual Dashboards in Excel.
· Responsible for generating critical issues and customer impacted issues reports on weekly and monthly basis.
· Responsible for generating individual sales person performance and team performance reports on weekly and monthly basis for reporting manager and HO.
· Co-ordinate with Finance and Accounts team to release the hold by ensuring the overdue, food licence, drug licence issues in Account side and helping them to clear the issues for delivery of the stocks.
· Co-ordinate with order processing team, PO’s received from Account are processed on the same day.
· Requesting slot for supply from the Accounts through mail and co-ordinate with despatch team to deliver the stocks on fixed date and time. 
· Co-ordinate with HO to transfer the stocks from other location to required location (Chennai, Madurai & Cochin) as per requirement.
· Ensure the transit stocks reach the depot on required time
· Writing mail to Account in cases any MRP or cases quantity or HSN code mismatch in PO provided and make ensure the changes are done before supply is done.
· Use tool JDE to obtain required details.
· Predict the future sales and publish to HO.


3. Business Role: Sales Admin Executive
Company – BMK Express Automobiles Pvt. Ltd.
Duration – March 2015 to August 2018


· Preparation of dealer and Hyundai reports & MIS.
· Allotting and Invoicing vehicles to the customers in GDMS and files will be sent to next set of processes for delivery the product to the customer on time.
· Responsible for generating individual sales person performance and team performance reports on weekly and monthly basis for dealer and Hyundai.
· Note down the movement of vehicles from Hyundai plant to dealership yard and update the same in reports and details are updated to the reporting Managers.  
· Use Hyundai tool GDMS to obtain required details.
· Predict the sales of model and type of cars and published to Hyundai HO. 


4. Business Role: XML Operator
Company – Aptara Learning Pvt Ltd
Duration – December 2013 to February 2015

· Worked as XML Operator.
· Designing advertisement using HTML & XML tag - Offline Project.
· Handling XML E-Book Projects (Epsilon, V-tech coding).

Achievements

· Awarded “Best New Employee” award in 2016.
· Received appreciation from client for actively performing well in all the critical situations and providing on time detailed reports.
· Successfully able to train New Joiners on the Project and the work flow.
· Awarded “STAR/ Rising Star” for the period 01 Oct 2020 to 31 Oct 2020.
· Awarded “STAR/ Rising Star” for the period 01 Oct 2021 to 31 Dec 2021.
· Awarded “XtraMile” for the period Mar 2022.

Certificates

· Data Science using R and Python Programming 2021.
· Data Visualization Using Tableau.

Education
· B.E. in Mechanical Engineering from Anand Institute of Higher Technology, Chennai during 2009 to 2013 with CGPA of 7.79
· Higher Secondary from St.John’s Mat. Hr. Sec. School, Salem during 2008 to 2009 with 85.5%
· Matric from St.John’s Mat. Hr. Sec. School, Salem during 2006 to 2007 with 87%


Personal Details

Father’s Name		: Sekar.P
Gender			: Male
Date of Birth		: 28/12/1991
Nationality		: Indian
Religion		: Hindu
Languages Known	: English, Tamil
Address	  : No: 5/15, P.Mannarpalayam, M.Palapatti, Salem  636008



Place : 
Date : 										Sanmuganadan.M.S
