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Santisree


ProfessionalSummary
· Having 4Years of experience as a Certified Salesforce.com Platform Developer and excellentexperience asSalesforceAdminaswell.
· Extensive experience with the Salesforce.com development life cycle, application design patterns,integration patternsanddeploymentplanning.
· Experienced working in Cross - functional teams, identifying business requirements and supportingsales/marketingefforts.
· Experience in SFDC Development implementing the APEX Classes, APEX Triggers, Visual Force pages,S- Controls, Force.comIDE, Eclipsewith SOQL,SOSLandPlug-ins.
· In-depthexperienceinCRMbusinessprocesseslikeForecasting,CampaignManagement,LeadManagement,PipelineManagement,OrderManagement,AccountManagement,andCaseManagement.
· Proficient in dealing with functionalities related to sales cloud & service cloud, Marketing cloud,CommunityCloud, CustomCloudandAnalyticsCloud.
· Experience working in Agile methodology, Scrum methodology, Waterfall model and Test-drivendevelopment.
· Extensive exposure to Black Box testing, Smoke testing, Usability testing, End-to-End testing, Systemtesting,RegressiontestingandUser Acceptancetesting(UAT).
· WorkingwithdifferentaspectsofWebServices (XML,WSDL,SOAP,REST).
· ExpertiseinLightningappbuilder(salesforce1)andimplementednewapplicationbasedonLightningtohavecompatibilityof theappinmobile, TabandDesktopversions.
· KnowledgeonSalesforceLightningProcessBuilder,LightningUI/UX,appbuilderandcreatingVisualWorkflows, salesforcesupport communities andChatter groups.
· KnowledgetoworkonSalesforceWaveAnalyticsproduct.
· Experiencedin ObjectOriented Analysisand Design and Object-OrientedProgramming and DesignPatternsunderMVC (Model ViewController)Architecture.
· Capableofrapidlylearningnewtechnologiesand processes,andsuccessfullyapplyingthemtoprojects andoperations.

Experience
MAY 2019- TILL DATECOMPANY:HCL,CHENNAI
SalesforceDeveloper:
Designed and developed SFA based Application on Froce.com Platform in Salesforce.com environmentwith Apex programming language at backend and Visual Force pages as user interface. Involved increatingandcustomizingEmailtemplateandconfiguringthemtotheemailalertwithintheworkflow
ruleforastandard/customobject.InteractedwithVariousbusinessusergroupsforgatheringtherequirementsforSalesforceimplementationanddocumentedtheBusinessandSoftwareRequirements.

Projects
Project1
Title:XCD HRMS–Applus
Description: Managing Leave and other absences from work is a core HR process for every organization.XCD.HRsystemmakesmanagingLeavesimpleforemployees,managers,andadministratorswhileits flexibilityenablesabroadrangeofapproacheswhichsupportthepracticesofmost.XCDsupports AnnualLeave(holidays/vacations)andafullrangeofleavecategoriesfromsicktostudyLeave, tocompassionateleavetojuryservice.Annualentitlementisdefinedbyrulesatcompanyor country level or individually to the Employee. Leave can be approved automatically by managers or byadministrators.The systemsupportsfullandpart timestaff andcancaptureleave indays or hours.
Responsibilities:
· InteractedwithProductteamto gather,analyzeandrecordrequirements/specifications.
· InvolvedinimplementationofApex,VisualforceinSalesforce.
· DidLowLevelDesigningandEstimationforuse case.
· Preparedunderstandingdocumentas perrequirementfor usecase.
· Developedusecasesacross modules.
· Wrote businesslogicforsomeofthe complexbusinessrequirements.
· Interactwith client’steamforclarificationofrequirementsandissues.
· Didimpact analysisforsome defectsandchangerequest.
· ImplementedCRandimprovedperformanceforsomeusecases.
Project2
Title: LimbsandThings
Description: Limbs and Things is a private web application having online forms which collect data fromclients.This dataiscollectedaspartoftheirbusinessprocess. Theobjectiveofthisprojectistosynchronize Limbs and Things online form data into salesforce. This helpsL&T business to manage theirclientsinacloudapplicationandperformbusinessactivitiesusingsales cloud.Oncetheendusercompletesanonlineform,thenL&Twebapplicationwillhandoverthisdatato.Netserviceintheformof XML files. The .Net application here is used as a middleware between salesforce andL&T site since itcannotdirectlyconnectwithsalesforce.Once.NetservicereceivesXMLfiles,it isthenparsedandconvertedtoJsonfilewhichis provided fromsalesforce.
Responsibilities:
· InvolvedinRequirementanalysisandprovidingestimations.
· InvolvedinDefiningobjectstructure.
· Understandingthe businesslogic andpreparationoftechnicaldesigndocument.
· ImplementedRestservices.
· WorkedondifferentStandardandCustomobjectsandrecordtypes.
· Settingupandconfiguringthe settings.
· UnittestingandCode coverage.
· Writing the Business Workflows, Validation rules to run the functionality as per the BusinessProcess.
· InvolvedintheMigrationactivitiesfromoneenvironmentto anotherusingChangeSets.
· ProjectDeploymenttoProduction.

TechnicalSkills
· CRMTOOLS:Salesforce.com
· SALESFORCE TECHNOLOGIES: Apex Classes, Test Classes, SOQL, SOSL, Visual Force, Lightning pages(Pages, Component & Controllers), ETL, S-Controls, Triggers, Custom Objects, Web services,ValidationRules, WorkFlows,Dashboards,Reports,Sandboxdevelopment andTesting
· SALESFORCEAPITOOLS:Eclipse, ApexExplorer,OfflineEdition,AppExchange,DataLoader
· OPERATING SYSTEMS: Windows NT / 2000 / XP Pro / Vista, Windows Server 2000 / 2003 / 2008,Macintosh,Linux, Unix
· WEB TECHNOLOGIES: Web Services, XML, HTML, XHTML, CSS Dreamweaver, Java Script, PHP,Servlet,Bootstrap, jQuery,OOD
· VersionControlTools:CVS,ClearCase,Subversion,VSS
· Webservices:SOAP,CastIron,WSDL,XML,JSON,REST
· Databases:MSSQLServer7.0,Oracle10g/9i/8i,MSAccess

Education
MAY2019
64%
BTECH|ECE|

Certifications
· CompletedSalesforcePD1Certification
· CompletedSalesforceAdminCertification

Declaration
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Expert in Visual Force, Aura, Integration (Soap & Rest) and Apex. Previous duties include integration andadministration of SFO for a 750+ user base. To work as a professional in a highly innovative firm thatutilizemyskillsandabilitieseffectively,fromwhichIcandevelopmyskillssoastomake itmore precise








