
 
 

Experience Summary: 

Having approximately 5 years of experience as salesforce Developer. I have extensive experience as CRM 
Administrator and developer with focus on SaaS (Software as a Service) development and SFDC 
(Salesforce.Com). During this tenure I was involved in various stages of software development life cycle 
including – Requirement Gathering, Analysis, Design, Development, Coding, Implementation and Testing 
of various systems. I am proficient in Object Oriented Analysis and Design (OOAD) and possesses very 
good understanding of the Salesforce.Com Object Model architecture. In my recent few assignments, I 
have led the team supporting the operations of highly critical applications. A brief overview of his skill sets 
is mentioned below: 

 

 Have extensive hands on 4 years of experience in Classic. 

 Have extensive hands on 1 year of experience in LWC (Lightning Web Component). 

 Has extensive experience in Salesforce Data Migration using Data Loader. 

 Has worked with an Agile, Scrum methodology to ensure delivery of high-quality work 

in dynamic environment. 

 Requirement Analysis, Design and Development. 

 End-to-end development of Customized force.com and Salesforce based Applications. 

 Played the role of Application Manager in Service Operations for multiple Salesforce based 
Applications. 

 Designed Flows, Process Builder, Workflows, Triggers, Custom Formula Fields, Field Dependencies, validation 

Rules, Workflows, and Approval Processes for automated alerts, field updates, HTML email templates, 

Marketing templates, and Email generation according to application requirements. 

 Implemented Security and sharing rules at object, field and record level for different users at different levels 

of organization. Also created various profiles and configured the permission based on the organizational 

hierarchy. 

Certifications  

 Certified Salesforce.com Platform Developer 1 
 

Technical Skills  

Force.com: Apex, Visual force, Aura Component, Lightning Web Component, Salesforce Configuration & 

Customization. Database: SOSL, SOQL 

Programming Language: Apex, Visual Force, Core Java 
Scripting Language: HTML, Java Script 
Others: Salesforce Data Loader, Jira, Flosum. 

Amil Hussain 
Email: sfdc.amil@outlook.com 

Phone: +91-9720466461 

mailto:sfdc.amil@outlook.com


Education Summary  

 2015- Master of Technology (Computer Science & Engineering), A.K.T.U, Lucknow, India. 

 2013- Bachelor of Technology (Computer Science & Engineering), A.K.T.U, Lucknow, India. 
 

Work Experience 3.7 Years 

Organization Name Duration Designation Role 

Lirik Inc., Gurgaon, India (Part 
of Techno’s Group, Japan) 

1st May 19 to Till 
Date 

Associate 
(SFDC Developer) 

Application 
Development 

Curian Software Services, 
Hyderabad 

14th March 16 to 
27th April 19 

Software Engineer 
(SFDC Developer) 

Application 
Development 

 
Project Experience  

 

PROJECT #7 

NAME: - PRM Phase2.0 (Lightning Web Components) 

CLIENT: Workday.com (Salesforce has partnered with Workday) 

DURATION: - Presently Working 

ROLE: Application Development 

 
PROJECT DESCRIPTION: 
All the backlogs and CR tickets for the additional functionality to the Production Readiness Manager project 

 
Responsibilities 

o Requirement analysis 
o Customizing the application based on client requirement. 
o Managing day to day interactions with client. 
o Development. 
o Bug fixing 

PROJECT #6 

NAME: - Production Readiness Manager (Lightning Web Components) 

CLIENT: Workday.com (Salesforce has partnered with Workday) 

DURATION: - 3 Months 

ROLE: Application Development 

   
 PROJECT DESCRIPTION: 

At a high level, the business case for creating this module was to create cases of specific type and created a PRM 
platform where multiple teams such as support, services and product management to manage resolution of high 
severity and escalated cases and issues of customer. 

Responsibilities 
o Requirement analysis 
o Customizing the application based on client requirement. 
o Managing day to day interactions with client. 
o Development. 
o Bug fixing 

  



PROJECT #5 

NAME: - Resource Management (Lightning Web Components) 

CLIENT: Workday.com (Salesforce has partnered with Workday) 

DURATION: - 4 Months 

ROLE: Application Development 

 
PROJECT DESCRIPTION: 
At a high level, the business case for creating this module was to Track team and individual performances, 

Resource allocation. 

Responsibilities 
o Requirement analysis 
o Customizing the application based on client requirement. 
o Managing day to day interactions with client. 
o Development. 
o Bug fixing 

PROJECT #4 

 NAME: - NOL Phase 2 

CLIENT: Workday.com, USA (Top 100th Fortune Company) 

DURATION: - 3 Months 

ROLE: Application Development 

 
PROJECT DESCRIPTION: 
On the basis of different templates display all type of questions like Picklist, Multi-select, Date, Text, Long Text Area 
based on some criteria and change the status of PQ object accordingly. 

Responsibilities 
o Requirement analysis 
o Customizing the application on the basis of client requirement. 
o Managing day to day interactions with client. 
o Development. 
o Bug fixing 

 

PROJECT #3 

NAME: - Finance Investment & Concession 

CLIENT: Workday.com (Salesforce has partnered with Workday) 

DURATION: - 5th May – 10th Aug 2019 

ROLE: Application Development 

 
PROJECT DESCRIPTION: 
At a high level, the business case for creating this module was to track how much investment/concession is 

provided to customer. The investment/concession request go through complete approval process before approving 
the amount. 

Responsibilities 
o Requirement analysis 
o Customizing the application based on client requirement. 
o Managing day to day interactions with client. 
o Development. 
o Bug fixing 



PROJECT #2 

CLIENT: One of the biggest brokerage companies, in California. 

DURATION: - Dec 2017 – Feb 2019 

ROLE: Application Development 

 

PROJECT DESCRIPTION: 
Developed Apex Classes, Triggers and Visual Force pages to cater to the business needs. 
Developed Schedule and Batch Classes for processing large number of records. 
Worked on Salesforce.com Data Loader for Bulk Data Migration to SFDC application. 

Responsibilities 

o Customizing the application based on client requirement. 
o Managing day to day interactions with client. 
o Development. 
o Testing of the customized code 

 
 

PROJECT #1 

CLIENT: California based Rental apartment company. 

DURATION: - July 2016 – Oct 2017 

ROLE: Application Development 

 

PROJECT DETAILS: 
California based rental apartment company that used Salesforce to transform its legacy Mainframe application 
to a Salesforce application. 

 

 Responsibilities:              
o Analyzing the requirements of the client 
o Configuring the application based on client requirement. 
o Data Loading 
o Client Demos 
o Documentation 

 

Recognition & Awards  

 
o Received on spot award by client(workday.com) for FIC project in 2019 @Lirik. 

o Received Pinnacle Award for the Analytical Thinking in 2017 on Rental apartment @ CSS. 

 
 

Personal Competencies  

 
o Ability to work in a fast-paced environment to set deadlines. 

o I always think about the smart working then hardworking. 

o Having team player capabilities. 

o Having quick learning skills and willing to endure challenges to learn and improve myself. 

o Having self-confidence and “go-getter” approach. 



Personal Details  
 

Date of Birth 07-July-1992 

Sex Male 

Marital Status Single 
Nationality Indian 

Passport No K7123406 
Passport Issue Date 27-12-2012 
Passport Expiry Date 26-12-2022 
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