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Objective
To pursue a career with a company having a global vision that encourages creativity and offers an opportunity to learn and develop both in professional and personal life.                                                                                                     
Experience Summary: 
· Overall 10+ Years of comprehensive experience in Application Design and Application Development as a Salesforce Lead and Developer involved in Analysis, Design, Development, Implementation, and deployment of new and custom applications.
· Experience in Salesforce Service Cloud, Force.com Platform, Communities and Force.com Sites.
· Experience in Lightning Service Console implementation and Knowledge Migration.
· Experience in Data migration using Snaplogic and Data loader.
· Worked on REST and SOAP integrations with various third-party applications.
· Having good knowledge and experience of Salesforce Lightning and Aura framework.

· Worked on Coveo Search Engine Tool.
· Completed the Devops training and incorporated it in team with the help of Devops experts.
· Learning LWC Lightning framework.
· Having sound knowledge of Salesforce.com Configuration, Service Console, Customization, Force.com sites, Apex Programming, Visual force, Aura Framework, Salesforce Lightning, Triggers, Email Services, Workflows, Profiles, Page Layouts, Validation rules, Scheduler, Web Services, Batch, Future Apex. etc.
· Actively mentoring interns and junior developers and contractors.
· Integral member of Hiring process for Service Cloud Project.
· Experience in Agile mode of Development and Delivery using Rally and Jira Tool.
· Experience in working with salesforce.com sandbox and production environments and Deployment (Change Sets, Perforce, BitBucket, Jenkins).
· Experienced in Creating and Maintaining Technical Design and high-level design documents.
Technical Skills:
	Salesforce Technologies
	Apex, Aura, SOQL & SOSL, Visualforce pages.

	API 
	REST and SOAP

	Tools
	Perforce, Jenkins, Bitbucket, Source-Tree, Checkmarx, Jira, Rally Agile tool, Snaplogic, Salesforce Data Loader, Developer Workbench, Visual Studio, Coveo.

	Migration Tool
	Change Set, Workbench, Apex Data Loader, Data Import Wizard

	Web Technologies
	HTML, CSS, JavaScript.

	Language
	Apex, PHP, JavaScript, C#, ASP.Net


Employment History :-
	Name of the Company
	Designation
	From
	To

	BMC Software Ltd. Pune India
	Sr. Staff Application Dev
	     Nov 2016
	Till Date

	Zensar Technologies Ltd. Pune
	Sr. Software Engineer
	      Sep.2011
	Nov 2016


Certifications: -  
	Certifications:  
	SFDC Platform Developer-I, App Builder, Scaled Agile Framework (SAFe) certification.


Relevant Project Details
1.
	Name
	Consolidated SaaS Customer Experience

	Duration
	May 2021 – October 2021

	Location
	BMC Software LTD. Pune, India

	Technology
	Integration using Rest API, Salesforce Lightning using Aura and LWC, Salesforce Configuration, Salesforce Customization, Force.Com Sites, Visual force, Apex programming, Triggers, HTML, JavaScript, CSS.

	Project Description
	Consolidated SaaS CX provides a single pane of glass for customer entered support requests (Service Cloud) and an integration with the SaaS ITSM system (MyPortal), earlier BMC had a separate CRM system and customer facing portal for Helix SaaS products

	Roles and Responsibilities in the Project
	 I worked as technical architect and lead for the project where my main responsibilities were,

· Involved in design discussions and coordinating with ITSM and other teams which were involved in migration. Understanding and gathering the requirements from business.

· Creating Epics and user stories based on the discussions and providing the high-level estimations in release planning.

· Analyzing business processes, identifying alternative solutions, assessing feasibility, and recommend new approaches.
· Creating high level design document and providing detail design documentation of component of the solution to developer team. 


2.
	Name
	Compuware 

	Duration
	May 2020 – March 2021

	Technology
	Data Migration, Salesforce Customization, Triggers, Visualforce pages, Integrations, 

	Project Description
	Compuware project is migration of Compuware SFDC platform, Sales systems and Customer Success products and services to respective BMC platforms.

	Roles and Responsibilities in the Project
	As a Team Lead I was actively involved in below phases of project:-
· Taking care of Rally Maintenance, Development, Technical Design, Code Review, Bit-Bucket and Source tree Setup, conducting all Meetings and coordinating with other teams.

· Done the setup for Bitbucket and Jenkins for automations and for code check-ins.
· Involved in complex data migration activity using data loader and snap-logic tool.
· Involved in Release and sprint planning for discussing the scope and for estimating efforts.
· Created functional, technical User stories for Project and took care of Task Estimation for maintaining Rally.


3.
	Name
	Saasification – Customer Portal

	Duration
	Feb 2018 – March 2020

	Project Description
	Customer Portal will provide digital experience that offers BMC customers self-service, greater visibility of their assets and a modern, consumer friendly way of interacting with BMC.

	Roles and Responsibilities in the Project
	As a Team Lead I was actively involved in below phases of project:-
· I designated as Team Lead to take care of Rally Maintenance, Development, Technical Design, Code Review, Perforce Setup, conducting all Meetings and coordinating with other teams.

· Involved in Release and sprint planning for discussing the scope and for doing effort estimation for the same. Created functional, technical User stories for Project and took care of Task Estimation for maintaining Rally.

· User stories technical designing- Gathering the requirement and its impact analysis on existing functionality. Provide customized solution and Effort estimation as per the best practices mentioned by Salesforce.com.

· Developed Integrations between OE+ team/Middleware to SFDC using REST APIs and developed custom pages using Apex, Visual force and controllers.


4.

	Name
	Beta Program Management

	Duration
	Oct 2017 – Feb 2018.

	Location
	BMC Software LTD. Pune, India

	Project Description
	Beta Program Customer Solution- Improve operational efficiency and customer experience by reducing time spent on administrative tasks and minimizing human errors an improved Beta Program process that includes automation and integration to minimize administrative and manual tasks.

	Roles and Responsibilities in the Project
	I was actively involved in below phases of project: -
· Single handedly managed the project by managing Rally Maintenance, Development, Technical Design, conducting all Meetings and coordinating with JIVE and confluence teams.

· User stories technical designing- Gathering the requirement and its impact analysis on existing functionality. Provide customized solution and Effort estimation as per the best practices mentioned by Salesforce.com.

· Development and Unit Testing – Developed Integrations between Jive to SFDC using REST APIs and developed custom pages using Apex, Visual force and controllers for customized UI of application workflow. 
· Used Rest API to tightly integrate Apex with Jive system.


5.

	Name
	Service Cloud

	Duration
	Nov 2016 – Sep 2017.

	Location
	BMC Software LTD. Pune, India

	Technology
	Salesforce Configuration, Salesforce Customization, Force.Com Sites, Visual force, Apex programming, Triggers, HTML, JavaScript, CSS.

	Project Description
	This project is to customize Service cloud of salesforce so that customer can raise cases for BMC products using communities or technical support analyst can raise the request using salesforce’s service cloud console when a request comes through phone or automatically when a request comes through email. The system has many integrations in place. This is a project in which there is a total transformation from a previous system (One3 remedy) to Salesforce from scratch.

	Roles and Responsibilities in the Project
	As a Team Member I was actively involved in below phases of project:-

•Gathered requirements, estimated tasks and created functional requirements

•Configured Salesforce validation rules, workflows, custom labels, custom settings, process builder, profiles, approval rules and permissions, VF pages, classes.
•Strong knowledge and experience in Salesforce System Administration, Management and Production Support, including deployment and migration activities from Development through to Production.


6.

	Name
	Morrison Utility Services (MUS).

	Duration
	Nov 2011 –  Nov 2016.

	Location
	Zensar Technologies Ltd., Pune, India

	Project Description
	Morrison Utility Services is the UK's leading utility service provider. They work with utility company clients in the electricity, gas, water and telecommunication sectors helping them renew, refurbish and maintain their infrastructure and networks.

	Roles and Responsibilities in the Project
	As a Team Member I was actively involved in below phases of project:-
· Involved in creating and improving SR Tracker – Force.com app, tracking system that knows who is responsible for what, and when.

· Service Request Requirement analysis – Gathering the requirement and its impact analysis on existing functionality. Provide customized solution and Effort estimation as per the best practices mentioned by Salesforce.com to clients as per the Service Request raised.

· Development and Unit Testing – Developed custom pages using Apex, Visual force and controllers for customized UI of application workflow. Written Formulas, Workflow, Validation rules, Email services, triggers, Force.com sites.

· Involved in preparation and execution of Test Cases and preparation of Test Data. Test classes with maximum code coverage with positive and negative test scenarios.
· Deployment – Deploy the components using Change Sets from sandbox to production.


EDUCATIONAL QUALIFICATION:

Degree: Bachelor of Engineering (Computer Science)
College: Gurunank Institute of Engineering & Tech. Nagpur.
	    Examination  


	Discipline/

Specialization
	Board/

University
	Year of Passing
	 %

	B.E.
	Computer Science & Engineering
	Nagpur University
	Summer-2011
	67.5%

	HSC
	Science
	Nagpur University
	Summer 2005
	66%

	SSC
	Science
	Nagpur University
	Summer 2003
	75%


Personal Details :- 
	Date of Birth
	May 19th, 1988

	Languages Known
	English, Hindi, Marathi

	Passport Number
	S0432576

	Permanent Address
	Suvarna Vikrant Puranik,
B6-102, Alcon Renaissant society, Tulaja Bhawani Nagar, Kharadi, Near Eon IT Park, Pune – 411014.


The information given above is true to the best of my knowledge and belief.
 Place:   Pune
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