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Academic Summary

MCA MA college of Engineering MG University 65% 2017

BCA BPC College piravam MG University 50% 2013

Professional Summary

e 3.5 Years of competitive experience as salesforce Admin & Developer in IT

e Worked on developing Salesforce Applications using apex, visualforce pages, lightning
components.

e Hands-on experience on Force.com platform like - Apex Classes, Apex Triggers, Batch Apex
and Scheduling Apex etc.

e Having experience in lighting aura,LWC component creations with different component blueprints.

® Working experience on HTML, CSS and SLDS with in aura components and VF Pages.

e Good experience in writing SOQL and SOSL queries.

e Having experience on REST APl and SOAP APl integrations.

® Process builder, Custom Objects, Custom Tabs, Custom Fields, Validation Rules, Page Layouts,
Record Types, Relationships, Data Migrations and Workflow rules and Lightning flows.

e Worked for defect analysis and fixing, requirement analysis and solution designing.

e Experience of working in the complete Software development life cycle involving
development, documentation, testing and maintenance as well as working on Agile
methodology.

e Experience with Providing Security controllers to users by using Profiles, Roles, Permission sets

and OWD Settings.

Career Summary

1. Worked as Software Engineer with Wipro, Bangalore from Jul 2020 to Till Now
2. Worked as Associative Software Engineer with Infosys Ltd, Bangalore from NOV 2018 to Jun 2020
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Certifications

Platform Developer 1

Technical Summary

Apex, Aura, LWC, Visualforce, Java Script, HTML, CSS, REST API,
Configuration features like workflows, Process Builder, Lightning
Primary Skills Flows, salesforce.com functionality

Core j Core Pyth
Secondary Skills ore java, L.ore Fython

Tools Apex Data Loader, Workbench, JIRA, VS Code, Postman

Projects Handled

1. ProjectTitle :Service Cloud

Client : Mitchell International
Team Size : 10

Duration : Nov 2021 to Till Now

Role : Salesforce Developer

Project Details:
Mitchell simplifies and accelerates claims management and collision repair processes through the
broadest range of technology solutions, networks and partners in the P&C industry.

My Roles & Responsibilities:

worked on different Apex Classes

Worked on REST API.

Worked on Lightning Flows,Process Builders.
Worked on different Lightning Components.

2. Project Title : Force.com and Community Cloud
Client : CampusYes
Team Size : 10 members
Duration : Sept 2020 To Oct 2021
Role : Salesforce Admin and Developer
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Project Details:

CRM implementation for Higher Education institutes. Solution has been specifically designed to
cater to the needs of Higher Education institutes. CampusYes is developed on Force.com
platform. A solution is provided through Force.com platform and Communities .CampusYes
offers complete lifecycle management Solutions from Student Recruitment, Credit
Management, Student Success, Event Management, E-Learning, Alumni Management, Donation
Management, and Feedback Management.

My Roles & Responsibilities:

Worked on different Lightning components.
Created Apex triggers and Apex classes.

o Implemented Visualforce Pages, Controllers

o Created profiles and implemented Field level and Object level security to maintain crucial
information on the profile.

o Created Validation rules and Assignment rules as per business requirement.

o Created Workflow Rules and defined related tasks, Time Triggered Tasks, Field Updates,

Email Alerts to execute business logic.

o Created custom Dashboards and Reports.

3. Project Title : Service Cloud
Client : Paytm
Team Size : 12 members
Duration : April 2018 To Aug 2020
Role : Salesforce Admin

Project Details:

Project was implemented to get 360 overview of customers, increase agent productivity and
sending quick response to customers to resolve their queries. Solution was provided through
Salesforce.com service cloud .
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My Roles & Responsibilities:

o Worked with custom settings and custom label records.

e Implemented Workflows , process builders, Custom object creation and different datatype fields

creation

o Created relationship fields with lookup , master datatypes.

e Implemented validation rules, formulas, rollup summery fields .

e Defined Lookup and master-detail relationships on the objects and created junction objects to

establish connectivity among objects.

e Set Org Wide Default to Objects.

e Customized Page layouts for Standard/ Custom objects and assigned Record types.

e Worked on Agile methodologies where requirements, design, testing, deployment needs to be

done as early as possible.

Personal Information

Date of Birth 15-03-1993
JANARDHANAN
Father’s name
Academics MCA
Mal
Sex ale
Marital Status Single

Declaration:

I hereby declare that the above information and particulars are true and correct to the
best of my knowledge and belief.

Place: KERALA

SAKTHI JANARDHANAN




