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Nirmal acharya
SENIOR IT Business Analyst
Bayan Lepas
Home: +917063113580
George Town, Penang
Malaysia, 11900
Cell: +60174331101
raj8888a@gmail.com

OBJECTIVE
· Over 7 years’ expertise in defining business solutions in an IT environment in a business analyst role - working with Onsite client business owners and IT development staff
To obtain the job of Business Analyst where I can apply my business analysis skills

To add value to your organization by helping to conceptualize solutions to business needs, by managing the process from idea to implementation and helping you drive
Adoption on process changes.
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	Business analysis
	EXPERTISE into agile principle
	 EXPERTISE in scrum
	Requirement gathering
	BRD
	Building epic & user story
	User story

	Product Backlog
	Sprint Backlog
	Acceptance Criteria
	RTM
	Use Case
	Change Management
	Test case

	JIRA tool
	MS Office tools
	
	
	
	
	


Employment history
Senior IT Business Analyst

2017 - Present
Dhruv Technology Solution, Bangalore, India (Onshore: Western Digital client, Malaysia)
Project: MES Camstar application and integrated SAP with Agile master data

Responsibilities: 
· Involved throughout the Software Development Life Cycle (SDLC).
· Developed collaboration process, standards, and procedures to create Business Requirement Document (BRD).
· Conducted meetings with business users and SMEs to identify and gather Business Requirements and converted them into documents such as User Stories, Acceptance Criteria, Functional and Non-Functional requirements documents.
· Expertise to create product backlog, release backlog and sprint backlog in an efficient way by following organizations process and protocol
· Created artifacts such as Use Cases, wire frames, flow charts using MS Visio, lucid chart.

· Conducted system testing and reported defects using Quality Centre

· Developed Requirements Tractability Matrix (RTM) using MS excel to trace each software design requirement to test case.
· Act as the point of contact between the business units and IT
· Perform analysis for business applications

· Develop and implement plans to suite business plans and objectives

IT Business Analyst
2013 - 2017
Greetel Software Solutions, Bangalore, India
Project : Healthcare, ERP, Ecommerce, MES(Camstar)
Responsibilities:

· Acted as a Liaison between Client and Business and IT management.

· Implemented the Agile methodology of software development to developed User Stories and Dashboard for the system.

· Facilitated in Daily Stand-Up meetings to gather team’s progress on the project.

· Facilitated in Release Planning (backlog grooming), Sprint Review Meeting, and Sprint Retrospective Meeting.
· Wrote use case diagrams to facilitate requirements gathering process and ensuring documentation compliance process.

· Extensively define the process via IDEF0 and IDEF1 process diagram along with very good understanding and initiated to define the current process by the swim lane diagram and so.

· Define the project act and actor with stakeholder analysis and functional requirement analysis via several UML diagram as Use case, Class diagram etc.

· Participated in team meetings to improve overall implementation process.
Education

· Post Graduate BA diploma from Velox and United Global Soft
· Graduate in BA from West Bengal state University
professional certification

· Business Analyst BABOK 3.0

· PURSUING SCRUM MASTER CERTIFICATION
personal information

Permanent Address: Burdwan, West Bengal

Hobbies:  Playing Cricket, GYM, Singing

D.O.B: 06th November, 1988

September, 2020
Penang, Malaysia
