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Objective:

Intend to build my career in areas of SFDC Willing to work as a key team member in a challenging and creative environment where performance is rewarded with new responsibilities.

Experience Summary:

· Having Total 8+ years of IT Professional Experience.
· 4+ years of experience in Sales force.com, Administration/Development/Lightning including analysis, modeling, design, coding, testing and implementation on various business domains.
· Having around 2 years of experience in Salesforce Lightning.

· Having around 4 years of experience as backup admin in TSM, Commvault.

· Good Knowledge in Configuration and Customization of SalesForce.com.
· Extensive experience in designing of custom objects, custom fields, Pick list, role based page layouts, Workflow Alerts and Actions, Validation Rules, Approval Processes, custom Tabs, custom reports, report folders, report extractions to various formats, design of Visual Force Pages, Record Types, Dashboards, and Email generation according to application requirements.
· Strong knowledge on Administration setup, Apex, Visual Force and experience with different SFDC development tools like Force.com Eclipse IDE and integration tools like Apex Data Loader.
· Experience in understanding business requirement to design the required entities like custom objects, creating the relationships and junction objects.

· Experience in using declarative features like validation rules, workflows, approval process, dynamic approval process, sharing rules automation for satisfying complex business process automations

· Experience in creating reports and dashboards as per the client’s requirement.
· Experience in configuring users, profiles, roles and permissions towards business requirements.
· Experience in implementing security and sharing rules at object, field, and record level for different users at different levels of organization, also created various profiles and configured the permission based on the organizational hierarchy.

· Good knowledge of understanding Organization Wide Defaults (OWD).

· Good experience in Apex Data Loader and Eclipse tools.

· Good Working Knowledge in SOQL & SOSL.

· Knowledge in writing Triggers, Apex classes and Visualforce Pages.
· Good experience in Lightning Components and LWC.
· Experienced in use of Standard and Custom Controllers of Visualforce in development of custom Salesforce pages as required by business requirements.
· Good experienced in Communities.
· Good experience in Paradot, DocuSign and one Correspond Managed Packages.
· Proficient knowledge of Governor limits. Experienced in optimization of existing code in according to the governor limits.
· Good Experience in integrating web services, developing REST APIs.
· Worked on AppExchange (DocuSign, Smart Comm, Eda, etc..,)
Professional Experience:

· Working as sr.Specialist at IBM Mar’17 to till date.

· Worked as Specialist at HCL since Nov'15 to Mar’17.

· Worked as Software Engineer in DCM Data System since Dec'12 to Nov’15.

Educational Summary:

· M.C.A from Kakatiya University Warangal.
Summary of skills:
	SFDC Technologies
	Standard objects, Workflow & Approvals, Apex Classes/Controllers, Apex Triggers, Visualforce Pages, Data Loader, Reports, Dashboards, Force.com IDE

	Salesforce Tools
	Apex Data Loader, Import wizard.

	Markup Languages
	HTML and Visual force

	Programming skills/Scripting Languages 
	Java Script and Apex

	Database
	SQL

	Operating System
	Windows Family


Project Details:
Client : Well-Point (USA Client)

Work duration: Aug 2019-Till Date.
About Client: Wellpoint is a famous insurance company and serving many customers across the world, is using Salesforce platform to maintain its huge insurance business. They use various standard features of Salesforce like lead management, case management and ensure quick solutions to customer as well as business growth. By using featuring like web-to-lead, web-to-case they are providing an interactive platform for customers. we have used many custom objects, automations and custom code used like APEX, VFP.We are working on classic to Lightning migration phase now.
· Roles and Responsibilities:

· Involved in gathering and analysis of business requirements and then effectively took part in sprint 

planning to achieve the requirement.

· Analysed the business process of client and then involved in creating the application and data model

 required

for the requirement.

· Creates custom application, objects, tabs, fields with the custom functionality to efficiently meet the

business requirement.

· Defined lookup and master-detail relationships on the objects and created junction objects to establish
      connectivity among objects.
· Created reports, dashboards, and processes to continuously monitor data quality and integrity and 
       assisting users with report design and management.
· Customized page layouts for Opportunity, Contacts, and Accounts depending upon user profiles and 
 created permission sets where necessary.
· Worked on Assigning creating Roles Hierarchy, Profiles and Security setup within the organization.
· Responsible for setting up Filed Level Security.
· Developed custom Workflows and Assignment Rules for case escalation.
· Implemented Field Level security for sensitive data holder fields.
· Implemented Salesforce automation using web-to-case forms, email-to-case, assignment rules, 

automation and queues, auto response rules, escalation rules, chatter groups, person accounts, 

             cases and solutions.

· Created and used Email templates in HTML.
· Involved in end-to-end testing and gathering feedback from business users
· Involved in Working with Standard Salesforce features like Objects, Workflows, Record Types, 
Page layouts, Workflow Rules, Case Assignment Rules, and Escalation rules, Validation rules, Profiles, 

            Roles, Reports and Dashboards etc
 Coventry University:
Work duration: May 2017-July 2019
Dynamic university that provides high quality education to our students, reinforced by the fact that we were awarded Gold rating in the Teaching Excellence Framework (2017). University continue to invest in our staff, students and facilities as part of our goal to become one of the UK’s leading universities. Our ethos is one of support, trust integrity and respect while valuing diversity.
Roles and Responsibilities:

· Working on Requirements for Enhancement of the project. 

· Implemented Knowledge management.

· Worked on Enquiry management.

· Worked on automation testing using Provar Tool.

· Working on integration with Gecko system.

· Triggering case status based on role changes.

· Migrate the data in excel sheets into CRM using Import/Export Wizard and Data Loader
· Worked on various Salesforce.com customizations - standard objects and creation of customized business objects, screens, views.

· Designed and developed Apex Triggers for various functional needs in the application. 

· Created Approval Process for complex business process.

· Created Salesforce Pages and Controllers for module using APEX and Visual force.

· Designed and developed the Custom objects, Custom tabs, Validation rules and Workflow Rules.

· Created Page layouts, Components and Visual Force Pages to suit to the needs of the application.
· Designed and developed email alerts based on the application requirements.

· Worked on Eclipse for testing and deploying Apex classes and triggers into production instance.

Tivoli Storage Manager:
      TSM Amdin (2012 to 2017):
· Experienced on Tivoli Storage Manage Server with 6.x.x and 7.x,8.x version Clients for L3 support.
· Experienced on TSM Server and client upgrades.
· Experienced on TSM for Virtual environments.
· Experienced on Configuration of TDP for SQL and fixing all types of issues related to TSM 6.3v and 7.x
· Experienced on Configuration of TDP for Oracle and fixing all types of issues related to TSM 6.3v and 7.x.
· Experienced on Configuration of TDP for Hana and fixing all types of issues on it related TSM 6.3v and 7.x.
· Experienced on all types of IBM Tape libraries and LTO tape management including configuration and Administration issues.
· Performed Annual DR Exercises and recovered TSM Server, TDP for Oracle, and BA clients.

· Handled Disaster recovery tests in our environment and succeeded with 100% accuracy.

· Experienced on all Media Management activities like Drive failures, Slot issues, LSM (Robotic arm) Failures, Audit library and library reboot, if any hardware issues raising case with Oracle team to get support and fix the issue..

· Good knowledge on Installation of TSM Storage agent and setting up TSM LANFREE environment.

· Experienced on Tivoli Data Protection (TDP) products such as TDP for Hana and TDP for VE.
· Worked on NAS restores like snapshot restore and restore from the tapes.
· Installing, configuring and up gradation of TSM for VE(backup & restore).
· Working on VTL libraries like Health check of drives and paths using GUI and adding scratches to the libraries.
· Installing and configuring the Storage Agents on NAS servers for NDMP Backups.
· Installation & configuring of different types of agents like, File System, NDMP, MS SQL, MYSQL, MS Exchange, Oracle on different platforms
