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SYSTEM ENGINEER| BUSINESS ANALYST | TABLEAU CONSULTANT
Hands-on experience as Business Analyst and Tableau Consultant;Highly organized, innovative and client-focused;Specialization in Business Analysis Planning and Monitoring, Requirement Analysis, Requirement Elicitation and Requirement Management, package implementation and Communication. Fair knowledge on Agile Methodology, SDLC, PDLC, Visualization & Analytical Tools
 (
Skills
Inter
mediate
 of 
Tableau Desktop ,My SQL, PL/SQL
, MS
 Office
, JIRA
Basi
c level
 Python
 like List, Tuple, Dict., sets
. 
I learn as per requirement
Strong in collating and  presenting results; fluent in inter-personal skills and communication; 
sharp analytical skills; efficient multi-tasker
Proactive self-starter, motivated and have the experience to work on my own as well as part of team
) (
Key Achievements
Got appreciation for the Automated
 Stored Procedure from Client
Got client appreciation
)Key Skills & Experience
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Education 
Bachelor of Engineering 
in Computer Science in 2017 with aggregate of 7.6 CGPA
)

 (
Summary of Experience
Analyzed past sales trend to identify areas of improvement for the upcoming peak festival season for a retail store chain based in Australia. First investigation revealed un
-
proportional  growth between sales and profit indicating improvement required in customer discount burn/strategy
The primary solution suggested was to focus discounts on new customer acquisition and first time purchases since during festive season sales growth is due to customer inflow increase. Use remaining budget to incentivise existing lost customers(no orders in last 30 days)  and bulk order discounts , stop running all flat discounts for the duration
Interacted with client to 
gather business requirement
 and then formulated potential solutions based on the discussions with the developing team
Performed 
requirement analysis
 and 
effort estimation
 for reports development and deployment
Involved in 
gap analysis
 around business flows, requirements and assumptions.
Created functional & technical design documents
 to communicate the finalized proposal to business and in-house teams
Ensured 
end-to-end delivery
 by coordinating with the development team at every step of the process and update project status to the client through regular calls and emails
Performed 
SIT on Reports
 based on case scenarios and update the client accordingly.
Designed worksheets, dashboards, charts using various calculations and filters
 in tableau desktop and 
publish
 them.
 
Conducted requirements training sessions and manage project through status meetings, weekly reports
Worked on 
Adhoc Requirements
 from the client
 on SSM
S
Currently 
holding a position of CML
 for BCP
Performed
 Analysis and
 
Testing of Leaflet Tool
.
Performed
 
Analysis
 and
 
Testing of 
Stored Procedure
 on SSM
S
.
) (
Professional 
Experience 
Tata Consultancy Services
(
March 201
8
 – till date
)
Business Analyst
Asst. System
 Engineer Trainee
)



 (
Interests
Photography
Playing 
FIFA
)



 (
Certifications
Business 
Analysis
 
and 
Tableau
 
certified from TCS
C
ertificate  
in Tableau Desktop: Fundamentals, Intermediate, Advance and Tableau Prep
Tableau 
Badges: Author, Designer, Analyst
Digital Business 
Analysis
 certification by IIBA
Com
pleted 
Business Analysis Fundamentals
 
Agile Business Analysis 
from udemy.
Attended 
T-Talk session (
Python
 Session)
)
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