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PROFESSIONALSUMMARY:

●4.7yearsofexperienceinimplementingCRM solutionsonSalesforcePlatform.

●StrongKnowledgeinSFDCCustomizationandimplementingsalescloudandServicecloud.

●ExperiencedinCreatingRoles,Profiles,ValidationRules,EmailServices,PageLayouts,

Workflow Alerts and Actions,Entitlement Process,Process builder and Approval

Workflowforimplementingcomplexbusinessprocessautomations.

●WorkedextensivelyonvariousSalesforce.com standardobjectslikeAccounts,Contacts,and

opportunities,Products,Cases,Leads,Campaigns,ReportsandDashboards.

●StrongunderstandingofSecurityControlsforimplementingsecuritysuchassharingrulesat

object,field,andrecordlevelfordifferentusersatdifferentlevelsoforganization

●ExperienceincustomizingForce.com UIusingVisualForceandPagebuildertechnology-

Pagelayouts,SearchLayouts,Custom links,Custom Buttonsetc.

●ProficientworkinginForce.com IDE,EclipseandcreatedandconfiguredmultipleSandbox

environmentlikeDeveloperSandbox,TestingSandbox.

●RobustlyexperiencedinDataMigrationusingDataloadtoolslikeDataloader,ImportWizard,

CommandLineDataLoaderandWorkbench.

●GreatlyskilledinDeploymentusingchangeset.

●ExperiencedwithintegrationofAppExchangeapplications.(AdobeeSign,SMSMagic,Five9,

Avaya)

●InternallytrainedforFive9(IVRCalls).

●ConfiguredtheAvayaCTI.

●ConfiguredtheCommandLineDataLoaderforDataMigration.

●ConfiguredSOAPUI&PostmanforAPI.

●Configuredmanagedpackage.

●BasicunderstandingaboutRESTAPI,SOAPAPI,WSDLandSOAPUI.

●WorkedonLightningFlows,MockServeronPostman,andcreatingtestcases.

CERTIFICATION:

●Salesforce.com AppBuilderCertifiedDeveloper.(CertificationNumber:2376331)

●SalesforceCertifiedAdministrator.(CertificationNumber:2673331)



●SalesforceCertifiedAdvancedAdministrator

●SalesforcePlatform Developer1.(CertificationNumber:17249107)

●Five9InboundAdministratorCertificationExam (CertificationNumber:94212)

●Five9OutboundAdministratorCertificationExam (CertificationNumber:94212)

EXPERIENCEDETAILS

PROJECTSHANDLED

1)WesternInternationalUniversity(WIU)

Description:

TheprojectdevelopedforWIU(EducationSpace).Themainobjectiveistoenhancetheir
existingSalesforceenvironment.

Responsibilities:(SalesforceDeveloperandSalesforceAdministrator)

● DevelopingApexTriggers,ApexClassesandTestMethodsandmaintainingroles,profilesand
userAccounts.

● Developing the complex Apex Batchjobs and changes to the existing Jobs forbetter
performance.

● CreatingtheCustom buttonswithApexcode.

● Worked onreportsand created theVisualforcepagesto representthedatainreportsin
graphicalformat.

● ConfiguringEmailtoCase,KnowledgeBase&WebtoCase.

● ConfiguringServiceCloudconcepts.

● Workedwithdataloadertoextractthedatafrom thedatabasegetthedataintoSalesforce.

● Implementnew enhancements including creation ofProcess builder,EntitlementProcess,
workflows,emailalertsandtemplates.

● Tocreatecustom objectsandfields,manageusersecurityprofileswithinthefunctionalareaand

maintainmultipleuserroles.

Environment:Apex,Visualforce,DataLoader,HTML,Force.com IDE,JavaScript

PROJECTSHANDLED

1)LoanManagementSystem

Description:

The projectisdeveloped forFinance.The main objective isto enhance theirexisting



Salesforceenvironment.

Responsibilities:(SalesforceDeveloperandSalesforceAdministrator)

● DevelopedmanyValidationRules,Workflow RulesandTriggerontheobjecttoachievethe

functionalityasperthebusinessrequirement.

● DevelopingApexTriggers,ApexClassesandTestMethods.

● IntegratedFive9CTI,softphonelayout,CallCenterforCTIadapter,intoSalesforce.

● ImplementnewenhancementsincludingcreationofProcessbuilder,EmailalertsandTemplates.

2)CLOriginate

Description:
Theprojectisdevelopedfor“SecureUploadPortal”.Themainobjectiveistoenhancetheir

DocumentsintotheSalesforceenvironment.

Responsibilities:(SalesforceDeveloperandSalesforceAdministrator)

● Creating the ADF Deal Room, Queues, Application Dashboard, Products, Document
Category&PartyTypecreationofCustom Objects.

● CreatingtheOriginationConfiguration.

● EndtoEnddeploymentCLOriginateDeploymenthandled.

PROJECTSHANDLED

Zurich(Insurance)

Description:
Theprojectisdevelopedfor“Recs2Application”.Themainobjectiveistoenhance

theirdataintegrationwithZ-Trust&ExternalObjects.

Responsibilities:(SalesforceDeveloperandSalesforceAdministrator)

● PerformedtherolesofSalesforce.com AdminandDeveloperaswellasprovidedthetechnical

solutionsintheorganization.

● DevelopedvariousCustom Objects,Tabs,Entity-Relationshipdatamodel,validationrulesonthe

objectandtabs,componentsandcustom links.

● Creatingthecustom webserviceswithpartnerWSDL&configuredwithSOAPUIforTesting.

● CreatingExternalobjectsfortheproofofconcept.

● DevelopedtheCommandLineDataLoaderforthesalesforcetoautomatetheDatamigration.

● ConfiguringtheCallCenterandSoftphonelayout.

● ConfiguringtheAvayaCTIadapterwithServiceConsole.

● Involvedindeployment,deployedalltheclasses,trigger,objects,components,pagesfrom



sandboxtoproductionenvironment.

● Implemented/ImplementingSecuritySettingsandconfiguredprofile,permissionsets,Sharing

setting,sharingrules&roles.

● ImplementedthePersonAccount&FieldLightningServicewithWorkOrderintheforce.com.

● DevelopingApexTriggers,ApexClassesandTestMethodsandmaintainingroles,profilesand
userAccounts.

● Developing the complex Apex Batch,jobs and changes to the existing Jobs forbetter

performance.

● WorkedontheTriggerpattersandApexpatterns.

● WorkedonappexchangetoolslikeFive9,AdobeE-SignandAvayaCTI.

● AwareofApexenterprisepatterns.

DirectLineInsurance(UKInsurance)

Description:
Theprojectisdevelopedfor“DLGinsurance”.Themainobjectiveistoenhancetheir

Carinsurancewithpaymentgateway

Responsibilities:(SalesforceDeveloper,Administrator&Integration)

● WorkedonAvayaCTI.

● Implementedcallcenterapplications,calltransferfunctionalityandIVRoptions.

● ImplementedLightningFlows.

● Implementedflowwithapexaction,Lightningflowsandsubflows.

● ImplementedtheAsynchronousCalloutRESTAPIwithLightningFlow.

● Writingthetestclassforapexandintegrationclasses.

● Implementedexternalobjects.

● IntegratedwithMulesoft.

● ConfiguredLightningFlowwithQuickActionButton.

● WorkedinAgileProjects.

SKILLSSUMMARY

SFDCTechnologies
andTools

SalesforceCRM,Force.com platform,ApexLanguage,Apex
Classes/Controllers,ApexTriggers,SOQL,SOSL,VisualForce,
DataLoader,Workflow&Approvals,Reports,Dashboardsand
Custom Objects,EntitlementProcess.

Languages C,C++,Java.

DesignSkillsand
Tools

ObjectOrientedAnalysisandDesign.

OperatingSystems Windows(WindowsXP/NT/7/8)

DatabaseandTools Oracle,SQL.



IDE Eclipse.

Web HTML,JavaScript.

Others Jira.

ACADEMICDETAILS:

MasterofComputerApplication,ChristhuRajCollege,Trichyin2014aggregateof75%.

BachelorofComputerscience,MaharajaArts&ScienceCollege,Coimbatorein2010aggregateof
60%.

PersonalSkills

Comprehensiveproblem solvingabilities.

Abilitytodealwithpeoplediplomatically.

Flexibilitytoadoptnewtechnologies&zealtolearnnewgroomingevents.

PERSONALPROFILE

Father’sName : S.Rajendran
BloodGroup : B+ve
Gender : Male
LanguagesKnown : EnglishandTamil.
PermanentAddress : 1/855ThuppakiNagar,Poolangudicolony,

TrichyDistrict-620025.
CommunicationAddress : Shriram Elegant,1c&2c,Shriram Nagar,ThaiMoogambigaiNagar,

NewPerungalathur,Chennai-600063.

Declaration

Iassurethatalltheabove-furnisheddetailsaretruetobestofmyknowledge.

Location: PREETHBARAN.R

Date : Signature.


