KAUSHAL MARU

RPA Solution Architect Business Analyst & Developer,

Data Analyst (Tableau)

Automation Anywhere, UiPath, SoftoMotive, Prince 2,

ITIL, Six Sigma Certified

Mobile: +91 961 9011 691
Email:kaushalmaru8l@gmail.com

PROFILE SUMMARY:

As a RPA & Data Analyst professional with 12.04 Years of industries experience in Project Management,
Business Strategies, Process Automation & Implementation, Corporate Communication, Customer Relation
Management and Delivery Management:

Expertise in Reframe Work, Document Understanding, Al Fabric & Computer Vision, PDF Automation
Analyze client processes, Identify Automation Opportunities, define RPA value proposition, reengineer
process to improve automation potential and recommend RPA approach/strategy

Adopt in robotics process automation from requirement gathering, solution design, coding, testing, debugging,
documentation and implementation, also predict future challenge areas

Develop Detail as Process Description Document, Solution Design Document, High Level Assessment &
Project Plans for implementation

Works with Process Consultants and other RPA teams to create compelling Business Case including savings as

well as implementation & run costs estimate
e Practiced Backlog Grooming, Release and Sprint Planning, Daily Standup, Impediment Removal
e Extensive experience in ASP.Net, PL/SQL and SQL and performance tuning SQL queries in TOAD
e Expertise in development of Dashboard Reports, Data Visualization and analytics with large data volumes
from various data sources using Tableau
e Extensive knowledge in various reporting objects like Hierarchies, Filters, Calculated Fields, Sets, Groups
and Parameters etc., in Tableau
e Master in Graphical visualization with drill down, drop down menu option and parameter
e Able to work with a multicultural global teams and team virtually

MANAGEMENT SKILL:

PROJECT MANAGEMENT

PROJECT LIFECYCLE

VALUE ADDED LEADERSHIP

Custom Software Development
System Migration/Integration
System Engineering
Implementations

Database Design

Requirements Analysis
ROI Analysis

Costing & Budgeting
Project Scheduling
Testing/QA/Rollout/Support

Cross-Functional Supervision
Team Building & Mentoring
Client Relations & Presentations
Business & IT Planning

Vendor Management

PROFESSIONAL EXPERIENCE: 12.04 Years
COMPANY NAME START DATE END DATE DESIGNATION
Tata Sons 23" September 2006 | 30"August2008 Technical Associate
(www.tata.com)
(On AWPL payroll)
Capgemini India 06™ January 2009 14" August 2019 Senior Consultant
(www.capgemini.com)
QX Global Ltd 16" August 2019 31 July 2020 Technical Lead
(www.gxlItd.com)
BeFree 18" November 2020 | Till Date Solution Architect &
(www.befree.com.au) Technical Lead

RPA Expert & Data Analyst

kaushalmaru8l@gmail.com



mailto:kaushalmaru81@gmail.com
mailto:kaushalmaru81@gmail.com
http://www.tata.com/

PROFESSIONAL QUALIFICATION:

DEGREE INSTITUTE UNIVERSITY Year
Bachelor in Computer Institute of Science & | Rajasthan Vidyapeeth 2003
Application [BCA] Information

Technology
Master in Computer Institute of Business | Pune University 2006
Application. [MCA] Management &

Research

INTERNATIONAL CERTIFICATE:

CERTIFICATION EXAM
Project Management PRINCE2
Automation Anywhere Advance RPA Professional
UiPath Solution Architect, BA, Developer (Sap & Non-Sap)
SoftoMotive Developer & Admin
Six Sigma Green Belt
Information Technology Infrastructure Library ITILV3

TECHNICAL SKILLS:

RPA Tool: UiPath, Automation Anywhere, SoftoMotive

Bl Tool: Tableau Desktop & Server

Methodologies: SDLC, Waterfall. Agile, Scrum

Documentation Tools: Rational Requisite Pro, Visio, MS Word, Excel, PowerPoint.
Project Management: Microsoft Project, Microsoft Office Suite.

Languages: R, VB Script, Java Script, VBA programming, core java, ASP.NET, C#
Database: MS SQL SERVER, Oracle9i, 10g/11g, MS-ACCESS.

Testing Tool: Selenium, Quick Test Professional, Quality Center.

Defect Tracking Tool: JIRA, QC.

Version Control Tools: Visual Source Safe, Team Forge.

PROFESSIONAL PROJECTS:

FEDERAL BANK
Role: Manager, Solution Architect Developer & Business Analyst, Data Analyst
Responsibility: Participate in development, configuration and testing of process to meet the defined requirements.
+ Design and develop processes using core workflow principles that are efficient, well structured, documented,
maintainable and easy to understand.
« Performed extensive GAP analysis in the project as there were numerous 'As-Is' and "To-Be' conditions.
« Involved in creating database objects like tables, views, procedures, triggers, and functions using T-SQL to provide
definition, structure and to maintain data efficiently.
« Building, publishing customized interactive reports and dashboards, report scheduling using Tableau server.
« Created action filters, parameters and calculated sets for preparing dashboards and worksheets in Tableau.
* Restricted data for particular users using Row level security and User filters.
* Developed Tableau visualizations and dashboards using Tableau Desktop.
+ Developed Tableau workbooks from multiple data sources using Data Blending.
+ Responsible for RPA Architect and RPA technology administration functions. Provide training to offshore or other
teams in automation process and technology.
+ Responsibility for project activities including work estimation, planning, stakeholder management and project
quality.
« Participate in development, configuration and testing of process automation (RPA) to meet the defined
requirements.
* Process Automation monitoring, status reporting, troubleshooting and issue resolution across all the phases.
Technology: UiPath, ABBY'Y Flexi Capture, Tableau
Duration: Till Date
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JOHN E FELLS & SONS LTD

Role: RPA Solution Architect Developer & Business Analyst, Data Analyst

Responsibility: Participate in development, configuration and testing of process automation (RPA) to meet the
defined requirements. Responsible for RPA Architect and RPA technology administration functions. Responsible
for project activities including work estimation, planning, stakeholder management and project quality.
Technology: SoftoMotive, ABBYY Flexi Capture, Tableau

Duration: Twelve months

Description: John E Fells & sons is one of the leading distributors in the United Kingdom. The company is proud to
represent, as sole UK distributor, some of the world’s leading winemakers and wine brands; Miguel Torres, Marcel
Guigal and most recently Paul Symington have been voted Decanter Magazine ‘Winemaker of the Year’.

GENERAL ELECTRICAL

Role: RPA Solution Architect Developer & Business Analyst, Project Lead

Technology: UiPath, ABBY'Y Flexi Capture

Duration: Twelve Months

Description: General Electric (GE) is an multinational conglomerate corporation operates through the multiple
segments: Aviation, Current, Digital, Energy Connections, Global Research, Healthcare, Lighting, Oil and Gas,
Power, Renewable Energy, Transportation, and Capital which cater to the needs of Financial services, Medical
devices, Life Sciences, Pharmaceutical, Automotive, Software Development and Engineering industries.

KESKO CORPORATION

Role: RPA Architecture & Developer, Business Analyst

Technology: UiPath, Toad

Duration: Four Months

Description: Kesko Corporation is a Finnish retailing conglomerate with its head office in Katajanokka, Helsinki. It
is engaged in the food trade, the home and specialty goods trade, the building and home improvement trade, and

the car and machinery trade. It also has subsidiaries in Sweden, Norway, Estonia, Latvia, Lithuania, Russia,

and Belarus.

ROYAL MAIL EXOTEL SERVICE NOW INTEGRATION

Role: RPA Solution Architect Developer & Business Analyst

Technology: UiPath, Service Now

Duration: Six Months

Description: Set a professional IVR for the Application support team’s business phone number. The IVR routes the
call to the concerned-on call Subject Matter Expert (SME). If no user answers the call, the call gets transferred to a
voicemail. Map all application SME and users. Create and design a location based, contact based or time based IVR
for business, depending on requirement.

AMGEN PHARMACEUTICAL

Role: Business Analyst, Change & Release Manager

Technology: Sap Bl

Duration: Twelve Months

Description: Amgen is one of the world’s leading biotechnology companies. The company's largest selling product
lines were Neulasta/Neupogen, two closely related drugs used to prevent infections in patients undergoing cancer
chemotherapy; and Enbrel, a tumor necrosis factor blocker used in the treatment of rheumatoid arthritis and other
autoimmune diseases.
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ADITYA BIRLA NOVELIS INCORPORTION

Role: Module Lead, Business Analyst, Change & Release Manager

Technology: SharePoint 2010, ASP.NET, Sap BI

Duration: Twenty-Four Months

Description: Novelis is the global leader in rolled aluminum products and the largest recycler of aluminum in the
world. Novelis transforms the inherent qualities of aluminum into vital components of innovative design in the
creation of today’s high-demand consumer products.

BRITISH AIRWAYS

Role: Business Analyst, Senior Developer

Technology: SharePoint 2010, ASP.NET, Sap BPC, Six Sigma

Duration: Thirty Months

Description: HEATHROW was bought by a consortium led by Spanish Company Ferrovial. HEATHROW is a
leading airport operator. They operate airports in a way that seeks to meet the needs of passengers and airlines while
at the same time providing an appropriate return on investment. Heathrow and Stansted, have helped to make
London one of the world's best-connected cities and Heathrow is Europe's hub airport of choice.

TENNECO INCORPORATION

Role: Senior Developer

Technology: PL/SQL, ASP.NET

Duration: Eight Months

Description: Tenneco has grown to become one of the world's leading designers, manufacturers and distributors of
emission control and ride control products and systems for the automotive original equipment market and the
aftermarket.

CLINICAL TRIAL MANAGEMENT SYSTEM

Role: Developer

Technology: PL/SQL, ASP.NET

Duration: Ten Months

Description: The intent of the IMPACT Harmony Program is to harmonize Clinical Trial Management Systems
(CTMS) and Processes globally across Clinical Research Services (CRS), while simplifying and streamlining
clinical trial management activities. PAREXEL is implementing IMPACT software (Polaris 2.0.02 and Polaris 3.1)
as the standard technology for clinical trial management across CRS.

TATA SONS DOCUMENT MIGRATION

Role: Developer

Technology: ASP.NET, DB2, Content Manager

Duration: Six Months

Description: The documents are currently stored in encrypted mime type in content Manager for Electronic
Document Management System (EDMS). The existing system is too time consuming when too many users are
accessing documents thereby delaying the response as the encrypted document is to be decrypted and then sent to
the user. To overcome these drawbacks, the documents are to be stored in its original mime type and hence the
migration.
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ELECTRONIC DOCUMENT MANAGEMENT SYSTEM

Role: Client Site Support Engineer

Technology: ASP.NET, DB2, Content Manager

Duration: Sixteen Months

Description: Electronic Document Management System (EDMS) is a sophisticated application on lotus notes. It can
handle all your needs in managing the document that are received at TATA CHAIRMAN OFFICE. It provides the
Facilities to Create Documents, Send and Receive Email Documents to and from Outside of the Organization, Route
Documents to users, Store Documents in Archive Section, Search and Retrieve Documents from Archive Section,
Maintain different users with Proper Access.

PERSONAL DETAILS:

Date of Birth: 16"November 1981
Gender: Male

Language Known: English, Hindi
Passport Number: U3112192 (US VISA)
Preferred Place:  Anywhere
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