ANKIT SHUKLA
Contact: 8600218046
E-Mail: ankitshukla126@yahoo.com


DEVOPS ENGINEER


OBJECTIVE:
A position as Software Professional with opportunity for professional growth where my knowledge, skills and experience can be extensively applied and to become a part of the company where I can assure my growth along with learning.

Professional Summary: 
· [bookmark: _GoBack]3.4 years of experience in DevOps, Salesforce Admin, Unix and Oracle BRM in Retail and Telecom Projects.

· Having experience in Software Configuration Management which includes Continuous Integration, Continuous Deployment, Continuous Testing and Continuous Monitoring.

Technical Skills:

· DevOps Tools (Jenkins, Kubernetes, Bitbucket, Git)

· AWS Cloud

· Salesforce Admin

· Splunk

· Talend Open Studio, Visual Studio Code, Sourcetree, Beyond Compare, Ant

· Linux and Unix OS

· BMC Remedy, Confluence

· Oracle BRM


Training/Certifications/Awards:

· AWS Business Professional Online
· AWS Certified Solution Architect Associate -2018 (From Udemy)
· Accenture New IT Conversant award.
· DevOps training internally organized by Accenture.


Work Experience:

Nov’15 – Till date: Accenture Solutions Pvt. Ltd.                                                     Designation: Application Development Analyst
Clients: Vodafone UK and Unilever

· SSH (Secure Shell) connectivity between two servers. Passwordless login from one server to another server.
· Installing Jenkins and plugins on windows and linux OS.
· Created jenkins jobs and pipelines for automation.
· Setup of jenkins slave to jenkins master.
· Experience in working on source code management (SCM) tools like GIT, GIT Hub and Bitbucket.
· Created users, profiles, permission sets, roles for different salesforce orgs.
· Deployed mobility packages for different salesforce orgs.
· Managed support request and administrative needs of salesforce users.
· Configured multiple sandbox environments in salesforce.
· Have done environment refresh for different salesforce orgs.
· Have done production deployment and post deployment activities for multiple salesforce orgs.
· Have setup talend studio for sandbox environment refresh in salesforce.
· Configured talend studio for environment setup for different salesforce orgs.
· Knowledge of splunk searching and reporting.
· Have experience in creating kubernetes cluster from console and using CLI.
· Basic knowledge of kubernetes pods and nodes.
· Created S3 buckets and EC2 instances in AWS.
· Basic knowledge of other AWS services such as load balancing, auto scaling, RDS, cloudwatch, cloudtrail, etc.
· Created RFCs, CRQ in BMC Remedy and worked on incident management.


Oracle BRM:

· Deployments in non-hosted (ST/SIT), hosted (PAT/DR) and Production environments.
· Have Led Production support during go live Releases.
· Resolving environment specific issues/finding code issues, BRM issues related to billing, invoicing, processes in production also.
· Created shell scripts for automation deployment on various BRM modules. Worked on build and deployment automation. 
· Working knowledge of weblogic with BI Publisher (BIP).
· Automation deployment of code, configuration changes on various test environments + production for BRM.
· Good in-depth knowledge of Oracle BRM, configuration management, support activities of Oracle BRM. Exposure to BRM tools like customer center, pricing centre, and testnap etc.
· Day to day housekeeping activities such as disk space, server health check, log level using shell scripts.

Education:

	Examination
	Year
	Board/University
	Institute
	Percentage/CGPA

	B.Tech (ECE)
	2015
	VTU (Visvesvaraya Technological University)
	PESIT(South Campus), Bangalore
	62%

	HSC (XII STD.)
	2010
	CBSE
	Ishan International Public School, Patna
	75%

	SSC (X STD.)
	2008
	CBSE
	ST. Joseph’s High School, Patna
	74.8%




Personal Details:

Data of Birth               : 12th November 1993
Gender                         : Male
Marital Status            : Single
Languages Known    : English, Hindi
Nationality                 : India

