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Summary of Experience and Qualifications
Monit Dua is a Siebel Certified Expert and designated Subject Matter Expert (SME) in Telecommunication with over 7 years and 11 months of experience leading large, complex postpaid and Telemedia transformation engagements from vision through execution. Monit brings experience from some of the largest and most complex Telecom organizations cutting cross multiple geographies, serving Telecommunication clients. His areas of work involve system configuration, Data Migration & Integration, project management, performance improvement and solution implementations.
Monit has experience in:
· Code Development

· Developing new functionalities involving Siebel Data model which includes:-

· Configuring Applets, Views, Screen.  

· Complete Understanding of Siebel Party Business Model.

· Complete Working Knowledge of Siebel Scripting, Workflows, Siebel Integration, Business Objects, Business Components, Tables, Links, Joins, Applet Drill down, MVG’s, Siebel Scripting, Personalization, Runtime Events, DVM’ s.
· Project Management and Planning

· Project planning and Estimation 

· Issue and Risk management
· PMO and Status Reporting
· Defect Management and Deployment
· Analysis of function Requirement Specification and Creation of Design Specification.
· Code Deployment
· Complete Working knowledge on Siebel Servers, Gateway Servers.

· Complete knowledge on Full and incremental compilations and Siebel Code deployment from one environment to another.

· BI Publisher Reports

· Created BI Publisher Reports which uses Siebel IO and IC’s. 

· Generate RTF and XLIFF and adding them to Siebel Applications.

· Multiple domains knowledge.

· Telecommunication Domain

· Automotive Domain

· Excellent communication and interpersonal skills with demonstrated ability to work collaboratively and effectively with leadership teams and senior management

· Well versed with technologies:
· Programming Language : Oracle SQL and PLSQL( Oracle 12c, 10g and 9i )
· Source control: Tortoise SVN
· Tools: SQL Developer, WINSCP, JIRA

· Operating Systems: Windows 7/10/XP
· Professional Affiliations / Certifications
· SIEBEL 8 CONSULTANT CERTIFIED EXPERT

· BCS ISEB CERTIFICATE IN BUSINESS ANALYSIS(Certificate Number: 00228250)
· CERTIFIED APPLICATION DEVELOPER In Collaboration with Massachusetts Institute of Technology (MIT)  Certificate by Accenture Training Academy
· Work Experience

· 7 Years 11 Months of IT experience in Application Development, Data Migration, Customization, Project Management, maintenance of Siebel Production Environment.

· Current Organization        :      IBM India Pvt. Ltd.

 Designation                 :      Senior Technical Specialist(7B Managerial Band)
 Duration
                :      August-2021 – Till Date
· Previous Organization       :      Bharti Airtel India Pvt. Ltd.

 Designation                 :      Assistant Manager
 Duration
                :      May 2018 – August-2021
· Previous Organization       :      Tata Technologies Pvt. Ltd.
 Designation                 :      Solution Developer
 Duration
                :      Sep-2016 – May 2018
· Previous Organization
    :      Accenture India Pvt Ltd.

        Designation

            :      Software Engineer Analyst
        Duration


            :      Jan-2014 to Jul-2016
    Total Experience          :       7 Years 11 Months
IBM India Pvt. Ltd. Experience
Industry:  Automotive  

Service Area: Technology

Service Line:  Services, Project Management

IBM India Pvt. Ltd.

Order Management

This Siebel Project was initiated to upgrade existing CRM application from IP 16 to IP 21. Scope of project includes developing new functionalities related to Order management, Interface development with finance and various other systems, production deployment. 

Role: As Technology Developer and Lead, Monit is responsible for :-

· Managing all aspects of the project including planning, resource assignment, issue and risk tracking, status reporting and Production Deployment.

· Directing all projects efforts including analysis, design and development using and resources from various functional and technical teams.

· Development of Interfaces Related to Service Request which includes trigger on Workflow Policies.
· Development of JS Files and making relevant changes to Open UI Files.

· Development of New Web services Inbound and Outbound Web Services.

· Development of JMS Based Queue Services.

· Define Migration Technical Architecture Plan

· Perform Build Cycles and Code Reviews

· Create Unit Test Scripts and Conduct Unit Testing

· Review existing business process related, procedural and conventions documentation, and pain points

Bharti Airtel Experience
Industry:  Telecommunications  

Service Area: Technology

Service Line:  Postpaid, Project Management

Consultant; 3 Year 1 Months  
Bharti Airtel India Pvt. Ltd.

Postpaid Order Management

This Siebel Project was initiated to upgrade existing Postpaid ICRM application. Scope of project includes developing new functionalities related to Order management, Interface development with finance and various other systems, production deployment. 

Role: As Technology Developer and Lead, Monit is responsible for :-

· Managing all aspects of the project including planning, resource assignment, issue and risk tracking, status reporting and Production Deployment.

· Directing all projects efforts including analysis, design and development using and resources from various functional and technical teams.

· Development of Orders related to New Acquisition, Prepaid to Postpaid, Mobile Number Portability, Temporary Disconnection, Permanent Disconnection ,Change of Ownership and various other Flows.
· Development of JS Files and making relevant changes to Open UI Files.

· Development of New Web services Inbound and Outbound Web Services.

· Development of JMS Based Queue Services.

· Development of Activities Related to New Acquisition Orders i.e. Payment Check Task, Employee Verification, Address Verification, HLR Network Profile Creation, Tele Verification Task, PretoPost Task, Data Entry Tasks, Mobile Number Portability Task.

· Developed Repush Framework Mechanism which will Automatically Heal Orders which are stuck.

· Developed Volte, EMI Fore Closure, Depair I-watch Functionalities and various other Siebel related Changes.

· Define Migration Technical Architecture Plan

· Perform Build Cycles and Code Reviews

· Create Unit Test Scripts and Conduct Unit Testing

· Review existing business process related, procedural and conventions documentation, and pain points

Technical Environment: Oracle Siebel 8.1,Oracle Open UI, SQL, SOAP.
Tata Technologies Experience
Industry:  Automotive  

Service Area: Technology

Service Line:  Sales Service Parts Module

Consultant; 1 Year 7 Months  
Tata Technologies Pvt. Ltd.

Automotive Order Management (Siebel e-Dealer and Partner Portal)
This Siebel Project was initiated to upgrade existing CRM application. Scope of project includes developing new functionalities related to Order Management, Interface development and Production deployment. 

Role: As Technology Developer , Monit was responsible for :-

· Communicating with Tech Lead and assigning tasks to other team mates.

· Development of Orders related to Sales Order, Service Orders and Parts /Job Card Orders and various other Flows.
· Worked on BI Publisher Reports for Developing Sales Invoice, Service Invoice and Job Card Invoice.

· Development of GST/Billing Functionality in Siebel while order creation this was a change related to VAT to CGST and IGST implementation.

Accenture India Experience
Industry:  Telecommunications  

Service Area: Technology

Service Line: Mobile phone, TV, high speed and wireless Internet, and residential Home phone services Module

Consultant; 2 Year 7 Months  
Accenture Services Pvt. Ltd.

e-Communications and Partner Portal
This Siebel Project was initiated to implement new CRM application. Scope of project includes developing new functionalities related to Order Management, Interface development and production deployment. 

Role: As Technology Developer , Monit was responsible for :-

· Worked on Siebel Configuration and related data model, Scripting, Workflows.

· Configuring Applets, Views, Screen.  

· Complete Understanding of Siebel Party Business Model.

· Complete Working Knowledge of Siebel Scripting, Workflows, Siebel Integration, Business Objects, Business Components, Tables, Links, Joins, Applet Drill down, MVG’s, Siebel Scripting, Personalization, Runtime Events, DVM’ s, ADM,LOV’s, Pick lists, JAR Files, Cascading Style Sheets.
· Complete Working knowledge on Siebel Integration, Siebel Outbound wrapper, Data maps, Siebel Integration Objects, EAI Siebel Adapter, EAI XML Convertor and XML Hierarchy convertor, EAI HTTP Transport, EAI Data Transformation Engine, inbound and outbound web services and Executing web services using SOAP UI.
	System Experience

	
	Software / Products:   Oracle Siebel 8.1,Oracle Open UI, SQL Developer (Project Experience), SVN (Project Experience) , JIRA(Project Experience)

	
	Development Tools / Languages: SQL Developer ( Project Experience), WINSCP ( Training), Business Analysis (Training), R Language(Training) 

	
	Hardware / Operating Systems:   WINDOWS XP/98/7(Project Experience), VPN System(Project Experience)     

	
	Databases:   Oracle 9i,10g,11g,12c RDBMS system(Project Experience)

	
	General Tools:   Microsoft Office Suite



	Education

	Bachelor Of Technology, Information Technology

	Institute of Technology & Management (Maharishi Dayanand University):70.04%
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