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Professional Summary

A result driven professional with 3.5 Years of Salesforce CRM experience.

Experience in Development, Administration, Configuration, Implementation, and support of Salesforce CRM
based on Apex Language and Leveraging force.com platform.

Good exposure to Lightning web component solutions.

Good understanding of Salesforce.com in terms of Organization hierarchy, Roles, Profile, Users, Object
Level security, Field level Security.

Hands on experience writing queries using SOQL.

Good Understanding and Hands on in Asynchronous operations such as batch Apex, Future Apex,
Schedule Apex and Queueable Apex.

Worked on Triggers, flows such as Screen and Record Triggered Flows.

Ability to adapt and learn new technology quickly.

Professional Qualification:

Bachelor of Engineering in Electronics Engineering — 2018 with first class.

Technical Skill set

Salesforce Eco-System Knowledge of Lightning Web Components
(LWC),Knowledge of Lightning Aura Components, Flows,
Apex classes/controller, Triggers, SOQL and Data Loader,
Force.com Platform, workflow, Report, Dashboard.

Operating system Windows
Tools Visual Studio, Apex Data Loader, Force.com
Technology SQL, SOQL,SOSL

Project Experience Summary

IT-Networkz Infosystem,Pvt.Ltd,Nagpur

Role . Salesforce Developer (SFDC)
From . Sep 2020 to till date

Project 2

Title : BMS REMS

Client : BMS REMS

Role . Salesforce Developer

Responsibilities:

o Developed Screen and Record Triggered flows on various requirements.



mailto:apekshaborkar35@gmail.com

e Created Test classes and achieved more than 85% code coverage for various Apex classes.
e Working on Apex Triggers,Validation rules.

¢ Involved in the development of Apex classes.

o Defined lookup and master-detail relationships on the object.

e Extensive business knowledge and customization experience on various salesforce.com standard

objects like Accounts, Contacts, Opportunities, Products and Price books, Cases, Leads.

e Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects.

Used it to read, extract, and load data from comma separated values (CSV) files.

Involved in field & page layout customization for the standard objects like Account, Contact, and Leads
and custom objects as well.
Additional Responsibilities

e Documentation: Documenting all the project processes, methodologies.

Project 1

Title : Marketing Delivery Tool (MDT)
Client :  American Express

Role . Salesforce Developer

Responsibilities:

o Worked on Apex Classes, Test Classes, and Triggers.

e Part of the Team for initial organization setup, objects, Fields, roles, profiles.

e Worked on Data loader which helps us to perform CRUD operation with the help of CSV files.
e Ensure all the Sandboxes are in Sync with all test classes (more than 75% code coverage).

e Developed Apex classes and Apex Trigger for various functional needs in the application.

e Involved in Daily stand-up meetings,Sprint .

e Involved in requirement analysis and Design phase.

Certifications:

» Salesforce Certified Administrator
» Salesforce Certified Associate

Personal Information :

» Date of Birth 1 24/05/1996
» Gender : Female
* Nationality : Indian

» Languages Known : English, Hindi, Marathi

Declaration :

I hereby declare that the information mentioned above is true to the best of my knowledge and belief.

Place : Nagpur Apeksha Borkar




