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TECHNICAL SUMMARY:
· Salesforce Administrator and Force.com Developer with In-house project experience, which includes Salesforce application development and Salesforce Administration.

· Good Understanding of Salesforce.com, Sales Cloud, Service Cloud, AppExchange and Salesforce Communities.

· In depth knowledge of Change Management, Application Lifecycle Management using Sandboxes Environments.

· Knowledge of all phases of marketing cloud which includes working on Journey builder, Email studio, Automation studio design, development, implementation & enhancement of projects in marketing cloud / Exact Target Platform. Coordinated with IT development teams to build user stories, business requirements, and monitor data quality for data feed process and Worked with Marketing managers and converting their strategy into implementations using Marketing cloud.

· Understanding of Automation studio for performing actions such as imports, extracts and SQL query activities.

· Sound knowledge on Visual Force Pages, Apex Triggers, Apex Classes, Batch Apex, HTML and JavaScript, SOQL, SOSL, Process Builder, Workflow, Visual Workflow and Approval Process, Reporting and Dashboards to support process automation.

· Knowledge of data  migration from various systems into Salesforce CRM using ETL tools - Informatica on Demand, Cast Iron (CI), AutoSys experience, to synchronize data between Sales.com and web service endpoints. 

· Executed SOQL queries in workbench and data loader to verify Product/Pricing staging data in SFDC/ CPQ

· Understanding standard objects, custom objects, Interfaces, Relationships, and Triggers.

· Knows integration of Salesforce with the external application by using Web Services API and SOAP.

· Understanding of creating Custom fields, Pick Lists, cross Object Formula Fields, Lookups and Master-Details etc.

· Created professional grade documents with images.

· Involved in Data Migration by using Data loader, Workbench and Command Line Data Loader.

· Performed detailed analysis of business and technical requirements and designed the solution by customizing standard objects of Salesforce.com (SFDC) and other platform based technologies such as Visual Force and Force.com API.

· Knows creating Visual Force Pages and components to render data from associated controllers and embedded Java Script and HTML.

QUALIFICATIONS

· Have experience and knowledge with Salesforce Admin
· Have core B2B customer facing experience
· Efficient researcher
· Have programming skills in Linux, Shell scripting, MySQL and Java.
· Have experience reimaging Computers.
· Have experience with Zendesk and JIRA ticketing software.
· Have experience with Troubleshooting, Desktop Support, Windows 7/10, and using ticketing systems.
· Have worked as a customer service rep.
· Worked as a Business Analyst/Data Analyst.
TECHNICAL SKILLS:

CRM 



Salesforce.com

Languages/Technologies 
Apex (Web Service API, Trigger, Controller), Visual Force, Apex, SOQL, Visualforce components, 

Databases 


SOQL, SQL

Administrative Skills 
Process Builder, Validation Rules, Workflow, workflow approvals, Account Team Management, Report &amp; Dashboard Management, Role &amp; Profile Management, Data Migration, Force.com Configuration, Communities

Tools 
VS code, Eclipse (force.com IDE), Salesforce.com Data Loader

Web Technologies

 HTML, Java Script, CSS, JSON, REST API

PROFESSIONAL EXPERIENCE
Shape Security – Santa Clara, CA

IT Engineer 
            July 2019 to Feb 2020
· Support IT team in maintaining hardware, software, network, and other systems. 

· Assist with troubleshooting issues and provide technical support, including but not limited to first response to tickets and issues, triaging Jira tickets.

· Help and learn to manage internal Cloud hosting Environments and deployments. 

· Organize and maintain IT resources. 

· Assist with New Hire on-boarding. 

· Testing and documentation all IT operational process. 

· Other IT duties as assigned. 

· Resolve PC and Mac software and hardware problems.

· Created Runbooks for everyone to use.

· Installed and configured Linux on the servers using OS and other configuration tools

· Used JIRA ticketing system for incidents and service requests from our internal customer groups 

· Helped with Linux Administration and troubleshooting using CentOS and Ubuntu 

· Helped rack and configure servers using automation mainly ansible in the Data center  Did IPMI/BMC configuration

Zero Zero Robotics – Cupertino , CA                                                                                                   Jun 2016 to Feb 2018
Desktop Support 

· Work with a team of desktop support engineers to provide day to day support to Microchip employees for desktop hardware and software issues.

· Troubleshooting all IT related issues with desktops and laptops to end-users.

· Set up, imaging, and deploy laptops and desktops for users.

· Setup Shoretel contact for users.

· Assist with conference room set up for meetings (WebEx/Microsoft Team) and all hands events.

· Coordinates with users, IT staff, network engineers, and IT management.

· Updating and maintain contacts via Active Directory.

· Communicate highly technical information to both technical and non-technical personnel.

· Using Service Now ticketing system to document all IT issues

· Excellent customer service skills.

· In-depth knowledge of Windows 10/7, Cisco WebEx, Microsoft Office 365.
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