Name: Prashanth Kumar P
Phone: +91 8186890702,	 
Email Address: prashanthkumar.poojala@gmail.com
Role: Salesforce Lightning Developer
Summary:
Salesforce Developer Engineer with 4.7+ years of experience providing development & technical support for Salesforce products. Proficient in Apex, Visualforce, and Lightning, with experience in development, debugging and troubleshooting complex technical issues. Demonstrated success in collaborating with cross-functional teams to deliver exceptional customer service and resolve issues in a timely and efficient manner.
Technical Skills:
Salesforce Development: Apex, Visualforce, Lightning (AURA & LWC), SOQL, SOSL, Apex Triggers, Batch Apex, Apex Controllers, Salesforce Communities.
Salesforce Administration: Profiles and Permission Sets, Security and Sharing, Data Management, Workflows and Process Builders, Reports and Dashboards, Salesforce Connect.
Integrated Technologies: Salesforce Sales Cloud, Salesforce Service Cloud.
Programming Languages: Apex, JavaScript, HTML, CSS, SOQL
Tools: Visual Studio Code, Salesforce DX, JIRA, Confluence
Professional Experience:
· Worked as Associate Engineer in Inavantage Solution Private limited from Dec2018 to till date.
Professional Summary:
· Hands on experience in developing Lightning Experience, Lightning component framework.
· Experience in Sales, Service Cloud, Domain & site.
· Experience in SFDC customizations like Apex Class, Apex triggers, Batch Apex jobs, Visualforce.
· Experience in Integration (Web services/callouts – REST Apex).
· I performed technical support to customers on Salesforce products, including troubleshooting and debugging complex technical issues.
· Collaborate with cross-functional teams to investigate and resolve customer issues in a timely and efficient manner.
· Create and maintain technical documentation for internal and external use.
· Identify and report product defects to development teams and track resolution progress.
· Participate in on-call rotation to provide after-hours support for critical customer issues.
· Mentor junior team members on technical and customer service skills

Key Projects:
Client Name: ComPas (ODS AO) – Hartford-USA
Domain: CRM Management, Insurance & Benefit Management
Role: Salesforce Lightning Developer
Application Name: ComPas Sales & Service
Description:
The Hartford Financial Services Group, Inc., commonly known as The Hartford, is a Fortune 500 investment and insurance company headquartered in Hartford, USA. The project involved delivering an end-to-end claim experience for Short Term Disability Insurance, Long Term Disability, and Voluntary Products. Responsibilities as a Salesforce Lightning Developer included:
· Development Activities: Developing and implementing custom applications and solutions on the Salesforce platform using Apex, Visualforce, and Lightning Web Components (LWC).
· Provide technical support: Respond to inquiries and resolve technical issues related to Salesforce products and services, including custom code and integrations.
· Troubleshoot and debug: Troubleshoot issues with Apex, Visualforce, Lightning, SOQL, SOSL, Apex Triggers, Batch Apex, Apex Controllers, Salesforce Communities, Salesforce Mobile App, and other Salesforce technologies. Debug code to identify and resolve issues.
· Collaborate with cross-functional teams: Work with other teams, including developers, QA, product, and customer success, to identify and resolve technical issues and improve the customer experience.
· Create and maintain technical documentation: Create and maintain technical documentation, including knowledge base articles, FAQs, and troubleshooting guides.
· Identify and report product defects: Identify and report product defects to the development teams and track the resolution progress to ensure timely resolution.
· Participate in on-call rotation: Participate in on-call rotation to provide after-hours support for critical customer issues.
· Keep up-to-date with Salesforce products and services: Stay current with Salesforce products and services by attending training sessions, reading documentation, and participating in internal knowledge-sharing sessions.
· Participate in customer engagements: Participate in customer engagements, such as technical calls or demos, to help resolve issues or answer technical questions.

Client Name: Takeda Pharmaceuticals.
Domain: Sales Activities
Role: Salesforce Dev Engineer.
Description: Takeda Pharmaceuticals is a Japanese multinational pharmaceutical company, with partial American and British roots. It is the largest pharmaceutical company in Asia and one of the top 20 largest pharmaceutical companies in the world by revenue (top 10 following its merger with Shire). It is focused on oncology, rare diseases, neuroscience, gastroenterology, plasma-derived therapies and vaccines.
Responsibilities:
· Development Activities: Developing and implementing custom applications and solutions on the Salesforce platform using Apex, Visualforce, and Lightning Web Components (LWC).
· Provide technical support: Respond to inquiries and resolve technical issues related to Salesforce products and services, including custom code and integrations.
· Troubleshoot and debug: Troubleshoot issues with Apex, Visualforce, Lightning, SOQL, SOSL, Apex Triggers, Batch Apex, Apex Controllers, Salesforce Communities, Salesforce Mobile App, and other Salesforce technologies. Debug code to identify and resolve issues.
Client Name: CEAT
Domain: Pre-Sales & Sales, Service activities
Role: Salesforce Dev Support Engineer.
Description: CEAT is one of India’s leading tyres manufacturing company. The one with the finest tyres known for their durability and has presence in global markets.  .
Responsibilities:
· Provide technical support: Respond to inquiries and resolve technical issues related to Salesforce products and services, including custom code and integrations.
· Troubleshoot and debug: Troubleshoot issues with Apex, Visualforce, Lightning, SOQL, SOSL, Apex Triggers, Batch Apex, Apex Controllers, Salesforce Communities, Salesforce Mobile App, and other Salesforce technologies. Debug code to identify and resolve issues.
· Identify and report product defects: Identify and report product defects to the development teams and track the resolution progress to ensure timely resolution.
· Keep up-to-date with Salesforce products and services: Stay current with Salesforce products and services by attending training sessions, reading documentation, and participating in internal knowledge-sharing sessions.
· Participate in customer engagements: Participate in customer engagements, such as technical calls or demos, to help resolve issues or answer technical questions.

Education:
· B.Tech from JNTU K, 2018 pass out, Ranga Reddy Dist.
