SUMMARY

Persistent professional equipped with 3.1 years of experience in Product based startup company as a Quality Analyst at Apollo 24|7. Optimized

structures and processes to accomplish targets and promote company loyalty. Experienced in web based and mobile application testing. Seeking

to leverage problem solving work ethic to contribute to the company's success as a Quality Analyst.

EXPERIENCE

Software Engineer
July 2018 - Dec 2020

Quality Analyst
December 2020 till date

PROJECTS

MG-Holidays and Cority
Transformation

Apollo 24|7

CYBAGE SOFTWARE PRIVATE LIMITED | Pune
« Testing of B2Band Saas applications.

Apollo 24|7 | Hyderabad
« Testing of Apollo 24|7 application for mobile and web.

Cybage Software Pvt Ltd

« Expertisein Manual web applications testing.

« Expertisein end to end APl and application debugging in VS and testing.

« Expertisein bug reporting using TFS, JIRA.

« Experiencein API testing using Swagger.

»Maintained defect report and updated it followed by Regression and Retesting.

« Performed GUI, Functional testing,System testing,Usability testing,Sanity testing, Unit
testing,Functional testing,Non-functional testing and UAT for the application.

« Performed database/ Backend testing by writing SQL queries for data validation and integrity.
«Ensuring that the tests accurately addresses the required business functionality.

« Experiencein test casedesign, testing methodologies and defect tracking.

« Reporting defects and tracking it till closure.

«» Conducted production testing and post-production monitoring.

Apollo 24|7

« Participated in understanding business requirement and functional behavior of the application and
specific modules.

« Experiencein working for both web and mobile app testing on android simultaneously.

+Worked on Writing-Reviewing and Executing test cases for Diagnostics module as a functional
owner.

« Experiencein testing API's on Playground and Postman.

«Worked in 6 projects namely ; ProHealth Vaccination, Health Queries along with homepage content,
Migration of Doctor pages, Teams integration with Apollo247, Diagnostic Order Punching Tool along
with diagnostics module of the main application.

« Experienced in test case design and execution for the above mentioned projects.

« Performed Regression testing along with Functional,Adhoc and Retesting.

«Worked on WebEngage application for tracking events for Diagnostics,ProHealth and vaccination
modules single handedly.



«Worked on Appsflyer and Clevertap applications for tracking events.

«Worked on various mobile device testing using BrowserStack.

+Worked on Another Redis Desktop Server and Kibana for checking API data and logs respectively.
« Used Playground for whitelisting numbers and manipulating APIs from backend.

«Majorly worked on reporting bugs on JIRA and good exposure on Bug life Cycle.

»Suggested improvements in the application and got them reviewed-implemented-tested.
»Maintained-Updated-Reviewed the Regression test suite and Sanity Checklist.

« Performed Adhoc testing weekly and Backward compatibility testing as per required before next
upcoming planned release version.

« Performed Sanity testing post production deployment.

+Worked in a fast paced agile environment.

EDUCATION
Bachelor of Computer K.K.W.1.E.E.R - Pune University
Engineering Nashik » 2018 + 71.00

Diplomain Computer

Sandip Foundation's Sandip Institute of Polytechnic

Engineering Nashik « 2015 + 86.06

COURSEWORK

Microsoft Certified Understood the concepts like cloud, core Azure services, security, privacy, compliance, trust, and
Azure Fundamentals Azure pricing and support.

2020

INVOLVEMENT

Tech Speaker

Mozilla

2016-2017 « Attended international level conference of Mozilla India Meetup.
« Delivered various sessions on Data Privacy and Security to the Graduates , Under-graduates and
School going students under Mozilla Campus Club as a Tech Speaker.

SKILLS

Web scripting languages:- HTML5, CSS3 .

Documentation tools :- MS Office .

Soft skills :- Tech Speaker,Creative mindset,Analytical & Problem solving,New employee mentoring , Effective verbal
and written communication.

Database :- SQL , Another Redis Desktop Manager.

Knowledge :- CI/CD,Agile & SCRUM,Azure Devops, Automation Testing.

Testing skills :- SDLC, STLC, Testing techniques, Test Planning, Bug Reporting.

Cl/CD, Project management tools :- TFS, JIRA,Bitbucket, Confluence.

Testing Tools :- BrowserStack, Kibana for checking logs, WebEngage, Appsflyer, Postman, Playground ,Clevertap.



