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Profile
Highly skilled and motivated Salesforce developer with 5.3 years of 
experience in the development, testing, and maintenance of software 
systems.  Able to effectively self-manage during independent projects, 
as well as collaborate in a team setting.

Work Experience
Lead Software Engineer at Persistent Systems, Bengaluru
August 2021 — Present

Operations journey for current account opening in IDFC bank, involving 
application processing by the branch manager, operation user, and risk 
control unit before sending it to CBS for Current Account creation.

Responsibilities:

• API Integration between SFDC and mobile application involving 
web service calls

• Work with financial service cloud, community cloud, develop and 
publish LWC components

• Setup the OWD, profiles, roles, permission sets for the journey
• Work with flow, custom metadata, sharing rules
• Hande deployments through changeset in all the environments
• Lead production releases and defect fixing
• Involve in discussions on handling the data models for the entire 

journey
• Collaborate and mentor team members through the orchestration 

of the journey and knowledge sharing

System Engineer at Tata Consultancy Services, Bengaluru
November 2017 — August 2021

Data migration in SFDC for Xerox, an American company that sells print 
and digital document products and services.

Responsibilities:

• Develop apex batch classes, triggers, test classes with above 85% 
code coverage

• Build and deploy Salesforce custom objects, fields, page layouts, 
profiles, workflows, custom settings, custom labels, validation 
rules, formula fields, record types in all environments.

• Production and UAT bug fixes
• Carry out data loads through data loader across all the 

environments
• Manage technical documents, migration component checklist
• Prepare mapping documents to map business requirements to the 

software components

Details
Bengaluru
+91 99005 72042
soujanyanj.12@gmail.com

Skills
Lightning

Apex

Salesforce admin

Salesforce integration

Agile Project Management

Communication Skills

Leadership and Teamwork

mailto:soujanyanj.12@gmail.com


Education
Bachelor of Engineering in Computer Science, Visvesvaraya 
Technological University, 66%
2013 — 2017

Pre-University, Sri Aurobindo College, 84%
2013

SSLC, St. Charles High School, 92.6%
2011

Certifications
Salesforce.com 201 Administrator Certification

Salesforce.com Platform Developer1 Certification

Achievements
On the Spot Award

High Five Individual Awards

Bravo Team Awards


