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PROFESSIONAL SUMMARY

e Over 8.0+ years of professional experience in Software Development with strong technical skills
including approx. 3.1 years of extensive experience in Salesforce.com both as a developer and as an
administrator.

e Experience in Lightning Web Component (LWC). Experience of implementing components
containing Lightning data service, Communication between parent and child components,
Toaster Message, Navigation Service, Life Cycle Hook and Conditional Rendering/Rendering
List/Render Template. Knowledge in Salesforce Dx.

e Proficient experience on Apex development in creating Triggers.

e Experience on Batch Apex, Scheduled Apex, Future Methods, Queueable Classes, Custom Settings
and Custom Metadata Type.

e Experience working on data model, Collections, SOQL, SOSL, DML statements, Objects and
Governor Limits, Order of execution.

e Experienced in Creating Roles, Profiles, Users, Email Services, Page Layouts, Workflow Alerts,
Actions, Reports, Dashboards and Approval Processes.

e Experienced in Analysis, Design, Development and Testing of the SFDC application as per the
business requirement.

e Implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies,
Validation Rules, Workflows, sharing rules and Approval Processes for automated alerts, field

updates, and Email generation according to the application requirements.

e Experience working on Custom Email Messaging through Apex like mass email message, Single
email message and inbound email.

e Experience in data migration using Apex Data Loader.

e Proficiency in technologies like Apex, HTML, CSS and JavaScript .



e A well-organized, goal-oriented, highly motivated effective team member with excellent analytical,
troubleshooting, and problem-solving Skills.

e Excellent analytical, Interpersonal and Communication skills, fast learner, hardworking and good

team player.

TECHNICAL SKILLS

Salesforce
Technologies

Lightning data service, Communication between parent and child components,
Toaster Message, Navigation Service, Life Cycle Hook and Conditional
Rendering/Rendering List/Render Data Binding Template, Apex Classes, Apex
Trigger, Data Loader, Salesforce.com customizations like Workflow Rules, Flow
builder, Role Hierarchy, Validation Rules, Formulae, Custom objects, Page Layouts,
Record Types

Salesforce Tools

Data Loader

Web Development

HTML, CSS, JavaScript.

Languages Java Script, SQL, Apex
Tools Apex Data Loader
EDUCATION

Computer Science and Engineering from Jaypee Institute of Information Technology, Noida.

WORK EXPERIENCE

Working with Webmatics Solutions Private Limited from September 2019 to till date.
Worked with Accenture Solutions Pvt. Ltd. from October 2014 to August 2019.




PROJECT EXPERIENCE

Project: Banking Project
September 2019 - till date

Role: Salesforce developer
Company: Webmatics Solutions Private Limited (work from home)

Description:

Bank is one of the most active lenders in the UK having lent over £2bn with ¢.20,000 savings
customers. Its loans have directly helped with the creation of 8,500 new homes and 8,000 new jobs in
the UK, as well as adding several billion pounds to the economy.

The Loans that Bank provides to its customers are often secured by one or more items of collateral. In
the UK, these items of collateral must be registered at Companies House. Registration of collateral is
done by external solicitors on behalf of Bank. This project aims to ensure that collateral is registered
and deregistered in time at Companies House, and that a regular report of any exceptions is distributed
to the business.

Bank keeps track of the collateral it uses in Salesforce, as part of the nCino managed package.
Companies House offers access to collateral registration through a RESTful APl. Because the
registration of collateral at Companies House is done by Bank’s solicitors, there is no direct identifier
that can link the two systems at the time of registration.


https://developer.companieshouse.gov.uk/api/docs/

Roles & Responsibilities:

e Worked on Lightning Web Component. Implementing components containing Lightning data service,
Combo box and search fields. Communication between parent and child components, Lightning Card,
Toaster Message, Navigation Service, Life Cycle Hook ,Data Binding and Conditional
Rendering/Rendering List/Render Template. Worked on different lightning design system (lightning
layout item, lightning grid, padding margin). Knowledge in Salesforce Dx.

e Worked on parent to child component where if User check the particular checkbox template
render accordingly. These templates (added in child components) have different forms as per
requirement. Value is passed to the child component from parent component to child component
based on the check box selected and template renders accordingly. User also has the option not
to render any child components (Developed using conditional rendering)

e Creating a search box which can get all the contact records for a particular account record. all the
contact records should be displayed in different lightning card.

e Developed Apex Classes, Apex Triggers (before insert, before update and after update) for various
functional needs in the application.

e Creating duplicate account using after insert trigger and handling DML exception
using Boolean variable.

e Sending custom email messages to single user/bulk users on any update trigger
on update of account and contact.

e Adding customized error message on before insert trigger failure.

e  Creating custom roll up summary between Account and Contacts.

e Worked on Batch classes to handle huge records, future methods to prevent mixed DML exception.

e Worked on screen flow and record triggered flow in flow builder. Field update using before insert
record triggered flow. Worked on user stories that require Assignment, Loop, Decision, Collection
Sort, and Get records. sending out email templates on trigger. invocation of flow builder from
apex class.

¢ relationship between two objects (Master-detail and look up relationship), Converting look-up to
master-detail relationship. Developed different Validation Rules to ensure that the valid data is
being entered into the organization. Worked on Standard objects like Accounts, Contacts and Cases.
Created multiple custom objects, custom fields, page layouts and record types.

e Troubleshoot various component dependent issues faced during the release and fixing them.



Project: CIO

December 2014 - August 2019

Role: Manual Testing, Automation Testing (Selenium, Ready API tool)
Company: Accenture Solutions Pvt. Ltd. (Gurugram)

Roles & Responsibilities:

e Creating of ADL using Salesforce and uploading it in to the DATA File and testing the results.

e Uploading ADL in the AWS and testing data.accenture.ClO.com, checking the access levels of
different users and validating that each user is getting the correct access(read/Write).

e Testing of Security using Ready API.

e Testing data.accenture.cio.com using Selenium.

Declaration

I hereby declare that the details furnished above are all true to the best of my knowledge.

Place: Gurugram

Date: 07/07/2022 Kannav Singla



